
 

IBM Systems  
Lab Services  
and Training
 
Improving service, driving down  
costs and managing risk of your  
IT infrastructure using our deep  
technical skills and training  
expertise.
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Who we are
IBM® Systems Lab Services and 
Training is composed of experts 
who develop and deploy solu-
tions across IBM’s systems family 
offerings. From in-depth product 
expertise, to knowledge transfer, 
to platform-specific hardware and 
software solutions, we’re here for
you!

IBM Systems Lab Services and 
Training is improving service by 
aligning with the key initiatives 
involved in helping build a smarter 
planet, and it delivers a portfolio of 
services that can help create a  
Dynamic Infrastructure®. This 
organization focuses on driving 
down costs by designing flexible 
infrastructures while at the same 
time managing risk through the use 
of deep technical skills and training 
expertise. 

These skills cover optimization, 
virtualization, data center services, 
Power™ services, high-end servers, 
storage and more. IBM Systems Lab 
Services and Training works across 
all geographies helping IBM clients 
evolve IT solutions.

Not Just Any Services
IBM Systems Lab Services and 
Training is part of the IBM labs—we 
help build the products. Take ad-
vantage of that knowledge to help 
achieve the goals of your technol-
ogy and solution investment! 

We collaborate with other IBM  
service organizations such as 
Global Technology Services,  
Global Business Services, Sales  
& Distribution, Software Group  
and IBM Business Partners.

Data Center Services
•	Dynamic Infrastructure Workshop
•	IT Systems Energy Efficiency 
	 Assessment
•	Data Center Thermal  

Measurement and Analysis  
Utilizing Mobile Measurement 
Technology (MMT)

•	Power/Cooling Trends and Data 
Center Best Practices

IT Optimimzation 
and Virtualization
•	IT Systems Rationalization Study
•	IT Optimization Workshop
•	Comparative Total Cost of  

Computing Study
•	Information Infrastructure Storage 

Optimization Study or Workshop

Speech and Advanced 
Development Services
•	Speech to Speech Translation 

(STST)
•	Foreign Media Monitoring  

Transcription and Translation  
(TALES)

•	High Performance Computing  
Application Porting and  
Optimization

•	Embedded Software Middleware 
and Application Design,  
Development and Validation

“Our success depends on a strong collaborative  
relationship with the development labs and other 
IBM service organizations. We work together to  

ensure client satisfaction and success.”

Kyle VanKleeck, Vice President, IBM Systems Lab Services and Training

Power Services
•	Security - Vulnerability /  

Risk Assessment
•	External Storage and Copy Services
•	IBM i and BladeCenter® Integration
•	PowerVM™ for IBM AIX®

Modular Services
•	Accelerator Assessment Services for 

Modular & Storage
•	Accelerator! Services for IBM  

RapidFlash! for BladeCenter
•	Accelerator! Services for IBM Systems 

Director 6.1
•	Accelerator! Services for IBM 

BladeCenter Open Fabric Manager

Mainframe Services
•	Java™ Performance Optimization for 

IBM System z™ 
•	Linux® on System z Services 
•	SAP on IBM System z Consulting & 

Integration Services 
•	Performance Assessment for Parallel 

Sysplex® and IBM Middleware

Storage Services
• XIV® Implementation and Migration 

Services
•	TS7650G ProtecTIER® Deduplication 

Implementation Services
•	Secure Data Overwrite Services for 

ESS, DS8000® and VTS
•	SVC Services

For more information contact your sales representative  
or IBM Systems Lab Services and Training: 

Email stgls@us.ibm.com or visit us on the  
Web at: ibm.com/systems/services/labservices

If there is something you need assistance with that is not listed,  
there may be an offering, course or custom solution available!


