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1.3 IBM Team Concert on Cloud
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IBM Engineering Lifecycle Manager on Cloud

0] 2ctR& MBlA 2IHE 2 IBM Collaborative Lifecycle Management on Cloud 214 & 1

IBM |oT Continuous Engineering on Cloud HS 212 QLIHEZ 0t RSt £ J2[H ZZMEQ|
S0 HS2 LTS HHDH)| fct SEHSEES &2 = UES 2HOIZA0I22 St AXLIHE
OEIHE 2t 2 HE AM23SIote Jls2 HMSELICH

IBM loT Continuous Engineering on Cloud

0l 22t2& AMHIAW= IBM DOORS Next Generation on Cloud, IBM Quality Manager on Cloud, IBM

Team Concert on Cloud ¥ IBM Engineering Lifecycle Manager on Cloud Ol CHoll I0IA & H &t

Jlsi O3 Jls0l & LI

@ CIOIZEAIOIZ20AM AXILIHE EE20 Uist SLIHE HAHAA L IBM DOORS Next Generation on
Cloud Ol Al 84&l AXILIE A AFZ.

® |BM Rhapsody Design Manager on Cloud, IBM Quality Manager on Cloud ¥ IBM Team
Concert on Cloud =7

® CIOIED MESD 22ls IR0 23 810 2 B2 &| L 21X
@ CIXILIOIZ 2HOIZAOIZ0) ZHA SEE JIALOR ATLIOE HAAE Ol6) L B2
® 0= Dbss ZI0 (e SEAS S5 AL L 24 IS
® THAIS Obs HIZ, AIAE, HEAIAE U K SO DEQAN T2t 2101 TAHOI2
AUXILIGIE OIEIMEDS] XXS S8 AR
@ 2UWONS IA HE Y 2RI OE 2H0/ZTA0I2 NAT OX0 OEIHES
sasle =7, 2
® DI CINQIN HHE B AE, 24 U BD
® ASX FO Jts BIME FAl 2HOITAOI2(2TAE, B 82, LS, HAE HOIA, HAE
2D T AHA OIEIBES] D) EMCSQ AAIZ BIIE 25 HIELIC
® = 2UNY HAECE AR50 DA T2MES AT
@ IAZCL %ol a2 X3, 0ME IS, BA L 0I5 D& IF0| L0l JIE =20) that

Ec12 D] (at—a—glance view)S XM Z28&'LIC}.
IBM Collaborative Lifecycle Management on Cloud

0| SaaS 2IHZ 0= IBM DOORS Next Generation on Cloud, IBM Quality Manager on Cloud & IBM
Team Concert on Cloud Ofl CHoll RI0IA H2st J|s0] ZEELILCH

el 3=

SctRE MHlA=E i 2 = 2iget el 32 S, A el A8 =0 et S8 2et
SPAAEU XA AKX ZSLICH DXH2 0] 2etRE MHIAQL 260 20| AtEot=E ZEI=
0l AOM, SctRE MHIADF D0 HRE S=ot=Xl HHHoF LIt

2ot 49

0 2t = AMHIAE 2225 AMBIA0 28 IBM HIOIH 20t 2 JHIEE 25

& M (https://www.ibm.com/cloud/resourcecenter/content/80 & X&)t & ME MM HMB3dt= FOt
ASS ELICH IBM OIOIH 20 2 Jiel F2 B35 M| HAZHAUE SHRE MHIAQ Eot

AAHS
+=F2 MHotT Xl Z&LICH
J

2C2RE AHIAN et J= XS M3, 22101 Za 2 22100 2HIE B0 AlAH S =Sl
MZELICH IBM 2 Dl N € ety 38 & J|et A2 E X0l CHoll & ¥ 6k= IBM Software
as a Service Support Handbook 2 MS&LICH Jlz= XNE2 22l E AMEIAN ZEEH EE2

LHELZ ME&X EsLIth

i126-7191-02 (01/2016) 214


https://www.ibm.com/cloud/resourcecenter/content/80

212 = (Severity) A2t MO N& At S US
A2t
2T (Response
Time Objectives
During Support
Hours)
1 2125t HF IE/AHIA CH2: 1 AI2F OILH
Set P2 JIs0| &2Sotkl LHLE SIS QAAE{HIOI A0l 20Kt
SUMASLICH LEtHOo2 T2 SN M=2C0 AMHlA0 st
WHHA 2SI 2ol 2H U Al2tst A&2 JIX= ZLE 20IELICH
0l 22 =20l giZ22 HB0dl0F &LICH
2 Ags e sk 428 -3282
MEIA H2 IS0l AFE20 U AYol HIStEHLE Ao SR JlstS A AAIZE Ol LY
Z=25tXl 256tH ELICH
3 AB0| CHSH AFASE H & 2 -=222 4
MHIA E= 152 01828 4 UCH 20 HEt A28 Fst0| = A AI2F Of LK
212 o|0|&LICH
4 A g FEh 2R -2221
A2 LEHIIsE QF Fetel O LY
4.  AB RO L U2 FT IE
4.1 A2 HA
2 2ARE AMblA= HAAZS0 HAIE Bt 20| G 7 XA 3tHlA M= LICH
a. SQlE Al2XHAuthorized User) — 2225 AHIADN R0HE = 2R 0|25 = MAA S LICH
DM os gdPezE(0: Us /.;l T28, CIHI0IA = o EeHoIE AH S8 Sdll)
A = 28EOZ 22RE MUlAN E5E —’F Az HAA HEH0| —|—015| 2t 116 selE
AEZXHN CHoll 22| M= #Het2 FHSoH0F &LICH DM 2t0ldlA SA = HAHF0
HAIE ALE D2t SO S2IRE MUl AN CHSH HAA AHSH0| MBS &0 /\ it =8 L2
> U= S8 A2 FH=oloF &LIC
b JIJHIOI E(Gigabyte) — 22 E MHIAD R E = HL 0|2E = Y S LICH
JIJIEI0IE = 2 2 30 = dIOIE (1,073, 741 824 HIOIE)Z MOoIELICH DN2HOl 2I0lMA SN E=
HeHAZ0 HAIE A D2 SOt 2et2RE MHIAUHA XHelgt & JIJHHI0IE =8 28 £
U= 5ot Het= FH=oH0F &LICH
42 8 28H(Partial Month) 22
HeHAF0 A= & 2 =22 dldl 20t A& E &= ASLICH
4.3 Ft =2
AE D2 S0 2etRE MEIA AXH AFEE0| 20| A SAHN SAISE HetE2 ZoHH HeHHF A
NEE HE =20 tist 22301 D20 H S LICEH
4.4 ANEEY XI2(Pay Per Use) 2
20| 24RE MHIA QHE | ZesE AELX Y2 X6l AlEol=s 32 100GB &2
S22 DHUHH 20| EF2ELICH
i126-7191-02 (01/2016) 3/4




1126-7191-02 (01/2016)

5 |2t 2 Al 58
22t2C MHI2A2| JI2H2 20IMA SN0 YAIE Hiet 200], IBI\/I 101 DAHOH S22 E AHIZ0) Chet
DA HAIA(ZD) R0 HoH SXSt LRE ARELICH 222E NHIAS HSCE AR,
NE H% 0201 2} BUBK T2 012 B2 Al S2EA 01=E 210182 54 (PoE)I SAIESLID
RS Bal0l B2, DMO| I HEUZTEH FA 90 YL OIH0 BAIGHK LACHE MBI SXIS
MZ5H QO 22ALE MHIAS 2H0IMA SAO SAIE I ou CHoh tS22 BAELICH
HEXOIABO F2, D20 AR 90 Lol N B2 SXE MBS HIIK 2242E AHHIAES
YORIZ M AR 4 USLICH 90 2 J12 01 00= oiY =B (calendar month)2l 2 ANHX|
222 NBIADL A% MBS LT

4/4



