,»IBM Cloud“ papildomas paslaugos aprasas

,»IBM Cloud* infrastrukttiros paslaugos

ISskyrus, kaip nurodyta toliau, taikomos ,IBM Cloud* Paslaugos apra$o salygos.

1. ,,Cloud Service*
Infrastruktdros paslaugos ,IBM Cloud” yra serveriai be operacinés sistemos, virtualieji serveriai, tinklo,
saugyklos ir saugos paslaugos.
1.1 Pasiulymai
Klientas gali rinktis i$ toliau nurodyty galimy pasialymy.
° ,IBM Cloud Bare Metal*
° ,IBM Cloud Virtual Servers*
° »Virtual Server for Virtual Private Cloud (VPC)*
° ,IBM Cloud Block Storage*”
° .Block Storage for VPC*
° ,IBM Cloud File Storage*®
° ,IBM Content Delivery Network"
° ,IBM Direct Link Connect"”
° ,IBM Direct Link Dedicated®
° ,IBM Direct Link Dedicated Hosting"
° ,IBM Direct Link Exchange*
° ,Domain Name Service“
° .Gateway Appliance”
° .IPSecVPN"
° »Subnets/IPs®
° VLAN
° .Fortigate Security Appliance*
° .,Hardware Firewall
° ,Hardware Firewall (Dedicated)*
° »SSL Certificates”
° ,Load Balancer for VPC*
° ,VPN for VPC*

2. Duomeny tvarkymo ir apsaugos duomeny lapai

Sioms paslaugoms skirtuose Duomeny lapuose ir Siame skyriuje nurodytose sglygose pateikta iSsami
informacija ir sglygos, jskaitant Kliento jsipareigojimus dél Siy paslaugy naudojimo. Sioms paslaugoms
taikomas (-i) toliau pateiktas (-i) Duomeny lapas (-ai):

,,IBM Cloud Bare Metal*

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=A1D40D30B51C11E7A9EB066095601ABB

,»IBM Cloud Virtual Servers*

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=0AED9930AEBO11E7A9EB066095601ABB
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»IBM Cloud Block Storage*“

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareRegsForProduct?deliverableld=EDA2FD30AE0911E7A9EB066095601ABB

,»IBM Cloud File Storage*

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=8F3F8460AEQ0A11E7A9EB066095601ABB

,»IBM Content Delivery Network“

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareRegsForProduct?deliverableld=D2A0FFFOB2B911E7A9EB066095601ABB

,IBM Direct Link“

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareRegsForProduct?deliverableld=CC34B770B2AE11E7A9EB066095601ABB

»IPSecVPN*

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=D336428033B011E9A2FA4C3A720B6697

,IBM Cloud Load Balancer*

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=C5EB3470AFCA11E7A9EB066095601ABB

3. Paslaugos lygiai ir techninis palaikymas

3.1 Paslaugos lygio sutartis

Paslaugy lygio sutartis, apibrézta ,IBM Cloud Service" aprase, taikoma Sioms paslaugoms su viena
papildoma salyga:

jei paslaugos egzemplioriaus prieinamumas konkreciu ménesiu bus zemesnis nei 95 %, Klientas turés
teise gauti paveikto paslaugos egzemplioriaus 100 % naudojimo pokyciy kreditg tg ménes;j, kurj jvyko
PLS klaida. Tai yra taikoma tiek Gero pasiekiamumo (GP), tiek ne Gero pasiekiamumo konfigiracijoms,
kaip aprasyta ,IBM Cloud Service® apraSe.

3.2 Techniné pagalba

Palaikymo sglygos, pateiktos pagrindiniame ,IBM Cloud Service® apraSe, taikomos Siai paslaugai.

4. Mokesciai

4.1 Mokescio apskaiciavimas
,Cloud Service“ mokescio apskaiiavimas nurodytas Operacijy dokumente.

5. Papildomos salygos

,Cloud Service* sutartims (arba atitinkamoms debesies technologijomis pagrjstoms sutartims), vykdytoms
iki 2019 m. sausio 1 d., taikomos sglygos, pateikiamos https://www.ibm.com/acs.
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