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Quick List of DR550 Service(s)

Electronic Message Archiving engagement portfolio

Other Supporting Services

Content Manager/Content Manager OnDemand Migration A ssessment

IBM System Storage DR450/DR550 Upgrade

Three Year Maintenance Upgrade for the DR450/DR550/ DR550 Express
Components

Implementation TotalStorage FAStT copy - remote volume  mirroring

DR550 MES Process for SW -- Software Installation Se rvices

DR550 MES Process for Hardware  -- Equipment Modific ation Contract

IBM RAID Conversion Services for the IBM System Sto rage DR550

IBM Implementation Services for the IBM System Stor age Data Retention  
Solution – onsite software/firmware upgrades

IBM Implementation Services for the IBM System Stor age Data Retention  
Solution (DR550 and DR550 Express)

DR550 Service(s)
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DR550 Services

For more information see 
further details in this 
document:

� IBM Implementation 
Services for the IBM 
System Storage Data 
Retention  Solution –
onsite software/ 
firmware upgrades, 

� Three Year 
Maintenance Upgrade 
for the 
DR450/DR550/DR550 
Express

N/A

2 days/visit,
2 visits/year

Carefree services consist of 
two components

1.  Three Year Maintenance 
Upgrade for the DR550, 
DR550 Express, and 
Data Retention 450 
Components

2. Onsite software/firmware 
upgrades

For more information see 
further details in this 
document:

� IBM Implementation 
Services for the IBM 
System Storage Data 
Retention  Solution –
onsite software/firmware 
upgrades and 

� Three Year Maintenance 
Upgrade for the 
DR450/DR550/DR550 
Express

“Carefree”
Services 
Package

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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Eric Leeson, 801-671-9724
eleeson@us.ibm.com

3 days 
onsite, and
2 days 
offsite 
report 
preparation

1. Assess general system status 
and source system 
architecture 

2. Document preliminary output 
file definition 

3. Define suggested copy 
process for source data from 
legacy applications

4. Document class definitions 
and volumes

5. Document indexing 
requirements for each 
document class

6. Document migration metrics 

� Number of documents

� Average document size

� Total byte count for each 
document class

7. Develop and deliver final 
migration pricing 

Content 
Manager/ 
Content 
Manager 
OnDemand 
Migration 
Assessment

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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Current Contacts:
AG:
IBM Sales
� Express/Atlanta/IBM
� 1-888-426-4343 or 
� URL: 
ibm.com/services/us/index
.wss/it/its/a1000416

Business Partners
Contact your Distributor
If no distributor contact 
PartnerWorld 1-800-782-
7876
US:
� Diane Hill
Canada
� Marc Nicols

Europe
� Klaus-Steffen Priemer
� Rudi Rauch

AP
� Andrew Giunta

5 DaysInstallation, Implementation and 
Realization of a Function Test IBM 
will:
1. Review the hardware and software 
scope to be provided by customer in a 
timely fashion for the IBM DR550 
Solution to be installed (See Order Form 
for details of the scope);
2. Set up/install the aforementioned 
system (rack delivered ready-made);
3. Connect the network and signal 
cables (LAN);
4. Check the previous on-site 
configuration (AIX, DS4100, HACMP, 
TSM, SSAM);
5. Perform cluster server commissioning 
(cluster start);
6. Configure the file systems (AIX) and 
volumes (DS4100) as specified or as 
defined at the planning session;
7. Configure the TCP/IP addresses of 
the DR550 in your environment 
(adapters); and
8. Configure the HACMP cluster of the 
DR550 Solution.

IBM 
Implementation 
Services for the 
IBM System 
Storage Data 
Retention  
Solution

(Cont’d on next 
slide)

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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See aboveSee aboveConfiguration of System 
Storage Archiving Rules and 
Data Retention Policies 
IBM will: 
1. Configure the SSAM / TSM 
database and the storage pools;
2. Configure the SSAM / TSM 
management classes;
3. Implement the data retention 
policies;
4. Perform SSAM / TSM API 
configuration and testing; and
5. Perform the HACMP cluster 
test (switch resource group) 

(Cont’d )

IBM 
Implementation 
Services for the 
IBM System 
Storage Data 
Retention  
Solution

Owner/Contact
Time 

RequiredDeliverablesService

** Please note: prices and identified contacts are subject to change.
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AG - US & Canada:  
Same contacts as DR550 
Solution

Europe: 
� Klaus-Steffen Priemer
� Rudi Rauch

AP: Same contacts as 
DR550 Solution

TBDInstallation, Implementation and 
Realization of a Function Test.  
The services provider will: 
1. Review the hardware and 
software scope to be provided by 
customer in a timely fashion for the 
IBM DR550 Express Solution to be 
installed 
2. Set up/install the aforementioned 
system;
3. Connect the network and signal 
cables (LAN);
4. Check the previous on-site 
configuration (AIX, SSAM / TSM);
5. Configure the file systems (AIX);
7. Configure the TCP/IP addresses 
(adapters); and
8. Configuration of SSAM / TSM 
Archiving Rules and Data Retention 
Policies 

IBM 
Implementation 
Services for the 
IBM System 
Storage DR550  
Express 
Solution

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: prices and identified contacts are subject to change.
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North America:
Diane Hill or Greg Martin/Kansas
After 4/18/06 ; 
� Express/Atlanta/IBM
� 1-888-426-4343 

Europe:
Klaus Steffen Priemer/ 
Germany, and 
Rudi Rauch/Germany/IBM

AP: Contact your local or BP 
sales representative

Up to 2 
days/visit; 

2 visits 
per year

Proactive upgrade 
service that entitles the 
customer to an upgrade 
of all software and 
firmware components 
within the DR550:  -
� Customer receives a 
maximum of 2 
visits/year
� The service is sold on 
a proposed three year 
contract; paid annually 
with option to cancel 
after year 1 and 2 

When purchasing this 
service, a customer must 
also purchase the Three 
Year Maintenance Upgrade 
for the DR550, DR550 
Express, and Data 
Retention 450

IBM 
Implementation 
Services for the 
IBM System 
Storage Data 
Retention  
Solution –
onsite 
software/ 
firmware 
upgrades

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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North America:
HW: 
1-888-426-4343; select 
option 3
SW:  
1-800-IBM-SERVe, option 3 

Europe:
HW & SW:  Country specific 
services contact 

Dependent 
on upgrade 
requested

Customers should order the desired 
upgrade via the normal IBM 
ordering process.  

For assistance with hardware or 
software, please refer to the 
DR550 MES Upgrade Process 
Document in the DR550 or DR550 
Express Sales Kit.  

DR550 MES 
Upgrade 
Process

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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Storage Brand Services
Current Contacts:
AG:  Scott Wien

Europe
� Klaus Steffen Priemer
� Juergen Trouillet

2 DaysAssist with the conversion of the 
default RAID5 configuration of the 
IBM System Storage DR550 product 
to a RAID10 setup. The conversion 
of this product will yield a change in 
the logical layout of the internal 
storage from a parity configuration 
into a mirroring and striping 
configuration 

IBM RAID 
Conversion 
Services for 
the IBM 
System 
Storage 
DR550 

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: prices and identified contacts are subject to change
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North America:
Express/Atlanta/IBM or 888-
426-4343

Key Contacts:
US:  Diane Hill
LA:  Cecilia Baumeister
CA:  Ron Verbeek

AP:  Dhiraj Garg

Europe:  
� Klaus Steffen Priemer
� Juergen Trouillet

2 DaysAssist customers in the planning 
and implementation of a 
remote volume mirroring 
solution to enhance their data 
protection requirements. 
Provide:  

1. Onsite planning session with 
the customer to identify 
customer requirements, 
ensure readiness for 
implementation, set target 
implementation dates and 
identify customer resources. 

2. Assistance with the 
implementation of remote copy 
function on the customer’s 
servers for a subset of the 
customer’s data and assure 
proper operations. 

3. Skills training on the use and 
function of the remote copy 
feature and overview of the 
DS4100. 

IBM 
Implementation 
Services for 
TotalStorage 
FAStT copy –
remote volume 
mirroring

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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America:
US:
Inside Sales (GSIS)
Express/Atlanta/IBM
888-426-4343
BPs 
800-426-7272 Sales Solution Center
800-426-9990 General Information
Canada:  
Inside Sales (GSIS)
MATEAM/Toronto/IBM
1-800-IBM-CALL (426-2255), opt. 3,
Business Partners visit:  
ITS Business Partner Service 
Support/Markham/IBM 
http://d03bpi07.partner.boulder.ibm.co
m/src/spicc.nsf/vMainLinks/OverviewC
A?OpenDocument&CatAlias=Overview
&CTY=CA&LNG=ENUS

Europe:  
Klaus Steffen Priemer/Germany and 
Juergen Trouillet

n/aWarranty service upgrades and 
maintenance extensions for all 
components of the DR550 and 
DR550 Express

A SAN/NAS Support Line 
contract is also optional when 
ordering a Warranty Service 
upgrade and Maintenance 
extensions

In Europe a Service Suite 
contract will be issued

Three Year 
Maintenance 
Upgrade for 
the 
DR450/DR550/
DR550 Express

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: prices and identified contacts are subject to change.
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Current Contact:
IBM Rep  
1-888-426-4343

Europe:
� Klaus steffen Priemer
� Juergen Trouillet

n/aThis service is performed at request 
of clients who wish to upgrade their 
existing DR450 or DR550.  This 
includes  upgrading from an existing 
DR450 to a DR550, modifying 
server(s), switch(es), DS4100, 
upgrade of code and adding a  
console to an existing rack.

IBM System 
Storage 
DR450/DR550 
Upgrade

Owner/Contacts
Time 

RequiredDeliverablesService

** Please note: prices and identified contacts are subject to change
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IBMers:  http://w3-
3.ibm.com/services/salesone/Sh
owDoc.wss?docid=S1USflexible
vihcrAliamEniFPEitssalesatoh&s
howAll=true&node=cats,offerings
andsolutions%7Corgs,integratedt
echnologyservices%7Ccats,enga
gementportfoliosofferings

BPs Contact:  
Lynden Green
lydgreen@us.ibm.com, 919-386-
3514
Pratt Parrish
pparrish@us.ibm.com
919-341-3834

5 Days 
Maximum

IBM Global Services' Electronic Message 
Archiving Solution integrates storage 
hardware, software, and governance to 
allow clients to systematically retain, 
manage, search, and restore email and 
instant messages. This ability enables 
clients to comply with the regulations that 
are being enforced by the SEC, NASD, 
NYSE, and others regarding the handling of 
client communications. It allows clients to 
avoid high penalties and brand damage 
associated with not meeting regulatory 
compliance and to manage their ever 
increasing amount amounts of data in email.
Solution offerings include:
Assess and Plan 
Design 
Implement 
Run 
� Outtasking
� Hosting

Electronic 
Message Archiving 
engagement 

portfolio

Owner
Time 

RequiredDeliverablesService

** Please note: identified contacts are subject to change
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Other Supporting Services for DR550

ITS Retention and Compliance Consulting and Design

STG Lab ServicesILM Assessment (Storage Solutions Consulting)

ITSSystems Management Consulting & Design

ITSImplementation Services for TotalStorage Copy Functions

ITSImplementation for LTO Tape Library

OwnerServices

For ITS offerings, call 888-426-4343 (IBM) or your BP Channel Sales Rep.  

For Storage Lab Services, contact Scott Wien.


