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1.1.1 IBM MaaS360 Mobile Device Management (SaaS)

sH A MDM(Mobility Device Management) JIs0l= CIHIOIA S22, 4, 2ot A =
L 2|, B2, XNRI| E9 UHIOIA ZXIJFZSELICH D2 MDM DIC,OHE ts 3 | = B,
BYOD(bring your own device) JHel M & A&, Mobility Intelligence HAIEE & 1 J|s0]
ZsHELICH

1.1.2 IBM MaaS360 Mobile Application Management (SaaS)
MaaS360 Mobile Application Management = OHZEI%IOILHZ Z=IJtot 0 MaaS360 22|otulAl KIKE =
CIHIOIA O SHE OHEIHO0IAS HHXEot= Jls= MZELICH 0l0l= AFZ XD 22l THat

OHECIAoIdS B2 AXlotHH HOU0IE HEE Xﬂé—,of_ on—device O = 2| A 01 &2l MaaS360 App
Catalog JF =& & LICH

2. ol XMel & 25 oI AIE

IBM OI0IE X2l 22!(Data Processing Addendum: DPA)(http://ibm.com/dpa &=x) & Ot
HIoIE M2l 2 25 HO0lE AlE(Data Processmg and Protection Data Sheet( N(EI0IE A
L=DPAEIE(E)Z &XE)= 22RE AHUlA0 Uit =J1X0 HIOIE B A2 Helg &= U=

A =2l R4, 2d Mol &5, U0l 23 Jls & HE =0 B2 & 8t& x“:'SiF Ztedst 82
MIZ&LICH DPA = _ﬂIOH ZEE Jfo! dIOIEf 0l i) European General Data Protection Regulation
(EU/2016/679)(GDPR) £ = ii) http://iom.com/dpa/dpl 0l HAIE DIEF HIOIE BESH0 HE8H=s ER
AN s ol HEE IEP

HE CIOIE AIE(S) &d &3t

IBM MaaS360 Mobile https://www.ibm.com/software/reports/compatibility/clarity—

Device Management reports/report/html/softwareReqgsForProduct?deliverableld=1397222024658

IBM MaaS360 Mobile https://www.ibm.com/software/reports/compatibility/clarity—

Application Management |reports/report/html/softwareReqgsForProduct?deliverableld=1414149988540

3. MUl A 2 (Service Levels) & J1& XL

3.1 SLA(Service Level Agreement)
0l 2c2tRE& AMblA= JI24 SLA E HS3otAl &L

3.2 Jl= X
AN 22 &M 32, a2 dg, otsd XNE A2, S8 Al L JIE X2 2% EX
SctRE MHIA0 CHEt D= XIE2 1BM K&
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5.1

5.2

5.3

A (https://www.ibm.com/support/home/pages/support—guide/ ZX)0lA 2R MHIAS

et srolst & USLICH
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2019 1 & 1 2 OlM0l A 2eRE AHIA HUAS(E= SS&HJ|I=2 22RE HSES)oe
https://www.ibm.com/acs HIM HSst 224 =0 HE&LICH

oloflolE2 & AT EQ0{(Enabling Software)
olgfiol 2l AZEY = TS 2210 ek D200 M= LCt.

olgioI =¥ NG ol A s (oL ol= BR)
A2 I EQI0 (Enabling
Software)
IBM MaaS360 Cloud http://www—
Extender 03.ibm.com/software/sla/sladb.nsf/displaylis/5ED6181AD37D14C58525808A004
CDDY9D?0penDocument

DA2 ScetRE AMHIAS g2 = ol Xl Al 2= CIBH0IANA 21U0I=E AZENHE BHEA

122 IBM Security Guardium Data Protection for Databases QI &0l st K&8&F H&H0| Y=
HAL20ICH 2et2E AMHIAN HHAE 4= JASLICH Set2E AHIA0 et Do AsH2 IBM
Security Guardium Data Protection for Databases QIH& 0l CHst D249 ASH0| EE2 L LI et=2 5| &

S=E UL

DAMO| 2etRE MHIA AMSE S2lE AL XHAuthorized User) 10,000 Z0ILE S2t0IH E ClBOIA

orized User)= 0

® SoEA SR, S EEHZE(0, O s4 220,
CIHIOIA = 0HE2I0IE AMb SS Sdlf) 28 L= ABH22 ZetRE AHIA0
HHACHES AEH0| ROHE D7EALEXE 201 LICH

@® =ct0IYE CIHt0IA(Client Device)= 2etRE MHIAN HNMATH=E AH SH0A A HH,
T2AMN L= HSelAN0IES LEGHAHLE =4l6t= CIBHOI A LICEH

Her o112t

DAHE2 (i) IBM O] 2etRE MHIAS Z3| £= o RIGHHLE (ii) 5.2 MIStAE Z&2| MEALE0l O 014

SN EAHU, E= i) & =

AME AH SXZ SKIotH el
=IH 1 O JI12H0ll CHof

2H Mg X8
GIOIE AR

Ct20l ALAE 2t2 D=2 2etRE MHlA 24 S 28l= L O0IH 25 SS0lA &8tE = HEE0
SHEGHH HZELICH IBM 2 D20 22tRE MHIA AFE (S D249 HEX(QIAIOIE)N D28 AtE
C= 2o DHUS AEY £ U= M2 RH LMcts 2UE 2ESHALE BHGHA ESLICH d2U
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https://www.ibm.com/support/home/pages/support-guide/
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