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Why IBM®?
Evaluation done by expert IBM Architects 

Deep skills in IBM systems best practices and strategies  

Insight from hundreds of studies for diverse clientele

Visibility into future trends and technologies

Features
Multi-platform IT infrastructure optimization assessment for 
servers
Concentration on the identification and prioritization of target
servers for the highest value results of consolidation and 
virtualization
No extensive customer data collection effort
High value insight even if detailed information about your 
server infrastructure is not available
Rapid results
Opportunity for significant knowledge transfer

IT Optimization Workshop
Set strategy with an accurate and detailed view of your IT systems architectures and its costs

Typical Benefits
Lower internal costs and less disruption to your business

Tailored set of short term tactical and longer term strategic 
recommendations with supporting comprehensive 
cost/benefit analyses to assist the customer in their IT 
infrastructure planning

Study can highlight opportunities to fuel growth by managing 
current costs

Deliverables to Client
Workshop notes 
Presentation consisting of consulting teams’ observations, 
rules of thumb/assumptions used in analysis, findings, 
conclusions, recommendations, detailed alternative 
configurations and supporting business cases
Agreed to plans/next steps
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Mainframe Services - System z

Jerry Koger
(623) 505-4932,  jerrykog@us.ibm.com

Tony Di Lorenzo
(845) 926-3838,  dilorenz@us.ibm.com

Modular Services, System x, 
BladeCenter & System Cluster 1350

Bob Barrett  (East & Federal)
(802) 223-9188, barrett2@us.ibm.com

Mike Sigl  (Central & West)
(425) 636-8679, siglm@us.ibm.com

Speech & Translation Technologies

Terri Tomlinson
(919) 496-4435, terrilee@us.ibm.com

Storage Services - System Storage

Bill O’Brien  
(919) 254-1367, wobrien3@us.ibm.com

Jim Surmacewicz Jr.
(520) 799-4519, jrsurmac@us.ibm.com

Power Services - IBM i / System i

Mark Even: 
(507) 253-1313, even@us.ibm.com

Karen Anderson: 
(972) 561-6337, kanders@us.ibm.com

Frank Kriss
(507) 253-1354, kriss@us.ibm.com

All Services

Marcelo L Braunstein     
(55-21) 2132-3500 marcelol@br.ibm.com

IBM Training for Systems

Luiz Carlos Pineschi
(55-21) 2132-4521, lcp@br.ibm.com

General Global Contact

STGLS@us.ibm.com

Power Services - AIX / System p

Stephen Brandenburg 
(301) 803-6199, sbranden@us.ibm.com

George Henningsen (Northeast, West)
(516) 349-3530  gehenni@us.ibm.com

Data Center Services, IT Infrastructure 
Optimization & Virtualization

Greg Mallare (Data Center Services)
(813) 412-1079, gmallare@us.ibm.com

Mark Stern  (Central AG)
(630) 568-7119, mestern@us.ibm.com

Tim Eddy  (Eastern AG)
(845) 790-8701, timeddy@us.ibm.com

Barbara Read  (Western AG, Storage)
(206) 587-2144, bmread@us.ibm.com

Scott Barielle (Systems Energy Efficiency)
(877) 630-0702, barielle@us.ibm.com

Darrell Hawkins - Dynamic Infrastructure
(503) 578-2533  darrell.hawkins@us.ibm.com

Ken Sherman                  
(312) 529-1605, klsherm@us.ibm.com

Brandon Walters            
(404) 487-2615 brandon_walters@us.ibm.com

Storage Services - System Storage

Hirokazu Ichii
81-46-215-2318, F20182@jp.ibm.com

Power Services - CELL/HPC

Hironori Makimura
81-46-215-5110, JL06635@jp.ibm.com

Data Center Services

Yohji Seki
81-46-215-2596, JL17595@jp.ibm.com

IBM Training for Systems

All Platforms

Jin-Ming Liu - Global
(507) 253-0391, jliu@us.ibm.com

Raj Ramachandran - Global
(408) 623-0839, rajeshpr@us.ibm.com

Myung Chul Lee - Korea
822-3781-7702, mclee@kr.ibm.com

Mainframe Services - System z

Storage Services - System Storage

Mu Zhou     
86-10-82451610, zhoumu@cn.ibm.com

Fan Li    
86-21-61008045, lifsh@cn.ibm.com

Raj Ramachandran- see All Platforms

Terri Tomlinson
(919) 496-4435, terrilee@us.ibm.com

IBM Training for Systems

IOT – Japan, GMU –GCG, India, Korea, 
ASEAN and ANZ
Phillip Tasker
61-3-9626-6810, philtask@au1.ibm.com

Power Services - IBM i / System i

Jenny Chen     
886-2-8170-6895, jenychen@tw.ibm.com

Modular Services, System x, 
BladeCenter & System Cluster 1350

Subramanian Sivaramakrishnan 
91-80-28062575 x62575
sivaram@in.ibm.com

Data Center Services, IT Infrastructure 
Optimization & Virtualization

Speech & Translation Technologies

Power Services - AIX / System p

Power Services - IBM i / System i

Data Center Services, IT Infrastructure 
Optimization & Virtualization

Gerard Barneaud  
+33-4 9211.4231, barneaud@fr.ibm.com

Power Services - AIX / System p 
and PowerCare

Modular Services, System x, BladeCenter 
& System Cluster 1350

Eric Aquaronne
+33-4-9211-5791, 
eric.aquaronne@fr.ibm.com

IBM Training for Systems

Benoit Sirot 
+33-4 9211.5012, sirot@fr.ibm.com

Storage Services - System Storage

Oliver Leroch  
+49-6131-84-2814, 
STG.LabServices@de.ibm.com

Wilfried Ochs  
+49-6131-84-6315, 
STG.LabServices@de.ibm.com

High Performance Clusters Services
System Cluster 1350, Blue Gene

Amanda Quartly 
+44-208-818-528, 
mandie_quartly@uk.ibm.com

Speech & Translation Technologies

Franz-Rainer Schmidt - NEE
+49-30-259373939,  
frschmidt@de.ibm.com

Eric Dambroise - SWE
+33-4-6734-4988,
Dambroise@fr.ibm.com

Mainframe Services - System z
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IT Optimization Workshop

Set strategy with an accurate and detailed view of your IT systems architectures and its costs 

Features

		Multi-platform IT infrastructure optimization assessment for servers

		Concentration on the identification and prioritization of target servers for the highest value results of consolidation and virtualization

		No extensive customer data collection effort

		High value insight even if detailed information about your server infrastructure is not available

		Rapid results

		Opportunity for significant knowledge transfer



Why IBM®?

		Evaluation done by expert IBM Architects 

		Deep skills in IBM systems best practices and strategies  

		Insight from hundreds of studies for diverse clientele

		Visibility into future trends and technologies





Typical Benefits

		Lower internal costs and less disruption to your business

		Tailored set of short term tactical and longer term strategic recommendations with supporting comprehensive cost/benefit analyses to assist the customer in their IT infrastructure planning

		Study can highlight opportunities to fuel growth by managing current costs





Deliverables to Client

		Workshop notes 

		Presentation consisting of consulting teams’ observations, rules of thumb/assumptions used in analysis, findings, conclusions, recommendations, detailed alternative configurations and supporting business cases

		Agreed to plans/next steps











GMU – GCG, India, Korea, ASEAN, and ANZ

IOT - NA

GMU - LA

GMU - CEEMEA  and IOTs NEE / SWE

IOT - Japan

IOT - NA
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