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Role
This training path is appropriate for individuals in all roles relevant to the product.

Assumptions
It is assumed that the individual following this roadmap has basic skills in the following areas:    

· General computer literacy in a GUI environment

· Computer networks

Certification
It's a business solution. A way for skilled IT professionals to demonstrate their expertise to the world. It validates your skills and 
demonstrates your proficiency in the latest IBM technology and solutions.

· Each exam page offers preparatory guidance and sample test materials. While courseware is recommended before taking an 
exam, keep in mind that real world experience is required to stand a reasonable chance of passing a certification test.

· A complete list of C&SI certifications is available on the program homepage. 

Will
you plan,

install, maintain,
or support product 

deployment?

START HERE...

Yes No

IBM Endpoint Manager 9 

Console Operations

TOS60

Self-paced virtual class (8 hrs)

IBM Endpoint Manager 9 

Platform Fundamentals

TOS51

Self-paced virtual class (8 hrs)

Will you
develop queries or 

configuration 
instructions?

IBM Endpoint Manager 9 

Content Development and 

Customization

TP433

Instructor-led (3 days)

Yes

No

IBM Endpoint Manager for 

Software Use Analysis

TOS80

Self-paced virtual class (8 hrs)

IBM Tivoli Endpoint Manager 8.2 

for Security and Compliance 

Fundamentals

TP451

Instructor-led (3 days)

IBM Endpoint Manager for 

Server Automation

TOS42

Self-paced virtual class (6 hrs)

IBM Endpoint Manager for 

Lifecycle Management – Remote 

Control

TOS50

Self-paced virtual class (4 hrs)
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