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Product Reference:
3580: IBM TotalStorage 3580 Tape Drive
TS3100: IBM System Storage TS3100 Tape Library
TS3200: IBM System Storage TS3200 Tape Library
TS3310: IBM System Storage TS3310 Tape Library
TS3500: IBM TotalStorage 3584 Tape Library
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http://www.ibm.com/servers/storage/tape/3580/index.html
http://www.ibm.com/servers/storage/tape/3580/index.html
http://www.ibm.com/servers/storage/tape/ts3100/index.html
http://www.ibm.com/servers/storage/tape/ts3100/index.html
http://www.ibm.com/servers/storage/tape/ts3200/index.html
http://www.ibm.com/servers/storage/tape/ts3200/index.html
http://www.ibm.com/servers/storage/tape/ts3310/index.html
http://www.ibm.com/servers/storage/tape/3584/index.html
http://www.ibm.com/servers/storage/tape/3584/index.html

3581: IBM TotalStorage 3581 Tape Autoloader
3582: IBM TotalStorage 3582 Tape Library

3583: IBM TotalStorage 3583 Tape Library
TS1120: IBM System Storage TS1120 Tape Drive
3592: IBM TotalStorage 3592 Tape Drive

The following is a list of Independent Software Vendors (ISVs) who have indicated support for the listed product. Each completed cell indicates the
channel connection supported by the ISV for the software indicated.

Arkeia Software: Arkeia 2> website
Notes on ISV site navigation: On the website above, click on the “Supported Single Tape Drives” or “Supported Libraries” links.
Piaom | s | et s | sy | Tsaswises |
U1 U2 U1 U2 U2 U1 U2 U1 U2
AlIX S S S S S S
HP-UX S S S S S S
Linux™ S S S S S S
Solaris S S S S S S
UnixWare S S S S S S
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http://www.ibm.com/servers/storage/tape/3581/index.html
http://www.ibm.com/servers/storage/tape/3581/index.html
http://www.ibm.com/servers/storage/tape/3582/index.html
http://www.ibm.com/servers/storage/tape/3582/index.html
http://www.ibm.com/servers/storage/tape/3583/index.html
http://www.ibm.com/servers/storage/tape/ts1120/index.html
http://www.ibm.com/servers/storage/tape/ts1120/index.html
http://www.ibm.com/servers/storage/tape/3592/index.html
http://www.arkeia.com/compatibility/

Atempo: Time Navigator > website

Notes on ISV site navigation: On the website above, click on the “Compatibility Guide” links, and go to “Drive Support” and “Library
Support” pages

Platform 3580 ‘ 3581 3582 3583 TS3310 TS3500 (3584)
U1 | U2 | U3 | u1 U2 | U3 | U2 | U3 | U1 | U2 | U3 U3 U1 U2 U3
AIX S S S S SF|SF| SF |SF| SF S,F S,F S,F S,F
HP-UX S S S S SF | SF S | SF| SF S,F S,F S,F S,F
IRIX S S S F SF | F S,F F
Linux S S S S SF|SF| SF | SF| SF S,F S,F S,F S,F
Mac OS X S S S S S | SF S S | SF S,F S S S,F
Solaris S S S S SF|SF| SF |SF| SF S,F S,F S,F S,F
Tru64 S S S S S,F S S,F S,F S S,F
Windows S S S S SF|SF| SF |SF|SF S,F S,F S,F S,F

Notes on tape device drivers:

Libraries: Check with Atempo for supported drivers (use either Atempo provided driver or SCSI pass-through driver.) Use of
IBM device driver not supported.

Drives: Use the native operating system device driver with the following exceptions:

= On Windows, use the IBM tape driver available from ftp://ftp.software.ibm.com/storage/devdrvr

= On Mac OS, use Atempo’s tape device driver
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http://www.atempo.com/en/documentation_01.htm

BakBone Software: NetVault > website

Notes on ISV site navigation: On the website above, select “NetVault Supported Drives” or “NetVault Supported Libraries and NAS Devices”

Platform 3580 TS3100 ‘ 3581 TS3200 3582 3583 TS3310 TS3500 (3584)

U1 | U2 | U3 u3 U1 | U2 | U3 U3 U2 | U3 | U1 | U2 | U3 u3 U1 | U2 | U3 | 3592 J1A | TS1120
AlX S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SF|SF| F F F
FreeBSD S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SF|ISF| F F F
HP-UX S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SFISF| F F F
Intel™ S S S S,F S S | SF SF SF|SF|SF|SF|SF S,F SF|ISF| F F F
Solaris
Linux S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SF|SF| F F F
Mac OS X S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SF|SF| F F F
PowerPC
NetWare S S S S,F S S | SF S,F SF|SF|SF|SF|SF S,F SF|ISF| F F F
SUN S S S S,F S S | SF SF SF|SF|SF|SF|SF S,F SF|SF| F F F
Solaris
Win 2000/ S S S S,F S S | SF S,F SF SF|SF|SF|SF S,F SF|SF| F F F
2003/XP
Notes on tape device drivers:
Libraries: Use SCSI pass-through driver
Drives: Use SCSI pass-through driver
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http://www.bakbone.com/support/product_documentation/retrieve_documentation.asp?product=NetVault&page_type=support

CommVault Systems: Galaxy - website

Notes on ISV site navigation:

= On the website above, select the operating system.

= On the resulting page, select IBM as the hardware vendor.

= On the following page, choose the appropriate hardware compatibility matrix.

Platform 3580 3581 3582 TS3100/TS320 3583 TS3310 TS3500 (3584)
0 (3573)
Ut fU2| U3 U3 U1 | U2 U3 | U2 U3 u3 U3HH | U1 | U2 | U3 u3 Ul | U2 | U3 | 3592 TS1120
HH J1A
AlX S S S S S |SFISF| SF | SF SF|SF|SF S,F SF| SF F F F
HP-UX S S S S S |SF|SF| SF | SF SF|SF|SF SF| SF F F F
NetWare S S S S S |SF| F S,F S,F F F
Linux S S S S S S |SF| F SF | SF S S,F S,F F F F
Solaris S S S S S S |SF SF| SF | SF S SF| SF|SF SF| SF F F
Trub4 S S S S S |SFISF| SF | SF S,F| SF|SF S,F| SF F F
WIinNT4.0 | S S S S,F S,F | SF S,F
Win 2000 S S S S S |SFI|SF| SF | SF SF| SF|SF S,F S,F| SF F
Win 2003 S S S S S S |SF|SF| SF | SF S S,F| SF|SF S,F SF| SF
Notes:

= LTO4 tests under way
=  WORM support with Ultrium 3 drive

Notes on tape device drivers:

Libraries: Use the SCSI pass-through driver on all operating systems with the following exceptions:

=  On Windows, use the IBM tape driver from ftp://ftp.software.ibm.com/storage/devdrvr

Drives: Use the SCSI pass-through driver on all operating systems with the following exceptions:
= On Windows, use the IBM tape driver from ftg://ftg.soﬂware.ibm.com/storage/devdrvr
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http://www.commvault.com/compatibility
ftp://ftp.software.ibm.com/storage/devdrvr
ftp://ftp.software.ibm.com/storage/devdrvr

CA: BrightStor ARCserve Backup -> website

Notes on ISV site navigation:

= On the website above, select the CA product version on the operating system of interest

= On the following page, select IBM as the library or the drive manufacturer and follow through to the compatibility matrices
= Click on the library name to view supported drives in the library.

3581 TS3100 | 3582 3583 TS3310 TS3500 (3584)
TS3200 (3576)
(3573)

U2 U3 3592 J1A | TS1120
HH

AIX S |s| s S SF | SF S,F SFISF|SF|SF|SF SFISF| F F F
HP-UX S |s| s S SF | SF S,F SFISF|SF|SF|SF S,F SFISF| F F F
Linux S |s|s S S SF| SF S,F SF|SF|SF SF SF F F
NetWare S S S S,F S,F S,F S | SF F
Solaris S |s|s S SF| SF S,F SF|SF|SF|SF|SF S,F|SF F
WinNT40 | S | S S S,F SF | SF
Win 2000 S |s|s S S SF| SF SF|SF|SF|SF|SF SF SF|SF| F F
Win 2003 S |s| s S S SF | SF S,F SFISF|SF|SF|SF S,F SFISF| F F
Notes:
= LTO4 tests under way
= WORM support with Ultrium 3 and 3592 drives
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https://supportconnectw.ca.com/public/storage/ascdls.asp

CA: BrightStor ARCserve 2000 > website

Notes on ISV site navigation:
= On the website above, select “ARCserve 2000”
= On the following page, select IBM as the library or the drive manufacturer and follow through to the compatibility matrices
= Click on the library name to view supported drives in the library.

Platform 3580 3581 3582 3583 TS3500 (3584)
u1 U2 u1 U2 U2 U1 U2 U1 U2
WinNT 4.0 S S S S S,F S,F S,F
Win 2000 S S S S S,F S,F S,F S,F S,F
Win 2003 S S S S S,F S,F S,F S,F S,F

CA: BrightStor ARCserve for Linux/NetWare -> website

Notes on ISV site navigation:
= On the website above, select the CA product version on the operating system of interest.
= On the following page, select IBM as the library or the drive manufacturer and follow through to the compatibility matrices.
= Click on the library name to view supported drives in the library.

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 U2 U3 U1 U2 U2 U1 U2 U1 U2 U3
Linux S S S S S S,F S S S
NetWare S S S S S,F S,F S,F S,F
Note: Requires patch from CA for 3583 Linux
| s:8CSI | F:FC | U1:Ultrium1 | U2:Ultrium2 | U3:Ultrium3 | U3 HH: Ultrium 3 Half Height |

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING ANY WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, INTEROPERABILITY, OR COMPATIBILITY.


https://supportconnectw.ca.com/public/storage/ascdls.asp
https://supportconnectw.ca.com/public/storage/ascdls.asp

CA: BrightStor Enterprise Backup 2> website

Notes on ISV site navigation:

= On the website above, select the link corresponding to BrightStor Enterprise Backup on the operating system of interest.

= On the following page, select IBM as the library or the drive manufacturer and follow through to the compatibility matrices.
= Click on the library name to view supported drives in the library.

Platform 3580 3581 3582 3583 TS3500 (3584) |
U1 U2 | U3 | U1 | U2 U3 | U2 U3 | U1 | U2 U3 | WU U2 | U3 | 3592J1A
AIX S S S S | SF SF | SF | SF| SF SF | SF F
HP-UX S S S S | SF SF | SF | SF| SF SF | SF
Solaris S S S S SF | SF | SF| SF SF | SF
Tru64 S S SF | SF
WinNT 4.0 S S S S SF SF | SF
Win 2000 S S S S | SF|SF| SF SF| SF| SF | SF | SF F F
Win 2003 S S S S | SF|SF| SF SF|SF| SF | SF | SF F F
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https://supportconnectw.ca.com/public/storage/ascdls.asp

EMC: AlphaStor - website

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 U2 U1 U2 U2 U1 U2 U1 U2
AlX S S S S S,F S,F
HP-UX S S S S S,F SF
IRIX S S S S,F SF
Linux S S S S,F S,F
Solaris S S S S S,F SF
Trub4 S S S S,F S,F
WinNT 4.0 S S S SF SF
Win 2000 S S S S,F S,F

EMC: Retrospect > website

Platform TS3500 (3584)
U1 u2 u3 u1 u2 u2 U1 u2 U1 u2
Mac OS S S S S S S,F F F
WInNT 4.0 S S S S
Win 2000 S S S S S
Win 2003 S S S S S
EMC: Data Manager
Platform 3580 3581 3582 3583 TS3500 (3584)
u1 u2 u1 u2 u2 U1 U2 U1 u2

Solaris S,F S,F
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ftp://ftp.legato.com/pub/HW_Support/compatguide/AS/as_hwcg.pdf
http://www.dantz.com/en/support/compatibility_list_search.dtml?inputSearchManufacturer=IBM&inputSearchInterface=&inputSearchMedia=&inputSearchQualified=all&submit=Search

EMC: DiskXtender 2000 - website
Platform 1 1 1 1 1 TS3500 (3584)

Win 2000 S S S

EMC: DiskXtender UNIX/Linux = website

3581 3582 3583 TS3500 (3584)
U1 U2 U1 U2 U2 U1 U2 U1 U2 3592 J1A
AIX S,F F
HP-UX S S,F
IRIX S S.F
Linux S S,F
Solaris S S,F
Tru64 S S,F
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http://www.legato.com/products/collateral/support/DX2000.pdf
http://www.legato.com/products/collateral/support/DXUL.pdf

EMC: NetWorker > website
Notes on ISV site navigation: On the website above, click on the link for the appropriate NetWorker version.

Platform 3580 TS3100 3581 TS3200 3582 ‘ 3583 TS3310 TS3500 (3584)

Ut | U2 | U3 u3 Ut | U2 | U3 u3 U2 | U3 | U1 | U2 | U3 u3 U1 U2 | U3 | 3592J1A | TS1120 DLT
AIX S S S S,F S S | SF S,F SF |SF|SF|SF|SF S,F SF | SF F F F S
HP-UX (parisc) | S S S S,F S S | SF S,F SF | SF| SF|SF|SF S,F S,F | SF F F F S
HP-UX (1a-64) S,F S,F S,F | SF F F
IRIX S S S,F S,F S,F | SF
Linux (Red Hat) S S S S,F S S,F S,F SF |SF|SF|SF|SF S,F SF | SF F F F
Linux (suse) S S S S,F S,F SF | SF|SF|SF|SF
Solaris S S S S,F S S | SF S,F SF | SF|SF|SF|SF S,F SF | SF F F F S
Tru64 S F* S,F S S S,F SF | SF|SF|SF|SF SF | SF F S
WinNT 4.0 S S S S,F S,F S
Win 2000 S S S S,F S S | SF S,F SF | SF|SF|SF|SF S,F SF | SF F F F S
Win 2003(a2-6i) | S S S S,F S S | SF S,F SF |SF|SF|SF|SF S,F SF | SF F F F
Win 2003(e4st) | S S S S,F S S | SF S,F SF | SF|SF|SF|SF SF | SF F F F

"FC support for Ultrium 2 drive with native fiber interface

Notes:

=  LTO4 tests under way

= DLT support with AlphaStor

= For LTOS3 drives, please use “LTO-2" as the drive type

= For IBM 3584 with multiple LTO frames having LTO1 or LTO2 drives, the tape drives have to be in a contiguous sequence. If it is not configured in this manner, sjirdtag,
sjirelem, inquire, and jbconfig all return a list of drives that include tape devices where no devices are present.

Note on tape device drivers:

Libraries: Use the passthrough device driver.

Drives:

On Windows, use IBM'’s IBMtape device driver only

On AlIX, use IBM’s Atape device driver only

On Linux, use the native “st” driver only

On Solaris, use either the IBMtape driver or the native st driver

On HP-UX, use the native stape device driver

IBM tape device drivers are available at: ftp://ftp.software.ibm.com/storage/devdrvr/
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http://customernet.emc.com/getting_started/networker_compatibility.htm
ftp://ftp.software.ibm.com/storage/devdrvr/_

EMC LEGATO: UniTree Central File System
Platform

TS3500 (3584)

HP-UX S S

Solaris S

Front Porch Digital: DIVArchive

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 U2 U1 U2 U2 U1 u2 U1 u2

Solaris S,F S,F

Win 2000 S,F S,F

Help/Systems: Robot/SAVE > website

Platform TS3500 (3584)
0S/400 S S S SF S
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http://www.helpsystems.com/products/save.html

HP: OpenView Storage Data Protector 5.5 > website

Platform 3580 TS3100 TS3200 3582 TS3310 TS3500 (3584)
Ut | U2 | U3 u3 U1 | U2 | U3 u3 U2 | U3 U1 | U2 | U3 u3 U1 U2 | U3 | 3592 | TS1120

J1A

AIX S S * * * * * *

HP-UX PA- S S S S,F S S | SF S,F SF|SF|SF| SF | SF S,F S,F| S,F|SF

RISC

HP-UX IA S S S,F S,F

NetWare S S S S SF|SF

Linux (32-bit) S S S,F|SF

Solaris S S S S S,F | SF

Tru64 S

Win 2000/2003 S S S S,F S S | SF S,F SF|SF|SF| SF | SF S,F SF|SF|SF F

(32-bit)/XP

Note on tape device drivers:
Libraries: Use the native operating system device driver for medium changer with the following exceptions:
= On AlX, use the driver for the operating system used for robotic control

=  On Solaris, use sst

=  On Windows 2003, disable the class driver in Windows Hardware Manager.

Drives: Use the native operating system device driver for the tape drive with the following exceptions:

= On AlX, use the IBM Atape device driver

=  On HP-UX, use the IBM atdd device driver

= On Windows 2003, disable the class driver in Windows Hardware Manager.

IBM tape drivers can be downloaded from ftp:/ftp.software.ibm.com/storage/devdrvr

Notes:

= (*) The IBM AIX media agent supports drives only (both SCSI and FC); the library robotic must be connected to a system that supports a Data Protector
Media Agent with robotic support (i.e. an HP-UX, Solaris, Linux, or Windows system) that supports the library.

» For Ultrium 2 drive, use Data Protector global var. OB2SHORTSEEK=500 in omnirc/.omnirc file.
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http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00677052/c00677052.pdf

HP: OpenView Storage Data Protector 5.1 > website

Platform 3582 3583 TS3310 TS3500 (3584)

Ut U2 U3 | U1 U2 U3 U2 U3 U1| U2]| U3 u3 U1 u2 U3 | 3592 J1A
AIX S S * * * * * * *
HP-UX PA-RISC | S S S S S,F S,F| SF S,F SF| SF
NetWare S S S S S,F| SF
Linux (32-bit) S S,F
Solaris S S S S SF| SF
WIinNT 4.0 S S S,F S,F
Win 2000/2003 S S S S S | SF S,F SF| SF | SF F
(32-bit)/XP

Note on tape device drivers:
Use device driver information in the notes following the HP Data Protector 5.5 table

Notes:

= (*) The IBM AIX media agent supports drives only (both SCSI and FC); the library robotic must be connected to a system that
supports a Data Protector Media Agent with robotic support (i.e. an HP-UX, Solaris, Linux, or Windows system) that supports
the library.

= For Ultrium 2 drive, use Data Protector global var. OB2SHORTSEEK=500 in omnirc/.omnirc file.
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http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00671997/c00671997.pdf

HP: OmniBack Il > website

Platform TS3500 (3584)
AlX S S

HP-UX S S S.F S.F

NetWare S

Linux S S,F
Solaris S S S S S,F S,F
WinNT 4.0 S S S,F S,F

Win 2000/XP S S S S S,F S,F

Note on tape device drivers:
Use device driver information in the notes following the HP Data Protector 5.5 table

Notes:

=  With Ultrium 1 drives, Cartridge Memory is not supported.

= To utilize the Ultrium 2 drive, create devtab file as indicated at the HP site above.
= For Ultrium 2 drive, use Data Protector global var. OB2SHORTSEEK=500 in omnirc/.omnirc file.

S: SCSi
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U1: Ultrium1
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http://www.openview.hp.com/products/omniback_ll/device_matrices/Device_Support_Matrix_OB41.pdf

IBM: BRMS

Platform 3580 TS3100 3581 TS3200 3582 3583 TS3310 TS3500 (3584)
Ut | U2 us U3 Ut | u2 us U3 U2 U3 U1 | U2 U3 U3 Ut U2 | U3 | 3592 TS1120
J1A
0S/400 Ss|s| s S,F S | SF|SF S,F SFISF|SF|SF|SF S,F SF| SF |SF F F
Note: Please refer to Info APAR 1113513 for additional information
IBM: HPSS > website
Platform | 3580 3581 3582 | 3583 TS3500 (3584)
U1|U2 U1 U2 U2 | U1 | U2 U1 U2 3592J1A | TS1120
AIX S| S F | SF F
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http://www-912.ibm.com/n_dir/nas4apar.NSF/51d11a683a56a5cc862564c000763b23/c2ecb4c8a74afd2586256cc40041ec77?OpenDocument
http://www4.clearlake.ibm.com/hpss/about/ServerTable.jsp

IBM: TivoIi® Storage Manager > website

Notes on ISV site navigation: On the website above, click on the appropriate operating system under Other resources — Supported Devices

Platform 3580 TS3100 3581 TS3200 3582 3583 TS3310 TS3500 (3584)

U1 U2 | U3 u3 U1 U2 | U3 u3 U2 U3 U1 U2 U3 u3 U1 U2 |us| 3592 | TS1120 | DLT

J1A

AIX s| s | s S,F S |SF|SF S,F SF|SF|SF|SF|SF S,F SF| SF | F F F S
HP-UX s| s | s S,F S | SF|SF S,F SF|SF|sSF|SF|SF S,F SF| SF | F F F S
Linux s| s | s S,F S |SF|SF S,F SF|SF|SF|SF|SF S,F SF| SF | F F F S
0S/400 s | s S| s SFI|SF SF| SF
0S/400 s | s S | SF S,F SF|SF SF| SF F
PASE
Solaris s | s | s S,F S | SF|SF S,F SF|SF|SF|SF|SF S,F SF| SF | F F F S
WinNT40| S | S S S,F SF|SF SF| SF S
Win2000 | S | S | S S |SF|SF SF|SF|SF|SF|SF S,F SF| SF | F F F )
Win2003 | S | S | S S,F S |SF|SF S,F SF|SF|sSF|sSF|SF S,F SF| SF | F F F S

" WIinNT supported only with TSM 5.1

Notes:

» LTO4 tests under way
*  WORM support with 3592 and Ultrium 3 drives

Notes on tape device drivers:

Libraries: Use the IBM device driver

Drives: Use the IBM device driver

IBM tape drivers can be downloaded from ftp:/ftp.software.ibm.com/storage/devdrvr

| s:8CSI | F:FC | U1:Ultrium1 | U2:Ultrium2 | U3:Ultrium3 | U3 HH: Ultrium 3 Half Height |
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http://www-3.ibm.com/software/sysmgmt/products/support/IBMTivoliStorageManager.html

LXI: MMS®

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 u2 U1 u2 u2 U1 U2 U1 U2

0S/400 S S S,F S,F

LXI: TMS/ix™

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 u2 U1 u2 u2 U1 u2 U1 u2

AlX S S S,F S,F

HP-UX S S S.F S.F

Solaris S S S,F S,F

STK: REELbackup

Platform 3580 3581 3582 3583 TS3500 (3584)
U1 u2 U1 u2 u2 U1 u2 U1 u2

AIX S S S S

HP-UX S S S S

Solaris S S S S

STK: REELIlibrarian

Platform
AIX S S S S
HP-UX S S S S
Solaris S S S S
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STK: REELrobot

Platform 3580 3581 3582 3583 TS3500 (3584)
u1 U2 u1 U2 U2 u1 U2 u1 U2

AIX S S S S
HP-UX S S S S
Solaris S S S S
Sun Microsystems: SAM-FS > website
Platform 3580 3581 3582 3583 TS3500 (3584)

u1 U2 u1 U2 U2 u1 U2 u1 U2 DLT
Solaris S S S S

Syncsort: Backup Express 2> website

Platform TS3500 (3584)
U1 U2 U3 U1 U2 U2 U1 U2 U1 U2
AIX S S S S S,F SF S,F SF
HP-UX S S S S S,F S,F S,F S,F
Linux S S S S S,F S,F SF SF
NetWare S S S S S,F S,F S,F S,F
Solaris S S S S SF S,F S.F S,F
WInNT 4.0 S S S S S,F S,F S,F S,F
Win 2000 S S S S S,F S,F S,F S,F
Win XP S S S S S,F S.F S.F SF

| s:8CSI | F:FC | U1:Ultrium1 | U2:Ultrium2 | U3:Ultrium3 | U3 HH: Ultrium 3 Half Height |
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http://www.sun.com/storage/software/data_mgmt/libraries.pdf
http://www.syncsort.com/products/bex/partners/technologypartners/partners/ibm.htm

Symantec: Backup Exec > website
Notes on ISV site navigation:

= On the website above, enter “Backup Exec” in the Product Lookup box. Select “Backup Exec for Windows Servers” or any other Backup Exec version of interest. Click

on arrow.

= On the following page, click on the “Compatibility List” link in the right column.

= From the result page, choose the appropriate Hardware Compatibility List (HCL) for Libraries or Drives.

Platform 3581 TS3100/ 3583 TS3310 TS3500 (3584)
TS3200 (3576)
(3573)
U1 | U2 | U3 |U3HH U1 U2 U3 |U3 | U3 [ U2| U3 U1| U2 U3 u3 U1 | U2 | U3 | 3592
HH J1A
NetWare S S S S S S,F
WinNT4.0 | S S S S S SF| S S F
Win 2000 S S S S S |SF|SF|SF SF|SF|SF|SF|SF S,F SF| F F F
Win 2003 S S S S S |SF|SF|SF SF|SF|SF|SF|SF S,F SF| F F F
Notes:
= LTO4 tests under way
=  WORM support with Ultrium 3 drive
Note on tape device drivers:
Libraries: Use the Symantec device driver.
Drives: Use the Symantec device driver.
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TS1120


http://support.veritas.com/

Symantec: NetBackup > website

Notes on ISV site navigation:

= On the website above, enter “NetBackup” in the Product Lookup box. Select “NetBackup Enterprise Server” or any other NetBackup version of interest. Click on arrow.
= On the following page, click on the “Compatibility List” link in the right column.

= From the result page, choose the appropriate Hardware Compatibility List (HCL) for Libraries or Drives.

Platform 3580 3581 TS3100/TS3 3582 3583 TS3310 TS3500 (3584)
200 (3573) (3576)
U1 | U2 | U3 | USHH | U1 U2 U3 | U3 | USHH u2 U3 | U1 | U2 u3 u3 Ut | U2 | U3 3592 TS1120 | DLT
J1A
AIX S S S S |SF|SF|SF SF | SF|SF|SF| SF S,F SF|SF| F F F S
HP-UX S S S S |SF|SF|SF SF |SF|ISF|SF| SF S,F SFI|SF| F F F S
IRIX S S S | SF S,F SF|SF SF|SF
Linux S S S |SF|SF|SF SF |SF|ISF|SF| SF S,F SFI|SF| F F F S
NetWare S S S | SF S,F S | SF S | SF
Solaris S S S S | SF|SF|SF SF | SF|SF|SF| SF S,F SF|SF| F F F S
Tru64 S S S S |SF|SF|SF SF |SF|SF|SF| SF S,F SFI|SF| F F
WInNT 4.0 S S S | SF S,F SF| SF SF|SF S
Win 2000 S S S S |SF|SF|SF SF |SF|SF|SF| SF S,F SF|SF| F F F S
Win 2003 S S S | Sx64) | S |SF|SF SF|Sx64)| SF | SF|SF|SF| SF S,F SFI|SF| F F F
Notes:

= LTO4 tests under way
=  WORM support with Ultrium3 and 3592 drives

Notes on tape device drivers:

Check the Symantec Hardware Compatibility Lists located on the Symantec support website for the latest tested IBM driver levels.
Libraries: On AlX, install and configure the Symantec ovpass driver. On all other operating systems use the native device driver.
Drives:

= On AlX, use the IBM AIX Atape tape driver.

On HP-UX, use the IBM atdd tape device driver.

On Windows x86, use either the Symantec or IBM tape drivers.

On Windows 2003 1A64, use the IBM tape drivers.

On all other operating systems use the native operating system tape device driver.

IBM tape drivers can be downloaded from ftg://ftg.software.ibm.com/storage/devdrvr
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http://www.symantec.com/enterprise/support/index.jsp

Yosemite: Backup 2> website

Notes on ISV site navigation: On the website above, choose IBM as the Brand and click on the Search button
Platform 3580

u1

Cc
N

c
w

3581

c
-

U2

3582
U2

c
-

3583

U2

TS3500 (3584)

u1

U2

FreeBSD

Linux

NetWare

Intel Solaris

Sun Solaris

WiIinNT 4.0

(RO ORIOREORIORE]

Win 2000

Win XP S

NI nnn n

Nininn nnn n

NI nnn n

Nininun nn n n

Note: LTO4 tests under way

Notes on tape device drivers:

Drives: Use the Yosemite tape device driver. Please see: httg://www.xosemitetech.com/suggort/wizard/view kb.asgx?ID=27

| s:scsl |

F: FC

U1: Ultrium1
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http://www.yosemitetechnologies.com/TapeWareCommerce2002/certifieddevices.aspx
http://www.yosemitetech.com/support/wizard/view_kb.aspx?ID=27

