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Independent Software Vendor (ISV) matrix for 3592 and LTO 
Last updated: September 10, 2009 

 
© Copyright International Business Machines Corporation, 2003. All rights reserved. 

 
DISCLAIMER: THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING ANY 
WARRANTY  OF  MERCHANTABILITY,  FITNESS  FOR  A  PARTICULAR  PURPOSE,  INTEROPERABILITY,  OR  COMPATIBILITY.  This 
information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes 
will be incorporated in new editions of the publication. IBM® may make improvements and/or changes in the product(s) and/or the program(s) 
described in this publication at anytime without notice. 

 
IBM’s products are warranted in accordance with the agreements under which they are provided. The inclusion of a non-IBM product on this list is 
not a guarantee that it will work with the designated IBM storage product. In addition, not all software and hardware combinations created from 
compatible components will necessarily function properly together. IBM does not provide service or support for the non-IBM products listed, but 
does not prohibit them from being used together with IBM’s storage products. During problem debug and resolution, IBM may require that 
hardware or software additions be removed from the IBM product to provide problem determination and resolution on the IBM-supplied hardware/ 
software. IBM makes no representations or warranties regarding the non-IBM products. For support issues regarding non-IBM products, please 
contact the manufacturer of the product directly. IBM does not warrant either functionality or problem resolution of any non-IBM products. 

 
Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements, or other publicly 
available sources. IBM has not tested those products and cannot confirm the accuracy of performance, compatibility or any other claims related to 
non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products. 

 
The following terms are trademarks of International Business Machines Corporation in the United States, other countries, or both: TotalStorage, 
Tivoli, TSM, AIX, and OS/400 

 
Microsoft®, Windows®, and Windows NT® are registered trademarks of Microsoft Corporation in the United States, other countries, or both. 

 
UNIX® is a registered trademark of The Open Group in the United States and other countries. 

 
Other company, product, and service names may be trademarks or service marks of others. 

 
Product Reference: 
 3580: IBM TotalStorage 3580 Tape Drive 
 TS3100: IBM System Storage TS3100 Tape Library 
 TS3200: IBM System Storage TS3200 Tape Library 

TS3310: IBM System Storage TS3310 Tape Library 
 TS3500: IBM TotalStorage 3584 Tape Library 

http://www.ibm.com/servers/storage/tape/3580/index.html
http://www.ibm.com/servers/storage/tape/ts3100/index.html
http://www.ibm.com/servers/storage/tape/ts3200/index.html
http://www.ibm.com/servers/storage/tape/ts3310/index.html
http://www.ibm.com/servers/storage/tape/3584/index.html


 

S: SCSI S*: SCSI & SAS F: FC U2: Ultrium2 U3: Ultrium3 U4: Ultrium4 HH: Half Height 
 

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING ANY WARRANTY 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, INTEROPERABILITY, OR COMPATIBILITY. 

 3581: IBM TotalStorage 3581 Tape Autoloader 
 3582: IBM TotalStorage 3582 Tape Library 

3583: IBM TotalStorage 3583 Tape Library 
 TS1120: IBM System Storage TS1120 Tape Drive 

TS1130: IBM System Storage TS1130 Tape Drive 
3592: IBM TotalStorage 3592 Tape Drive 

 
The following is a list of Independent Software Vendors (ISVs) who have indicated support for the listed product. Each completed cell indicates the 
channel connection supported by the ISV for the software indicated. 
 
Arkeia Software: Arkeia  website 

Notes on ISV site navigation: On the website above, click on the “Supported Single Tape Drives” or “Supported Libraries” links. 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U2 U3 U2 U3 U2 U2 U3 U2 U3 
AIX S       S  
HP-UX S       S  
Linux™ S       S  
Solaris S       S  
UnixWare S       S  
 

http://www.ibm.com/servers/storage/tape/3581/index.html
http://www.ibm.com/servers/storage/tape/3582/index.html
http://www.ibm.com/servers/storage/tape/3583/index.html
http://www.ibm.com/servers/storage/tape/ts1120/index.html
http://www-03.ibm.com/systems/storage/tape/ts1130/index.html
http://www.ibm.com/servers/storage/tape/3592/index.html
http://www.arkeia.com/compatibility/
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Atempo: Time Navigator 4.1/4.2  website 

Notes on ISV site navigation: On the website above, click on the link for the “Time Navigator Compatibility Guide” version you want. 
Platform 3580 3581 3582 3583 TS2900 TS3100/TS3200 TS3310 TS3500 (3584) 

 U2 U3 U4 U4 
HH 

U2 U3 U2 U3 U2 U3 S3H  
S4H 

U3 U4 U4 
HH 

U3 U4 U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

AIX S S,F S,F  S S,F S,F S,F S,F S,F  S,F S,F  S,F F S,F S,F F F F 

HP-UX S S,F S,F  S S,F S,F S,F S,F S,F SAS S,F S,F  S,F F S,F S,F F F F 

IRIX F  S,F  F  F  F  SAS  S,F   F F  F F F 

Linux S S,F S,F SAS S S,F S,F S,F S,F S,F SAS S,F S,F SAS S,F F S,F S,F F F F 

Mac OS  S S,F S,F  S S,F S S,F S S,F  S,F S,F  S,F F S S,F F F F 

Solaris S S,F S,F SAS S S,F S,F S,F S,F S,F SAS S,F S,F SAS S,F F S,F S,F F F F 

Tru64  S,F    S,F  S,F  S,F SAS S,F   S,F   S,F  F F 

Windows S S,F S,F SAS S S,F S,F S,F S,F S,F SAS S,F S,F SAS S,F F S,F S,F F F F 

Notes on tape device drivers: 
Libraries: Check with Atempo for supported drivers (use either Atempo provided driver or SCSI pass-through driver.) Use of IBM device driver not 
supported. 
Drives: Use the native operating system device driver with the following exceptions: 
 On Windows, use the IBM tape driver available from ftp://ftp.software.ibm.com/storage/devdrvr 
 On Mac OS, use Atempo’s tape device driver 

 
IBM Path Failover (CPF and DPF) and System Managed Encryption (SME) features require use of the IBM tape device drivers.  DPF is supported on 
Windows.  SME is supported on Windows. 

http://atempo.com/products/timeNavigator/compatibilityguide.asp
ftp://ftp.software.ibm.com/storage/devdrvr
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BakBone Software: NetVault  website 

Notes on ISV site navigation: On the website above, select “NetVault Supported Drives” or “NetVault Supported Libraries and NAS Devices” 
Platform 3580 3581 TS2900 TS3100/TS3200 3582 3583 TS3310 TS3400/3494 TS3500 (3584) 

 U2 U3 U4 U2 U3 S3H  
S4H 

U3 U3 
HH 

U4 U4 
HH 

U2 U3 U2 U3 U3 U4 TS1120   
TS1130 

U2 U3 U4 3592 
J1A  

TS1120 
TS1130 

AIX S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

FreeBSD S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

HP-UX S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

IntelTM Solaris S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

Linux S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

Mac OS X 
PowerPC 

S S S* S S,F  S,F S* S*,F  S,F S,F S,F S,F S,F F F S,F F F F F 

NetWare S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

SUN Solaris S S    S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 

Win 2000 S S  S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F  F S,F F F F F 

Win 2k3,2k8 S S S* S S,F SAS S,F S* S*,F SAS S,F S,F S,F S,F S,F SAS,F F S,F F F F F 
Notes on tape device drivers: 
Libraries: Use SCSI pass-through driver 
Drives: Use SCSI pass-through driver 

 

http://www.bakbone.com/support/product_documentation/retrieve_documentation.asp?product=NetVault&page_type=support
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CommVault Systems: Galaxy  website 

Notes on ISV site navigation: 
 On the website above, select the operating system. 
 On the resulting page, select IBM as the hardware vendor. 
 On the following page, choose the appropriate hardware compatibility matrix. 

Platform 3580 3581 3582 TS2900 TS3100/TS3200 (3573) 3583 TS3310 
(3576) 

TS3500 (3584) 

 U2 U3 U3 
HH 

U4  U4 
HH 

U2 U3 
 

U2 U3 S3H  
S4H 

U3 U3 
HH 

U4 U4 
HH 

U2 U3 U3 U4 U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

AIX S S S S  S S,F S,F S,F  S,F S S,F  S,F S,F S,F F S,F F F F F 

HP-UX S S S S  S S,F S,F S,F  S,F S S,F  S,F S,F   S,F F F F F 

Netware S S S S* SAS S S,F F S,F     SAS  S,F S,F F  F F F F 

Linux S S S S* SAS S S,F F S,F SAS S,F S S,F SAS  S,F S,F F  F F F F 

Solaris S S S S  S S,F S,F S,F  S,F S S,F  S,F S,F S F S,F F F F F 

Tru64 S S S S*  S S,F S,F S,F  S,F S S,F  S,F S,F   S,F F F F F 

WinN   T S ,F ,F       S        S          

Win 2k S S S   S S,F S,F S,F  S,F S   S,F S,F S,F  S,F F  F  

Win 2k3, 2k8 S S S S* SAS S S,F S,F S,F SAS S,F S S,F SAS S,F S,F S,F F S,F F F F F 

Notes: 
 WORM support with Ultrium3 and Ultrium4 drives 
 CommVault Galaxy supports AME (Application Managed Encryption) for LTO4. 

Notes on tape device drivers: 
 
Libraries: Use the SCSI pass-through driver on all operating systems with the following exceptions: 
 On Windows, use the IBM tape driver from ftp://ftp.software.ibm.com/storage/devdrvr 

Drives: Use the SCSI pass-through driver on all operating systems with the following exceptions: 
 On Windows, use the IBM tape driver from ftp://ftp.software.ibm.com/storage/devdrvr 

 
System Managed Encryption (SME) feature requires the use of the IBM tape device drivers.  SME is supported on Windows. 

http://www.commvault.com/compatibility
ftp://ftp.software.ibm.com/storage/devdrvr
ftp://ftp.software.ibm.com/storage/devdrvr
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CA: ARCserve Backup  website 

Notes on ISV site navigation: 
 On the website above, select the CA product version on the operating system of interest 
 On the following page, select IBM as the library or the drive manufacturer and follow through to the compatibility matrices 
 Click on the library name to view supported drives in the library. 

Platform 3580 3581 TS2900 TS3100/TS3200   
(3573) 

3582 3583 TS3310 
(3576) 

TS3400 
(3577) 

TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 
HH 

U2 U3 S3H  
S4H 

U3 U3 
HH 

U4 U4 
HH 

U2 U3 U2 U3 U3 U4 TS1120 
TS1130 

U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

AIX S S  S,F  S,F S,F  S,F  S,F  S,F S,F S,F S,F S  F S,F F F F F 

HP-UX S S  S,F  S,F S,F  S,F  S,F  S,F S,F S,F S,F S,F F F S,F F F F F 

Linux S S SAS S*,F SAS S,F S,F SAS S,F SAS S*,F SAS S,F S,F  S,F S,F  F   F F F 

NetWare S  SAS S*,F  S,F   S,F SAS S*,F  S,F  S,F  F    F F F F 

Solaris S S  S,F  S,F S,F  S,F  S,F  S,F S,F S,F S,F S  F S,F F F F F 

WinNT 
4.0 

S                   S  ,F     

Win 2000 S S S   S,F S,F    S,F  S,F S,F S,F S,F S,F   S,F   F  

Win 2k3 
2k8 

S S SAS S*,F SAS S,F S,F SAS S,F SAS S*,F SAS S,F S,F S,F S,F S,F F, 
SAS 

F S,F F F F F 

Notes: 
 WORM support with U3, U4, U4HH and 3592 drives 

 

https://supportconnectw.ca.com/public/storage/ascdls.asp
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EMC: AlphaStor  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 
AIX S S S   S  S,F S,F 
HP-UX S S S   S  S,F S,F 
IRIX S S    S  S,F S,F 
Linux S S    S  S,F S,F 
Solaris S S S   S  S,F S,F 
Tru64 S S    S  S,F S,F 
WinNT 4.0 S S    S  S,F S,F 
Win 2000 S S    S  S,F S,F 
 
 
EMC: Retrospect  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U3 U1 U2 U2 U1 U2 U1 U2 
Mac OS S S S S S S,F F F   
WinNT 4.0 S S  S S      
Win 2000 S S S S S      
Win 2003 S S S S S      
 
 
 
 
 
 
 
 
 
 

ftp://ftp.legato.com/pub/HW_Support/compatguide/AS/as_hwcg.pdf
http://www.dantz.com/en/support/compatibility_list_search.dtml?inputSearchManufacturer=IBM&inputSearchInterface=&inputSearchMedia=&inputSearchQualified=all&submit=Search
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EMC: NetWorker  website 

Notes on ISV site navigation: On the website, login to Powerlink. Mouse over Support, Interoperability and Product Lifecycle Information, Compatibility Guides.  Click on NetWorker 7.x 
Hardware Compatibility Guide. 

Platform 3580 3581 TS3100/TS3200 (3573) 3582 3583 TS3310 
(3576) 

TS3400 
(3577) 

TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 
HH 

U2 U3 U3 U3 
HH 

U4 U4 
HH 

U2 U3 U2 U3 U3 U4 TS1120 
TS1130 

U2 U3 U4 3592J1A 
TS1120 

TS1130 DLT 

AIX S S S S,F  S S,F S,F S S,F  S,F S,F S,F S,F S,F S,F F S,F F F F  S 

HP-UX (PA-RISC) S S S S,F  S S,F S,F S S,F  S,F S,F S,F S,F S,F S,F F S,F F F F F S 

HP-UX (IA-64)   S S,F    S,F S S,F  S,F S,F    S,F F   F F F  

IRIX S  S     S,F S     S,F           

Linux (Red Hat) S S S S,F SAS  S,F S,F S S,F SAS S,F S,F S,F S,F S,F S,F F S,F F F F F  

Linux (SuSE) S S S S,F    S,F S S,F  S,F S,F S,F S,F  S,F F   F  F  

Solaris S S S S,F SAS S S,F S,F S S,F SAS S,F S,F S,F S,F S,F S,F F S,F F F F F S 

Tru64 F*  S   S  S,F S   S,F S,F S,F S,F    S,F F F   S 

WinNT 4  .0 S S                                

Win 2000 S S   S   S  S,F S,F   S    S,F S,F S,F S,F S,F   S,F F  F  S 

Win 2k3 S S S S,F SAS S S,F S,F S S,F SAS S,F S,F S,F S,F S,F S,F F S,F F F F F  

Win 2k8 S S S S,F  S S,F S,F S S,F  S,F S,F S,F S,F  S,F F S,F F F F F  
* FC support for Ultrium 2 drive with native fiber interface 
Notes: NetWorker supports encryption as long as key is managed by OEM vendor. 
 For LTO3 drives, please use “LTO-2” as the drive type 
 For IBM 3584 with multiple LTO frames having LTO2 drives, the tape drives have to be in a contiguous sequence. If it is not configured in this manner, sjirdtag, sjirelem, 

inquire, and jbconfig all return a list of drives that include tape devices where no devices are present. 
Note on tape device drivers:  
Libraries: Use the passthrough device driver.  
Drives:  
On Windows, use IBM’s IBMtape device driver only; On AIX, use IBM’s Atape device driver only 
On Linux, use the native “st” driver only; On Solaris, use either the IBMtape driver or the native st driver; On HP-UX, use the native stape device driver 
IBM tape device drivers are available at: ftp://ftp.software.ibm.com/storage/devdrvr 
IBM Path Failover (CPF and DPF) and System Managed Encryption (SME) features require use of the IBM tape device drivers.  DPF is supported on AIX (FC only), Windows 
and Solaris.  SME is supported on AIX, Windows and Solaris. 

http://customernet.emc.com/getting_started/networker_compatibility.htm
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Front Porch Digital: DIVArchive 

Platform 3580 3581 3582 3583 TS3100 TS3310 TS3500 (3584) 

 U2 U3 U4 U2 U3 U2 U3 U2 U3 U3 U4 U3 U4 TS1120 U1 U2 U3 U4 

Solaris 8, 9, 10 S S F S,F S,F S,F S,F S,F S,F F F F F S,F S,F S,F F F 

Windows 2k3 S S F S,F S,F S,F S,F S,F S,F F F F F S,F S,F S,F F F 

 
 
Help/Systems: Robot/SAVE  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 
OS/400 S  S  S S,F  S  
 

http://www.helpsystems.com/products/save.html
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HP: OpenView Storage Data Protector 5.5/6.0  website 

Platform 3580 3581 TS3100/TS3200 
(3573) 

3582 3583 TS3310 TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 
HH 

U2 U3 U3 U3 
HH

U4 U2 U3 U2 U3 U3 U4 U2 U3 U4 3592 
J1A 

TS1120 

AIX S            * * * * * *  F F 
HP-UX PA-RISC S S  S,F  S S,F S,F  S,F S,F S,F S,F S,F S,F S,F S,F S,F F   
HP-UX IA  S  S,F              S,F F F F 
NetWa  re S S ,F F                S     
Linux (32/64-bit) S S  S,F 

(64) 
SAS 
(32) 

           S, ,F FF S    

Solaris S     S           S,F  F   
Tru  64 S                     
Win 2000 S S    S S,F S,F   S,F S,F S,F S,F S,F  S,F S,F  F F 
Win 2003 
(32/64-bit) 

S S  S,F  SAS 
(32-
bit) 

S S,F S,F  S,F(32
-bit) 

S,F S,F S,F S,F S,F S,F(32
-bit) 

S,F S,F F (32-
bit) 

F F 

Note on tape device drivers: 
Libraries: Use the native operating system device driver for medium changer with the following exceptions: 
 On AIX, use the driver for the operating system used for robotic control 
 On Solaris, use sst 
 On Windows 2003, disable the class driver in Windows Hardware Manager. 

Drives: Use the native operating system device driver for the tape drive with the following exceptions: 
 On AIX, use the IBM Atape device driver 
 On Windows 2003, disable the class driver in Windows Hardware Manager. 

IBM tape drivers can be downloaded from ftp://ftp.software.ibm.com/storage/devdrvr 
IBM Path Failover (CPF and DPF) and System Managed Encryption (SME) features require use of the IBM tape device drivers.  CPF is supported on AIX (FC 
only). DPF is supported on AIX (FC only).  SME is supported on AIX. 
Notes: 
  (*) The IBM AIX media agent supports drives only (both SCSI and FC); the library robotic must be connected to a system that supports a Data Protector 

Media Agent with robotic support (i.e. an HP-UX, Solaris, Linux, or Windows system) that supports the library. 
 For Ultrium 2 drive, use Data Protector global var. OB2SHORTSEEK=500 in omnirc/.omnirc file. 

http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00677052/c00677052.pdf
ftp://ftp.software.ibm.com/storage/devdrvr
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HP: OpenView Storage Data Protector 5.1  website 

Platform 3580 3581 3582 3583 TS3310 TS3500 (3584) 
 U2 U3 U4 U2 U3 U4 U2 U3 U2 U3 U4 U3 U2 U3 U4 3592 J1A 
AIX S        * * * * * *  * 
HP-UX PA-RISC S   S   S,F  S,F   S,F S,F    
NetWar  e S S ,F            S    
Linux (32-bi  t) S ,F            S    
Solaris S   S         S,F    
WinNT 4.  0                 
Win 2000/2003 
(32-bit) 

S S  S S,F       S,F S,F S,F  F 

Note on tape device drivers: 
Use device driver information in the notes following the HP Data Protector 5.5/6.0 table 
Notes: 
 (*) The IBM AIX media agent supports drives only (both SCSI and FC); the library robotic must be connected to a system that 

supports a Data Protector Media Agent with robotic support (i.e. an HP-UX, Solaris, Linux, or Windows system) that supports 
the library. 

 For Ultrium 2 drive, use Data Protector global var. OB2SHORTSEEK=500 in omnirc/.omnirc file. 

http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00671997/c00671997.pdf
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IBM: BRMS 
Platform 3580 TS3100 3581 TS3200 3582 3583 TS3310 TS3400 TS3500 (3584) 

 U2 U3 U4 U3 U3 HH U4 U2 U3 U3 U3 
HH 

U4 U2 U3 U2 U3 U3 U4 TS1120 U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

OS/400 S S S S,F S S,F S,F S,F S,F S S,F S,F S,F S,F S,F S,F F F S,F S,F F F  

Note: Please refer to Info APAR II13513 for additional information 
 
 
 
IBM: HPSS  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 3592 J1A TS1120 
AIX S S      F S,F F F 
Note: Use the IBM device driver 
 

http://www-912.ibm.com/n_dir/nas4apar.NSF/51d11a683a56a5cc862564c000763b23/c2ecb4c8a74afd2586256cc40041ec77?OpenDocument
http://www4.clearlake.ibm.com/hpss/about/ServerTable.jsp


 

S: SCSI S*: SCSI & SAS F: FC U2: Ultrium2 U3: Ultrium3 U4: Ultrium4 HH: Half Height 
 

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING ANY WARRANTY 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, INTEROPERABILITY, OR COMPATIBILITY. 

 
IBM: Tivoli® Storage Manager  website 

Notes on ISV site navigation: On the website above, click on the appropriate operating system under Other resources → Supported Devices 
Platform 3580 3581 TS2900 TS3100/TS3200 (3573) 3582 3583 TS3310 

(3576) 
TS3400 TS3500 (3584) 

 U2 U3 U3 
HH 

U
4 

U4 
HH 

U2 U3 S3H  
S4H 

U3 U3 
HH 

U4 U4 
HH 

U2 U3 U2 U3 U3 U4 TS1120 U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

AIX S S S S  S,F S,F  S,F  S,F  S,F S,F S,F S,F S,F F F S,F F F F F 

HP-UX S S S S  S,F S,F  S,F  S,F  S,F S,F S,F S,F S,F F F S,F F F F F 

Linux S S   SAS S,F S,F SAS S,F   SAS S,F S,F S,F S,F S,F  F S,F F  F F 

OS/400 S     S         S,F     S,F     

OS/400 PASE S     S,F       S,F  S,F     S,F   F  

Solaris S S S S  S,F S,F  S,F  S,F  S,F S,F S,F S,F S,F F F S,F F F F F 

WinNT 4.0 S*            S  ,F ,F S      S*F*     

Win 2000 S S    S,F S,F       S,F S,F S,F S,F S,F   S,F F  F  

Win 2k3,2k8 S S S S
* 

SAS S,F S,F SAS S,F  S,F SAS S,F S,F S,F S,F S,F F F S,F F F F F 

* WinNT supported only with TSM 5.1 
Notes: 

 WORM support with 3592, Ultrium3 and Ultrium4 drives 
 Tivoli® Storage Manager supports AME (Application Managed Encryption) for TS1120 and LTO4. SME (System Managed Encryption) is transparent to Tivoli® 

Storage Manager. 
Notes on tape device drivers: 
Libraries: Use the IBM device driver 
Drives: Use the IBM device driver 
IBM tape drivers can be downloaded from ftp://ftp.software.ibm.com/storage/devdrvr 
 
IBM Path Failover (CPF and DPF) and System Managed Encryption (SME) features require use of the IBM tape device drivers.  CPF and DPF are supported on AIX (FC 
only), HP-UX, Solaris, Linux (for pLinux, FC only) and Windows.  SME is supported on AIX, Solaris, Linux and Windows. 

 

http://www-306.ibm.com/software/sysmgmt/products/support/
ftp://ftp.software.ibm.com/storage/devdrvr
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LXI: MMS® 
Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 
OS/400 S  S   S,F  S,F  
 
 
LXI: TMS/ix™ 
Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 
AIX S  S   S,F  S,F  
HP-UX S  S   S,F  S,F  
Solaris S  S   S,F  S,F  
 
 
Microsoft System Center Data Protection Manager 2007  website 

Platform TS3100/TS3200  
(3573) 

TS3310   (3576) TS3500 (3584) TS3400 
(3577) 

 

 U3 U4 U3 U4 U2 U3 U4 TS1120   
Windows F F,SAS F F,SAS F F F F   
Notes on tape device drivers: 
 
Drives: Use the native operating system device driver except LTO2 and TS1120 which use IBM driver. 

 
 
 
 
 
 
 
 

http://www.microsoft.com/systemcenter/dpm/partners/tapelib.mspx
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Sun Microsystems: SAM-FS  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U1 U2 U2 U1 U2 U1 U2 DLT 
Solaris S S      S  S 
 
 
 
 
 
Syncsort: Backup Express  website 

Platform 3580 3581 3582 3583 TS3500 (3584) 
 U1 U2 U3 U1 U2 U2 U1 U2 U1 U2 3592 J1A 3592 E05 
AIX S S  S S  S,F S,F S,F S,F F F 
HP-UX S S  S S  S,F S,F S,F S,F F F 
Linux S S  S S  S,F S,F S,F S,F F F 
NetWare S S  S S  S,F S,F S,F S,F F F 
Solaris S S  S S  S,F S,F S,F S,F F F 
WinNT 4.0 S S  S S  S,F S,F S,F S,F F F 
Win 2000 S S  S S  S,F S,F S,F S,F F F 
Win XP S S  S S  S,F S,F S,F S,F F F 
 

http://www.sun.com/storage/software/data_mgmt/libraries.pdf
http://www.syncsort.com/products/bex/partners/technologypartners/partners/ibm.htm
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Symantec: Backup Exec  website 

Notes on ISV site navigation: 
 On the website above, enter “Backup Exec” in the Product Lookup box. Select “Backup Exec  for Windows Servers” or any other Backup Exec version of interest. Click on arrow. 
 On the following page, click on the “Compatibility List” link in the right column. 
 From the result page, choose the appropriate Hardware Compatibility List (HCL) for Libraries or Drives. 

Platform 3580 3581 TS2900 TS3100/ TS3200 (3573) 3582 3583 TS3310 
(3576) 

TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 
HH 

U2 U3 S3H 
S4H 

U3 U3 
HH 

U4 U4 
HH 

U2 U3 U2 U3 U3 U4 U2 U3 U4 3592 
J1A 

TS1120 

TS1130 

NetWare S  S   S S                 

WinNT 4.0 S     S       S  S    F     

Win 2000 S S S*  SAS S,F S,F  S,F SAS  SAS S,F S,F S,F S,F S,F  F F  F  

Win 2k3, 2k8 S S S* S* SAS S,F S,F SAS S,F SAS S*,F SAS S,F S,F S,F S,F S,F SAS
F 

F F F F  

Notes: 
 WORM support with Ultrium3 and Ultrium4 drives 

Note on tape device drivers: 
Libraries:  Use the Symantec device driver. 
Drives: Use the Symantec device driver. 

 

http://support.veritas.com/
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Symantec: NetBackup  website 

Notes on ISV site navigation: 
 On the website above, enter “NetBackup” in the Product Lookup box. Search the Knowledge Base for Hardware Compatibility List. Click on the Netbackup version of interest.  

Platform 3580 3581 TS3100/TS3200 (3573) 3582/3583 TS2900 
(3572) 

TS3310 
(3576) 

TS3400 
(3577) 

TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 
HH 

U2 U3 U3 U3 
HH 

U4 U4 
HH 

U2 U3 S3H  U3 U4 TS1120 
TS1130 

U2 U3 U4 3592 J1A 
TS1120 

TS1130 

AIX S S S S,F  S,F S,F S,F  S,F  S,F S,F SAS   F F S,F F F F  

HP-UX S S S S,F  S,F S,F S,F  S,F  S,F S,F SAS   F F S,F F F F F 

IR  IX S ,F ,F ,F     S       S        S      

Linux S  S* S*,F SAS S,F S,F S,F  S*,F SAS S,F S,F SAS SAS  SAS,F F S,F F F F F 

NetWa  re S ,F ,F ,F     S       S        S      

Solaris S S S S,F  S,F S,F S,F  S,F  S,F S,F SAS   F F S,F F F F F 

Tru64 S S    S,F S,F S,F    S,F S,F      S,F   F  

WinNT 4  .0 S ,F ,F ,F     S       S        S      

Win 2000 S S S   S,F S,F S,F S,F   S,F S,F      S,F F  F  

Win 2k3,2k8 S S S*  S*,F SAS S,F S,F S,F S,F S*,F SAS S,F S,F SAS SAS  SAS,F F S,F F F F F 

Notes: 
• WORM support with Ultrium3, Ultrium4 and 3592 drives 
• Support for library-based Internal Label Encryption Policy (ILEP) for 3592 E05 and LTO4. 

Notes on tape device drivers: 
Check the Symantec Hardware Compatibility Lists located on the Symantec support website for the latest tested IBM driver levels. 
Libraries: On AIX, install and configure the Symantec ovpass driver. On all other operating systems use the native device driver. 
Drives: 
 On AIX, use the IBM AIX Atape tape driver. 
 On HP-UX, use the IBM atdd tape device driver or HP stape tape device driver.. 
 On Windows 2003 IA64, use the IBM tape drivers. 
 On all other operating systems use the native operating system tape device driver. 

IBM tape drivers can be downloaded from ftp://ftp.software.ibm.com/storage/devdrvr 
IBM System Managed Encryption (SME) feature requires use of the IBM tape device drivers.  SME is supported on AIX and Windows. 

 
 

http://www.symantec.com/enterprise/support/index.jsp
ftp://ftp.software.ibm.com/storage/devdrvr
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Yosemite: Backup  website 

Notes on ISV site navigation: On the website above, choose IBM as the Brand and click on the Search button 
Platform 3580 3581 3582 3583 TS2900 TS3100 / 

TS3200 
TS3500 (3584) 

 U2 U3 U3 
HH 

U4 U4 HH U2 U3 U2 U2 U3 S3H           
S4H 

U4 U4 HH U1 U2 

FreeBSD S S              

Linux S S S SAS SAS      SAS SAS SAS   

NetWare S S S SAS SAS      SAS SAS SAS   

Intel Solaris S S              

Sun Solaris S S              

WinNT 4.0 S S              

Windows S S S SAS SAS      SAS SAS SAS   

Note: 
Yosemite Backup supports AME (Application Managed Encryption) for LTO4. 
 
Notes on tape device drivers: 
Drives: Use the Yosemite tape device driver. Please see: http://www.yosemitetech.com/support/wizard/view_kb.aspx?ID=27 

 

http://www.yosemitetechnologies.com/TapeWareCommerce2002/certifieddevices.aspx
http://www.yosemitetech.com/support/wizard/view_kb.aspx?ID=27

