IBM _Server Rochester iSeries Services Group

Here to help all iSeries Customers and Business Partners!!

The Rochester iSeries Services Group is the premier contact for all iSeries
service needs. Located in Rochester, Minnesota, home of the AS/400 and iSeries
systems, our highly experienced consultants are available to work with you and your
team.

*Our consultants and architects offer resources and skills that may not be available
locally and allow valuable in-house or remote resources to remain focused on business-
critical tasks.

*Engagements last from as little as hours, to long term engagements.

*In-depth skills are a trademark or our subject matter experts. With an average of
20 years industry, field and lab experience they bring a wealth of specialized knowledge
to each account they assist.

Packaged & Custom Services. Our offerings include:

eBusiness - WebSphere, Domino and
MQSeries

Performance High Availabilitx and Clustering
«System «Single System Architecture and Consulting
«Application *Multiple System «Design
«Database *LPAR Sizing Planning
*SQL «Project Management
«Implementation
iSeries Consolidation Securit Communications (IP and SNA
Architecture and Design «Audit and Review *Management
«Consulting «Implementation «Performance
«Feasibility Studies «Design
«Implementation «Problem Determination
Aeelication LPAR sttems Management
+Design and Review +Sizing «Change Control
«Java *Hardware Design -Problem Management
*RPG «Planning *Operations Management
+COBOL «Implementation «Management Central
+On-Site Education «Operations Navigator

«Client Access Implementation

Capacity Plannin

«Single System
*Multiple Systems
*LPAR Sizing

Visit: http:// www.ibm.com/servers/eserver/iseries/serviceligs

How to Contact Us:

Dan Heithoff (507) 286-6846 Brenda Benson (507) 286-6490 Karen Anderson (972) 906-3242
heithoff@us.ibm.com brenda_benson@us.ibm.com kanders@us.ibm.com
iSeries Services Manager Resource Coordinator Contracts Specialist



