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Popis služby 

Weather Company Operations Dashboard for Oil & Gas – Radar System 

Tento Popis služby stanovuje podmínky služby Cloud Service. Příslušné dokumenty objednávky poskytují 
podrobnosti o ceně a další podrobnosti o objednávce Zákazníka. 

1. Cloud Service 

1.1 Nabídky 

Následující nabídky podporují Weather Company Operations Dashboard for Oil & Gas – Radar System. 
Weather Company Operations Dashboard Platform je nezbytnou nabídkou, která je získávána pod 
samostatným Popisem služby. 

1.1.1 Weather Company Operations Dashboard for Oil & Gas – Sites 

Tato služba Cloud Service nabízí integraci dat z radarů zakoupených Zákazníkem v rámci mobilní a 
webové aplikace v reálném čase. Zákazník si může zakoupit jeden nebo více radarů a po instalaci se 
data přenášejí zpět do společnosti IBM, kde jsou zpracovávány a poskytovány prostřednictvím mobilních 
a webových aplikací v reálném čase. 

1.1.2 Weather Company Operations Dashboard for Oil & Gas with Radar 

Tato služba Cloud Service je aplikace založená mobile pro tablety a telefony, která poskytuje 
lokalizovaný, interaktivní a reaktivní přístup k údajům o celosvětovém počasí společně s daty z jednoho či 
více radarů zakoupených zákazníkem v reálném čase. Radary lze instalovat kdekoliv po světě a slouží 
jako prostředek pro poskytování cenných dat v reálném čase ve vzdálených částech světa. Kromě toho 
se zobrazují další související datové sady, které umožní ropným & plynárenským společnostem s aktivy 
po celém světě spojovat informace v reálném čase s přehledem o předpovědi a výstrahami pro klíčová 
obchodní rozhodnutí a zlepšení provozní efektivity. 

1.1.3 Weather Company Oil & Gas Radar – Z2G4 System 

Weather Company Oil & Gas Radar – Z2G4 System, který zahrnuje Programy, Samostatně licencované 
kódy a systém HP a který je strojem jiným než IBM a prodává se s každým radarem zakoupeným 
Zákazníkem. Radar System se připojí k radaru a odečte a odešle data zaznamenaná radarem zpět do 
IBM reálném čase. 

2. Datové listy ochrany a zpracování údajů 

Dodatek o zpracování údajů (Data Processing Addendum, DPA) společnosti IBM na adrese 
http://ibm.com/dpa a Datový list zpracování a ochrany údajů (označováno jako Datový list nebo Dodatek 
DPA) v odkazech níže poskytují další informace o ochraně údajů pro služby Cloud Services a volby 
týkající se typů Obsahu, které lze zpracovat, využívaných činností vztahujících se ke zpracování, funkcí 
ochrany údajů a specifických aspektů uchovávání a vrácení Obsahu. Dodatek DPA se uplatní, pokud se 
na osobní údaje zahrnuté v Obsahu vztahuje/í i) Evropské obecné nařízení o ochraně údajů 
(EU/2016/679) (GDPR); nebo ii)jiné zákony o ochraně údajů uvedené na adrese http://ibm.com/dpa/dpl. 

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableId=BFF1AB404A4311E79342EA59690D4322 

3. Úrovně služby a Technická podpora 

3.1 Dohoda o úrovni služeb 

Tato služba Cloud Service neposkytuje SLA pro dostupnost. 

3.2 Technická podpora 

Informace o technické podpoře pro službu Cloud Service, včetně kontaktních údajů na podporu, úrovní 
závažnosti, hodin dostupnosti podpory, dob odezvy a dalších informací a procesů podpory, lze zjistit 
výběrem služby Cloud Service v příručce podpory IBM na adrese 
https://www.ibm.com/support/home/pages/support-guide/. 

http://ibm.com/dpa
http://ibm.com/dpa/dpl
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=BFF1AB404A4311E79342EA59690D4322
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=BFF1AB404A4311E79342EA59690D4322
https://www.ibm.com/support/home/pages/support-guide/
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4. Poplatky 

4.1 Metriky poplatků 

Metriky poplatků za službu Cloud Service jsou uvedeny v Transakčním dokumentu. 

Na tuto službu Cloud Service se uplatní následující metriky poplatků: 

● ID subjektu představuje jedinečný identifikátor pro jakýkoli subjekt zastoupený v rámci služeb Cloud 
Services.  

● Celkový Příjem v amerických dolarech je celková částka ročního prodeje a dalších zdrojů příjmu 
Zákazníka, uvedená v poslední verzi veřejné zprávy vydané Zákazníkem nebo u neveřejných 
společností, v poslední auditované finanční zprávě Zákazníka. Měny v jiné měně než amerických 
dolarech jsou přepočteny na ekvivalent amerického dolaru podle Převodové tabulky na adrese 
http://www.ibm.com/software/passportadvantage/conversion_unit_table.html. 

● Zařízení Zákazníka je jakékoli zařízení, které vytváří nebo přijímá příkazy provedení, procedury 
nebo aplikace ze serverového prostředí přistupujícího ke službám Cloud Services. 

5. Dodatečné podmínky 

Na Smlouvy o službě Cloud Service (nebo ekvivalentní smlouvy o základním cloudu) uzavřené před 1. 
lednem 2019 se vztahují podmínky dostupné na adrese https://www.ibm.com/acs. 

5.1 Omezení používání pro jednotlivé země 

Zákazník nese odpovědnost za určení, zda jeho používání Dat je přípustné a, v příslušném rozsahu, za 
získání všech nezbytných licencí, povolení, souhlasů nebo oprávnění od vládních subjektů nebo úřadů v 
zemi či v oblasti, ve které provozuje nebo používá Data, a povinnosti IBM podle tohoto Popisu služby jsou 
tímto podmíněny. 

5.2 Aktivační software 

Aktivační software je Zákazníkovi poskytován za následujících podmínek: 

● BOOST 

● BSD-3 KLAUZULE 

● MIT 

● Microsoft Windows 

5.3 Licence k Programům 

Program je počítačový program nesoucí značku IBM a související materiály dostupné na základě licence 
po uhrazení poplatků. Programy nezahrnují Strojový kód ani Projektové materiály, jak jsou tyto pojmy 
vymezeny v Příloze. Programy jsou chráněny autorskými právy a jsou licencovány (nikoli prodávány). 
Poté, co IBM akceptuje objednávku Programu, udělí Zákazníkovi nevýhradní licenci: a) k užívání 
Programu pouze v rozsahu podle jeho oprávnění a v souladu s tímto Popisem služby; b) k vytváření a 
instalaci kopií k podpoře takového oprávněného užívání; a c) k vytvoření záložní kopie. Programy mohou 
být užívány Zákazníkem, jeho oprávněnými zaměstnanci a smluvními partnery pouze v rámci Podniku 
Zákazníka a nikoli k poskytování služeb v oblasti hostingu a timesharingu jakékoli třetí straně. Zákazník 
nesmí žádný Program dále licencovat, ani licenci postoupit či převést. Další práva lze získat za 
dodatečné poplatky nebo na základě jiných podmínek. Zákazníkovi nejsou udělena neomezená práva k 
užívání Programu a Zákazník nezaplatil za veškerou ekonomickou hodnotu Programu. Některé Programy 
mohou obsahovat kód třetí strany licencovaný na základě samostatných smluv uvedených níže. 

Podmínkou licence udělené k Programu je, že Zákazník: 

a. zajistí reprodukci upozornění na autorská práva a ostatní chráněné značky; 

b. zajistí, aby každý, kdo používá Program, tak činil pouze v rámci oprávněného užívání Zákazníka a 
splňoval podmínky licence; 

c. nebude provádět zpětné sestavení, kompilaci, překlad nebo dekonstrukci Programu; a 

d. nebude používat žádný z prvků Programu nebo související licenční materiál odděleně od Programu. 

http://www.ibm.com/software/passportadvantage/conversion_unit_table.html
https://www.ibm.com/acs
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Pokud Smlouva Zákazníka výslovně nestanoví jinak, uplatní se následující: 

a. Poplatky, daně, platba a ověření 

Zákazník i) povede a na vyžádání poskytne záznamy, výstupy ze systémových nástrojů a přístup do 
svých prostor v rozsahu přiměřeně nezbytném pro IBM a jejího nezávislého auditora za účelem 
kontroly dodržování podmínek Smlouvy ze strany Zákazníka, včetně Programových licencí a metrik, 
jako například užívání dílčí kapacity (dle potřeby), a ii) neprodleně objedná a uhradí požadovaná 
oprávnění (včetně související Registrace a Podpory) v aktuálních sazbách IBM a jiné poplatky a 
závazky stanovené na základě výsledků této kontroly, jak IBM uvede ve faktuře. Tyto povinnosti 
vzniklé v souvislosti s kontrolou dodržování podmínek jsou a budou účinné po dobu platnosti 
jakéhokoli Transakčního dokumentu a dva roky poté. 

b. Odpovědnost a náhrada škody 

IBM nenese žádnou odpovědnost za nároky založené na Programech od jiných subjektů, než je 
IBM, na položkách, které nedodává IBM, nebo za nároky vzniklé v souvislosti s porušením zákona 
či práv třetí osoby způsobeným Obsahem Zákazníka nebo materiály, návrhy a specifikacemi 
Zákazníka nebo Zákazníkovým užíváním neaktuálních verzí či vydání Programu IBM, pokud by se 
nároku v souvislosti s tímto porušením dalo předejít použitím aktuální verze nebo vydání. 

c. Ukončení 

IBM je oprávněna ukončit licenci Zákazníka na používání Programu, pokud Zákazník nesplní podmínky 
Smlouvy. Jakmile jedna ze stran ukončí licenci, Zákazník ihned zničí všechny kopie Programu. 

5.4 Samostatně licencovaný kód 

Ustanovení tohoto odstavce neplatí, pokud jsou v souladu s právními předpisy, které upravují tuto licenci, 
považována za neplatná nebo nevymahatelná. Všechny komponenty uvedené níže se považují za 
"Samostatně licencovaný kód". Licence k Samostatně licencovanému kódu IBM se Držiteli licence 
poskytuje za podmínek platných licenčních smluv s třetími osobami uvedených v Přílohách na konci 
tohoto Popisu služby. Aniž by tím byly dotčeny podmínky této Smlouvy nebo jiné smlouvy, kterou má 
Držitel licence uzavřenou s IBM, podmínky takové licenční smlouvy se třetí osobou se budou vztahovat 
na používání všech Samostatně licencovaných kódů ze strany Zákazníka, pokud není níže uvedeno 
jinak. 

Budoucí aktualizace Programu nebo opravy mohou obsahovat další nebo aktualizovaný Samostatně 
licencovaný kód. Takový Samostatný licencovaný kód a související licence budou Držiteli licence 
poskytnuty před aktualizací nebo použitím ch opravy. Držitel licence potvrzuje, že si přečetl předložené 
licenční smlouvy a souhlasí s nimi. Pokud Držitel licence s podmínkami těchto licenčních smluv s třetími 
osobami nesouhlasí, Držitel licence nesmí takový Samostatně licencovaný kód používat. 

Pokud ve vztahu k Programům zakoupeným v souladu s podmínkami Programu definovanými v tomto 
Popisu služby, u kterých je Držitel licence původním Držitelem licence k Programu, Držitel licence 
nesouhlasí s licenčními smlouvami se třetími osobami, je Držitel licence oprávněn vrátit Program straně, 
od níž jej získal, do 30 dní od data vystavení Dokumentu o oprávnění (Proof of Entitlement) Držiteli 
licence. Pokud licence není na dobu určitou a nepodléhá prodlužování, pak má Držitel licence nárok na 
vrácení peněz, pouze pokud Program a jeho Dokument o oprávnění (Proof of Entitlement) vrátí během 
prvních 30 dní počáteční doby platnosti. 

Poznámka: Aniž by tím byla dotčena ustanovení licenční smlouvy se třetí osobou, Smlouvy nebo jiné 
dohody Držitele licence s IBM: 

a. IBM poskytuje Samostatně licencovaný kód Držiteli licence BEZ ZÁRUK JAKÉHOKOLI DRUHU; 

b. IBM ODMÍTÁ JAKÉKOLI A VŠECHNY VÝSLOVNĚ VYJÁDŘENÉ NEBO Z OKOLNOSTÍ 
VYPLÝVAJÍCÍ ZÁRUKY A PODMÍNKY, VČETNĚ - NIKOLI VŠAK POUZE - ZÁRUKY 
VLASTNICKÉHO PRÁVA, NEPORUŠENÍ PRÁV TŘETÍCH STRAN A Z OKOLNOSTÍ 
VYPLÝVAJÍCÍCH ZÁRUK A PODMÍNEK PRODEJNOSTI NEBO VHODNOSTI PRO URČITÝ 
ÚČEL; 

c. IBM nenese vůči Držiteli licence odpovědnost, neodškodní jej a nebude jej chránit a bránit před 
nároky vyplývajícími ze Samostatně licencovaného kódu nebo s ním souvisejícími; a 

d. IBM nenese odpovědnost za žádné přímé, nepřímé, náhodné, speciální, exemplární, trestné nebo 
následné škody, včetně - nikoli však pouze - ztráty dat, ztráty úspor a ztráty zisku, související se 
Samostatně licencovaným kódem. 
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Aniž by tím byly dotčeny tyto výluky, záruka a odpovědnost IBM ve vztahu k Samostatně licencovanému 
kódu v Německu a Rakousku řídí pouze příslušnými podmínkami platnými pro Německo a Rakousko v 
licenčních smlouvách IBM. 

Poznámka: IBM může pro určitý Samostatně licencovaný kód poskytovat omezenou podporu. Je-li taková 
podpora k dispozici, budou podrobnosti a veškeré další podmínky týkající se podpory uvedeny v 
dokumentu Licenční informace nebo v tomto Popisu služby, dle potřeby. 

Níže je uveden Samostatně licencovaný kód: 

● Microsoft (Příloha B) 

● HP (Příloha C) 

● Creative Commons (Příloha D) 

5.5 Stroje od jiného subjektu, než je IBM 

Stroj od jiného subjektu, než je IBM, je zařízení, včetně jeho funkcí, upgradů a příslušenství, které IBM 
dodává Zákazníkovi. Takové Stroje od jiného subjektu, než je IBM, nejsou označeny značkou IBM, ale 
značkou jiné osoby. 

Poté, co IBM akceptuje objednávku Zákazníka, převede na Zákazníka nebo na jeho pronajímatele 
vlastnictví ke Strojům od jiného subjektu, než je IBM, po úhradě veškerých splatných částek; výjimkou 
jsou Spojené státy, kde vlastnictví přechází k okamžiku odeslání. IBM nese nebezpečí škody na věci do 
dodání přepravci za účelem odeslání. IBM hradí pojištění v zastoupení Zákazníka až do dodání do místa 
Zákazníka. Zákazník je povinen každou škodu nahlásit písemně IBM do 10 pracovních dní od dodání a je 
povinen postupovat v souladu s reklamačním postupem. 

Zákazník smí získat Stroje od jiných subjektů, než je IBM, pouze k použití v rámci svého Podniku v zemi, 
kde je získal, a nikoli k prodeji, pronájmu nebo převodu. Financování formou zpětného leasingu je 
povoleno. 

5.6 Odškodnění a odpovědnost 

IBM nenese žádnou odpovědnost za nároky založené (zcela nebo částečně) na Strojích od jiných 
subjektů, než je IBM, na položkách, které IBM nedodává, nebo za nároky vzniklé v souvislosti s 
porušením zákona či práv třetí osoby, způsobené materiály, návrhy, specifikacemi Zákazníka. 

5.7 Omezení záruky Strojů od jiných subjektů, než je IBM 

IBM nezaručuje nepřerušený ani bezchybný provoz strojů od jiných subjektů, než je IBM. Stroje od jiných 
subjektů, než je IBM, jsou v souladu s tímto Popisem služby prodávány tak, jak jsou, bez záruk 
jakéhokoliv druhu, pokud nejsou stanoveny v Transakčním dokumentu. Třetí strany mohou Zákazníkovi 
poskytnout své vlastní záruky. 

Aniž by tím bylo dotčeno výše uvedené, nové pracovní stanice HP jsou spojeny s 5letou zárukou se 
servisem následující pracovní den poskytovanou HP, s výjimkou státních svátků. 
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Příloha A 

Oznámení a informace 

OZNÁMENÍ A INFORMACE PRO SYSTÉMY WEATHER COMPANY OPERATIONS DASHBOARD SOLUTION 
SYSTEMS.  

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

OBSAH 

TENTO SOUBOR OZNÁMENÍ IBM OBSAHUJE NÁSLEDUJÍCÍ  

ČLÁNKY: 

● BOOST 

● BSD-3 KLAUZULE 

● MIT 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

1. LICENCE BOOST 

Program zahrnuje některé nebo všechny následující položky, které společnost IBM získala v souladu s 
licencí k softwaru Boost: 

Boost 

Boost Software License – Version 1.0 – August 17th, 2003 

Permission is hereby granted, free of charge, to any person or organization obtaining a copy of the 
software and accompanying documentation covered by this license (the "Software") to use, reproduce, 
display, distribute, execute, and transmit the Software, and to prepare derivative works of the Software, 
and to permit third-parties to whom the Software is furnished to do so, all subject to the following:  

The copyright notices in the Software and this entire statement, including the above license grant, this 
restriction and the following disclaimer, must be included in all copies of the Software, in whole or in part, 
and all derivative works of the Software, unless such copies or derivative works are solely in the form of 
machine-executable object code generated by a source language processor.  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. IN NO EVENT SHALL THE 
COPYRIGHT HOLDERS OR ANYONE DISTRIBUTING THE SOFTWARE BE LIABLE FOR ANY 
DAMAGES OR OTHER LIABILITY, WHETHER IN CONTRACT, TORT OR OTHERWISE, ARISING 
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS 
IN THE SOFTWARE.  

OZNÁMENÍ A INFORMACE O UKONČENÍ LICENCE BOOST 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

2. LICENCE BSD 

Program zahrnuje některé nebo všechny následující položky, které společnost IBM získala v souladu s 
licencí k softwaru BSD 3-Clause: 

bzip2 (Copyright (C) 1996-2010 Julian R Seward. All rights reserved). 

Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met:  

● Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer.  

● Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 
the following disclaimer in the documentation and/or other materials provided with the distribution.  

● Neither the name of the <ORGANIZATION> nor the names of its contributors may be used to 
endorse or promote products derived from this software without specific prior written permission.  
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THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER 
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR 
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF 
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  

OZNÁMENÍ A INFORMACE O UKONČENÍ LICENCE BSD 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

3. LICENCE MIT 

Program zahrnuje některé nebo všechny následující položky, které společnost IBM získala v souladu s 
licencí k softwaru MIT: 

curl (© 1996 – 2010 Daniel Stenberg; <daniel@haxx.se>. cURL;http://curl.haxx.se/) 

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and 
associated documentation files (the "Software"), to deal in the Software without restriction, including 
without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies 
of the Software, and to permit persons to whom the Software is furnished to do so, subject to the 
following conditions:  

The above copyright notice and this permission notice shall be included in all copies or substantial 
portions of the Software.  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.  

IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, 
DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR 
OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE 
OR OTHER DEALINGS IN THE SOFTWARE.  

KONEC LICENCE MIT 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

OZNÁMENÍ A INFORMACE O UKONČENÍ LICENCE IBM 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

SOUBOR OZNÁMENÍ O UKONČENÍ 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
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Příloha B 

Licenční podmínky softwaru Microsoft 

Naposledy aktualizováno v červenci 2016 

MICROSOFT SOFTWARE LICENSE TERMS 

 

WINDOWS 10 IOT ENTERPRISE & MOBILE (ALL EDITIONS) 

 

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE 
READ THE BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 9. IT AFFECTS 
HOW DISPUTES ARE RESOLVED. 

Thank you for choosing Microsoft! 

Depending on how you obtained the Windows software, this is a license agreement between (i) you and the 
device manufacturer or software installer that distributes the software with your device; or (ii) you and Microsoft 
Corporation (or, based on where you live or if a business where your principal place of business is located, one of 
its affiliates) if you acquired the software from a retailer. Microsoft is the device manufacturer for devices 
produced by Microsoft or one of its affiliates, and Microsoft is the retailer if you acquired the software directly from 
Microsoft.  

This agreement describes your rights and the conditions upon which you may use the Windows software. You 
should review the entire agreement, including any supplemental license terms that accompany the software and 
any linked terms, because all of the terms are important and together create this agreement that applies to you. 
You can review linked terms by pasting the (aka.ms/) link into a browser window. 

By accepting this agreement or using the software, you agree to all of these terms, and consent to the 
transmission of certain information during activation and during your use of the software as per the privacy 
statement described in Section 3. If you do not accept and comply with these terms, you may not use the software 
or its features. You may contact the device manufacturer or installer, or your retailer if you purchased the software 
directly, to determine its return policy and return the software or device for a refund or credit under that policy. 
You must comply with that policy, which might require you to return the software with the entire device on which 
the software is installed for a refund or credit, if any. 

1. Overview. 

a. Applicability. This agreement applies to the Windows software that is preinstalled on your device, 
or acquired from a retailer and installed by you, the media on which you received the software (if 
any), any fonts, icons, images or sound files included with the software, and also any Microsoft 
updates, upgrades, supplements or services for the software, unless other terms come with them. It 
also applies to Windows apps developed by Microsoft that provide functionality such as mail, 
calendar, contacts, music and news that are included with and are a part of Windows. If this 
agreement contains terms regarding a feature or service not available on your device, then those 
terms do not apply.  

b. Additional terms. Depending on your device's capabilities, how it is configured, and how you use it, 
additional Microsoft and third party terms may apply to your use of certain features, services and 
apps.  

(1) Some Windows apps provide an access point to, or rely on, online services, and the use of 
those services is sometimes governed by separate terms and privacy policies, such as the 
Microsoft Services Agreement at (aka.ms/msa). You can view these terms and policies by 
looking at the service terms of use or the app's settings, as applicable; please read them. The 
services may not be available in all regions.  

(2) The manufacturer or installer may also preinstall apps, which will be subject to separate 
license terms. 

(3) The software may include third party software such as Adobe Flash Player that is licensed 
under its own terms. You agree that your use of Adobe Flash Player is governed by the 
license terms for Adobe Systems Incorporated at (aka.ms/adobeflash). Adobe and Flash are 
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either registered trademarks or trademarks of Adobe Systems Incorporated in the United 
States and/or other countries. 

(4) The software may include third party programs that are licensed to you under this agreement, 
or under their own terms. License terms, notices and acknowledgements, if any, for the third 
party program can be view at (aka.ms/thirdpartynotices).  

2. Installation and Use Rights. 

a. License. The software license is permanently assigned to the device with which you acquired the 
software. You many only use the software on that device. 

b. Device. In this agreement, "device" means a physical hardware system) with an internal storage 
device capable of running the software. A hardware partition or blade is considered to be a device.  

c. Restrictions. The manufacturer or installer and Microsoft reserve all rights (such as rights under 
intellectual property laws) not expressly granted in this agreement. For example, this license does 
not give you any right to, and you may not:  

(1) use or virtualize features of the software separately; 

(2) publish, copy (other than the permitted backup copy), rent, lease, or lend the software; 

(3) transfer the software (except as permitted by this agreement); 

(4) work around any technical restrictions or limitations in the software; 

(5) use the software as server software, for commercial hosting, make the software available for 
simultaneous use by multiple users over a network, install the software on a server and allow 
users to access it remotely, or install the software on a device for use only by remote users; 

(6) reverse engineer, decompile, or disassemble the software, or attempt to do so, except and 
only to the extent that the foregoing restriction is (a) permitted by applicable law; (b) permitted 
by licensing terms governing the use of open source components that may be included with 
the software; or (c) required to debug changes to any libraries licensed under the GNU Lesser 
General Public License which are included with and linked to by the software; and 

(7) when using Internet-based features you may not use those features in any way that could 
interfere with anyone else's use of them, or to try to gain access to or use any service, data, 
account, or network, in an unauthorized manner. 

d. Multi use scenarios. 

(1) Multiple versions. If when acquiring the software, you were provided with multiple versions 
(such as 32-bit and 64-bit versions), you may install and activate only one of those versions at 
a time. 

(2) Multiple or pooled connections. Hardware or software you use to multiplex or pool 
connections, or reduce the number of devices or users that access or use the software, does 
not reduce the number of licenses you need. You may only use such hardware or software if 
you have a license for each instance of the software you are using. 

(3) Device connections. You may allow up to 20 other devices to access the software installed 
on the licensed device for the purpose of using the following software features: file services, 
print services, Internet information services, and Internet connection sharing and telephony 
services on the licensed device. The 20 connection limit applies to devices that access the 
software indirectly through "multiplexing" or other software or hardware that pools 
connections. You may allow any number of devices to access the software on the licensed 
device to synchronize data between devices. This section does not mean, however, that you 
have the right to install the software, or use the primary function of the software (other than the 
features listed in this section), on any of these other devices. 

(4) Remote access. Users may access the licensed device from another device using remote 
access technologies, but only on devices separately licensed to run the same or higher edition 
of this software. 

(5) Remote assistance. You may use remote assistance technologies to share an active session 
without obtaining any additional licenses for the software. Remote assistance allows one user 
to connect directly to another user's computer, usually to correct problems. 
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(6)  POS application. If the software is installed on a retail point of service device, you may use 
the software with a point of service application ("POS Application"). A POS Application is a 
software application which provides only the following functions: (i) process sales and service 
transactions, scan and track inventory, record and/or transmit customer information, and 
perform related management functions, and/or (ii) provide information directly and indirectly to 
customers about available products and services. You may use other programs with the 
software as long as the other programs: (i) directly support the manufacturer's specific use for 
the device, or (ii) provide system utilities, resource management, or anti-virus or similar 
protection. For clarification purposes, an automated teller machine ("ATM") is not a retail point 
of service device.  

(7) Cloud Computing Devices. If your device uses Internet browsing functionality to connect to 
and access cloud hosted applications: (i) no desktop functions may run locally on the device, 
and (ii) any files that result from the use of the desktop functions may not be permanently 
stored on the system. "Desktop functions," as used in this agreement, means a consumer or 
business task or process performed by a computer or computing device. This includes but is 
not limited to email, word processing, spreadsheets, database, scheduling, network or internet 
browsing and personal finance. 

(8) Desktop Functions. If your system performs desktop functions, then you must ensure that 
they: (i) are only used to support the application, and (ii) operate only when used with the 
application. 

e. Specific Use. The manufacturer designed the licensed device for a specific use. You may only use 
the software for that use. 

f. Backup copy. You may make a single copy of the software for backup purposes, and may also use 
that backup copy to transfer the software if it was acquired as stand-alone software, as described 
below.  

3. Privacy; Consent to Use of Data.  

Your privacy is important to us. Some of the software features send or receive information when using 
those features. Many of these features can be switched off in the user interface, or you can choose not to 
use them. By accepting this agreement and using the software you agree that Microsoft may collect, use, 
and disclose the information as described in the Microsoft Privacy Statement available at 
(aka.ms/privacy), and as may be described in the user interface associated with the software features. 

4. Transfer  

a. Software preinstalled on device. If you acquired the software preinstalled on a device, you may 
transfer the license to use the software directly to another user, only with the licensed device. The 
transfer must include the software and, if provided with the device, an authentic Windows label 
including the product key. Before any permitted transfer, the other party must agree that this 
agreement applies to the transfer and use of the software. 

b. Stand-alone software. If you acquired the software as stand-alone software, you may transfer the 
software to another device that belongs to you. You may also transfer the software to a device 
owned by someone else if (i) you are the first licensed user of the software and (ii) the new user 
agrees to the terms of this agreement. You may use the backup copy we allow you to make or the 
media that the software came on to transfer the software. Every time you transfer the software to a 
new device, you must remove the software from the prior device. You may not transfer the software 
to share licenses between devices. 

5. Authorized Software and Activation.  

You are authorized to use this software only if you are properly licensed and the software has been 
properly activated with a genuine product key or by other authorized method. When you connect to the 
Internet while using the software, the software will automatically contact Microsoft or its affiliate to confirm 
the software is genuine and the license is associated with the licensed device. You can also activate the 
software manually by Internet or telephone. In either case, transmission of certain information will occur, 
and Internet, telephone and SMS service charges may apply. During activation (or reactivation that may 
be triggered by changes to your device's components), the software may determine that the installed 
instance of the software is counterfeit, improperly licensed or includes unauthorized changes. If activation 
fails the software will attempt to repair itself by replacing any tampered Microsoft software with genuine 
Microsoft software. You may also receive reminders to obtain a proper license for the software. 
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Successful activation does not confirm that the software is genuine or properly licensed. You may not 
bypass or circumvent activation. To help determine if your software is genuine and whether you are 
properly licensed, see (aka.ms/genuine). Certain updates, support, and other services might only be 
offered to users of genuine Microsoft software.  

6. Updates.  

You may obtain updates only from Microsoft or authorized sources, and Microsoft may need to update 
your system to provide you with those updates. The software periodically checks for system and app 
updates, and may download and install them for you. To the extent automatic updates are enabled on 
your device, by accepting this agreement, you agree to receive these types of automatic updates without 
any additional notice. 

7. Geographic and Export Restrictions.  

If your software is restricted for use in a particular geographic region, then you may activate the software 
only in that region. You must also comply with all domestic and international export laws and regulations 
that apply to the software, which include restrictions on destinations, end users, and end use. For further 
information on geographic and export restrictions, visit (aka.ms/georestrict) and (aka.ms/exporting). 

8. Support and Refund Procedures.  

For the software generally, contact the device manufacturer or installer for support options. Refer to the 
support number provided with the software. For updates and supplements obtained directly from 
Microsoft, Microsoft may provide limited support services for properly licensed software as described at 
(aka.ms/mssupport). If you are seeking a refund, contact the manufacturer or installer to determine its 
refund policies. You must comply with those policies, which might require you to return the software with 
the entire device on which the software is installed for a refund. 

9. Binding Arbitration and Class Action Waiver if You Live in (or if a Business Your 
Principal Place of Business is in) the United States. 

We hope we never have a dispute, but if we do, you and we agree to try for 60 days to resolve it 
informally. If we can't, you and we agree to binding individual arbitration before the American 
Arbitration Association ("AAA") under the Federal Arbitration Act ("FAA"), and not to sue in court 
in front of a judge or jury. Instead, a neutral arbitrator will decide and the arbitrator's decision will be 
final except for a limited right of appeal under the FAA. Class action lawsuits, class-wide arbitrations, 
private attorney-general actions, and any other proceeding where someone acts in a 
representative capacity aren't allowed. Nor is combining individual proceedings without the 
consent of all parties. "We," "our," and "us" includes Microsoft, the device manufacturer, and software 
installer. 

a. Disputes covered – everything except IP. The term "dispute" is as broad as it can be. It includes 
any claim or controversy between you and the manufacturer or installer, or you and Microsoft, 
concerning the software, its price, or this agreement, under any legal theory including contract, 
warranty, tort, statute, or regulation, except disputes relating to the enforcement or validity of 
your, your licensors', our, or our licensors' intellectual property rights. 

b. Mail a Notice of Dispute first. If you have a dispute and our customer service representatives can't 
resolve it, send a Notice of Dispute by U.S. Mail to the manufacturer or installer, ATTN: LEGAL 
DEPARTMENT. If your dispute is with Microsoft, mail it to Microsoft Corporation, ATTN: LCA 
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. Tell us your name, address, how 
to contact you, what the problem is, and what you want. A form is available at (aka.ms/disputeform). 
We'll do the same if we have a dispute with you. After 60 days, you or we may start an arbitration if 
the dispute is unresolved. 

c. Small claims court option. Instead of mailing a Notice of Dispute, and if you meet the court's 
requirements, you may sue us in small claims court in your county of residence (or if a business 
your principal place of business) or our principal place of business – King County, Washington USA 
if your dispute is with Microsoft. We hope you'll mail a Notice of Dispute and give us 60 days to try 
to work it out, but you don't have to before going to small claims court.  

d. Arbitration procedure. The AAA will conduct any arbitration under its Commercial Arbitration 
Rules (or if you are an individual and use the software for personal or household use, or if the value 
of the dispute is $75,000 USD or less whether or not you are an individual or how you use the 
software, its Consumer Arbitration Rules). For more information, see (aka.ms/adr) or call 1-800-778-
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7879. To start an arbitration, submit the form available at (aka.ms/arbitration) to the AAA; mail a 
copy to the manufacturer or installer (or to Microsoft if your dispute is with Microsoft). In a dispute 
involving $25,000 USD or less, any hearing will be telephonic unless the arbitrator finds good cause 
to hold an in-person hearing instead. Any in-person hearing will take place in your county of 
residence (of if a business your principal place of business) or our principal place of business – King 
County, Washington if your dispute is with Microsoft. You choose. The arbitrator may award the 
same damages to you individually as a court could. The arbitrator may award declaratory or 
injunctive relief only to you individually to satisfy your individual claim. 

e. Arbitration fees and payments. 

(1) Disputes involving $75,000 USD or less. The manufacturer or installer (or Microsoft if your 
dispute is with Microsoft) will promptly reimburse your filing fees and pay the AAA's and 
arbitrator's fees and expenses. If you reject our last written settlement offer made before the 
arbitrator was appointed, your dispute goes all the way to an arbitrator's decision (called an 
"award"), and the arbitrator awards you more than this last written offer, the manufacturer or 
installer (or Microsoft if your dispute is with Microsoft) will: (1) pay the greater of the award or 
$1,000 USD; (2) pay your reasonable attorney's fees, if any; and (3) reimburse any expenses 
(including expert witness fees and costs) that your attorney reasonably accrues for 
investigating, preparing, and pursuing your claim in arbitration. The arbitrator will determine 
the amounts unless you and we agree on them. 

(2) Disputes involving more than $75,000 USD. The AAA rules will govern payment of filing 
fees and the AAA's and arbitrator's fees and expenses. 

(3) Disputes involving any amount. If you start an arbitration we won't seek our AAA or 
arbitrator's fees and expenses, or your filing fees we reimbursed, unless the arbitrator finds 
the arbitration frivolous or brought for an improper purpose. If we start an arbitration we will 
pay all filing, AAA, and arbitrator's fees and expenses. We won't seek our attorney's fees or 
expenses from you in any arbitration. Fees and expenses are not counted in determining how 
much a dispute involves. 

f. Must file within one year. You and we must file in small claims court or arbitration any claim or 
dispute (except intellectual property disputes – see Section 9.a). within one year from when it first 
could be filed. Otherwise, it's permanently barred. 

g. Severability. If the class action waiver is found to be illegal or unenforceable as to all or some parts 
of a dispute, those parts won't be arbitrated but will proceed in court, with the rest proceeding in 
arbitration. If any other provision of Section 9 is found to be illegal or unenforceable, that provision 
will be severed but the rest of Section 9 still applies. 

h. Conflict with AAA rules. This agreement governs if it conflicts with the AAA's Commercial 
Arbitration Rules or Consumer Arbitration Rules. 

i. Microsoft as party or third-party beneficiary. If Microsoft is the device manufacturer or if you 
acquired the software from a retailer, Microsoft is a party to this agreement. Otherwise, Microsoft is 
not a party but is a third-party beneficiary of your agreement with the manufacturer or installer to 
resolve disputes through informal negotiation and arbitration. 

10. Governing Law.  

The laws of the state or country where you live (or if a business where your principal place of business is 
located) govern all claims and disputes concerning the software, its price, or this agreement, including 
breach of contract claims and claims under state consumer protection laws, unfair competition laws, 
implied warranty laws, for unjust enrichment, and in tort, regardless of conflict of law principles. In the 
United States, the FAA governs all provisions relating to arbitration.  

11. Consumer Rights, Regional Variations.  

This agreement describes certain legal rights. You may have other rights, including consumer rights, 
under the laws of your state or country. You may also have rights with respect to the party from which you 
acquired the software. This agreement does not change those other rights if the laws of your state or 
country do not permit it to do so. For example, if you acquired the software in one of the below regions, or 
mandatory country law applies, then the following provisions apply to you:  

a. Australia. References to "Limited Warranty" are references to the express warranty provided by 
Microsoft or the manufacturer or installer. This warranty is given in addition to other rights and 
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remedies you may have under law, including your rights and remedies in accordance with the 
statutory guarantees under the Australian Consumer Law. 

In this section, "goods" refers to the software for which Microsoft or the manufacturer or installer 
provides the express warranty. Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure. 

b. Canada. You may stop receiving updates on your device by turning off Internet access. If and when 
you re-connect to the Internet, the software will resume checking for and installing updates. 

c. European Union. The academic use restriction in Section 12.d(i) below does not apply in the 
jurisdictions listed on this site: (aka.ms/academicuse). 

d. Germany and Austria.  

(1) Warranty. The properly licensed software will perform substantially as described in any 
Microsoft materials that accompany the software. However, the manufacturer or installer, and 
Microsoft, give no contractual guarantee in relation to the licensed software. 

(2) Limitation of Liability. In case of intentional conduct, gross negligence, claims based on the 
Product Liability Act, as well as, in case of death or personal or physical injury, the 
manufacturer or installer, or Microsoft is liable according to the statutory law. 

Subject to the preceding sentence, the manufacturer or installer, or Microsoft will only be liable 
for slight negligence if the manufacturer or installer or Microsoft is in breach of such material 
contractual obligations, the fulfillment of which facilitate the due performance of this 
agreement, the breach of which would endanger the purpose of this agreement and the 
compliance with which a party may constantly trust in (so-called "cardinal obligations"). In 
other cases of slight negligence, the manufacturer or installer or Microsoft will not be liable for 
slight negligence. 

e. Other regions. See (aka.ms/variations) for a current list of regional variations 

12. Additional Notices. 

a. Networks, data and Internet usage. Some features of the software and services accessed through 
the software may require your device to access the Internet. Your access and usage (including 
charges) may be subject to the terms of your cellular or internet provider agreement. Certain 
features of the software may help you access the Internet more efficiently, but the software's usage 
calculations may be different from your service provider's measurements. You are always 
responsible for (i) understanding and complying with the terms of your own plans and agreements, 
and (ii) any issues arising from using or accessing networks, including public/open networks. You 
may use the software to connect to networks, and to share access information about those 
networks, only if you have permission to do so.  

b. H.264/AVC and MPEG-4 visual standards and VC-1 video standards. The software may include 
H.264/MPEG-4 AVC and/or VC-1 decoding technology. MPEG LA, L.L.C. requires this notice: 

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, AND THE MPEG-4 PART 2 VISUAL 
PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A 
CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE STANDARDS ("VIDEO 
STANDARDS") AND/OR (ii) DECODE AVC, VC-1, AND MPEG-4 PART 2 VIDEO THAT WAS 
ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY 
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. 
NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL 
INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE WWW.MPEGLA.COM 

c. Malware protection. Microsoft cares about protecting your device from malware. The software will 
turn on malware protection if other protection is not installed or has expired. To do so, other 
antimalware software will be disabled or may have to be removed. 

d. Limited rights versions. If the software version you acquired is marked or otherwise intended for a 
specific or limited use, then you may only use it as specified. You may use other programs with the 
software as long as the other programs directly support the manufacturer's specific use for the 
device, or provide system utilities, resource management, or anti-virus or similar protection. 
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(1) Academic. For academic use, you must be a student, faculty or staff of an educational 
institution at the time of purchase. 

(2) Evaluation. For evaluation (or test or demonstration) use, you may not sell the software, use 
it in a live operating environment, or use it after the evaluation period. Notwithstanding 
anything to the contrary in this Agreement, evaluation software is provided "AS IS". 

(3) NFR. You may not sell software marked as "NFR" or "Not for Resale". 

13. Entire Agreement.  

This agreement (together with the printed paper license terms or other terms accompanying any software 
supplements, updates, and services that are provided by the manufacturer or installer, or Microsoft, and 
that you use), and the terms contained in web links listed in this agreement, are the entire agreement for 
the software and any such supplements, updates, and services (unless the manufacturer or installer, or 
Microsoft, provides other terms with such supplements, updates, or services). You can review this 
agreement after your software is running by going to (aka.ms/useterms) or going to Settings – System – 
About within the software. You can also review the terms at any of the links in this agreement by typing 
the URLs into a browser address bar, and you agree to do so. You agree that you will read the terms 
before using the software or services, including any linked terms. You understand that by using the 
software and services, you ratify this agreement and the linked terms. There are also informational links in 
this agreement. The links containing notices and binding terms are: 

● Windows 10 Privacy Statement (aka.ms/privacy) 

● Microsoft Services Agreement (aka.ms/msa) 

● Adobe Flash Player License Terms (aka.ms/adobeflash) 

 

*********************************************************************** 

NO WARRANTY 

THE SOFTWARE ON YOUR DEVICE (INCLUDING THE APPS) IS LICENSED "AS IS". TO THE 
MAXIMUM EXTENT PERMITTED BY YOUR LOCAL LAWS, YOU BEAR THE ENTIRE RISK AS TO THE 
SOFTWARE'S QUALITY AND PERFORMANCE. SHOULD IT PROVE DEFECTIVE, YOU ASSUME THE 
ENTIRE COST OF ALL SERVICING OR REPAIR. NEITHER THE DEVICE MANUFACTURER NOR 
MICROSOFT GIVES ANY EXPRESS WARRANTIES, GUARANTEES, OR CONDITIONS FOR THE 
SOFTWARE. TO THE EXTENT PERMITTED UNDER YOUR LOCAL LAWS, THE MANUFACTURER 
AND MICROSOFT EXCLUDE ALL IMPLIED WARRANTIES AND CONDITIONS, INCLUDING THOSE 
OF MERCHANTABILITY, QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. YOU MAY HAVE ADDITIONAL CONSUMER RIGHTS OR STATUTORY 
GUARANTEES UNDER LOCAL LAWS THAT THESE TERMS CANNOT CHANGE. 

IF YOUR LOCAL LAWS IMPOSE A WARRANTY, GUARANTEE, OR CONDITION EVEN THOUGH THIS 
AGREEMENT DOES NOT, ITS TERM IS LIMITED TO 90 DAYS FROM WHEN THE FIRST USER 
ACQUIRES THE SOFTWARE. IF THE MANUFACTURER OR MICROSOFT BREACHES SUCH A 
WARRANTY, GUARANTEE, OR CONDITION, YOUR SOLE REMEDY, AT THE MANUFACTURER'S 
OR MICROSOFT'S ELECTION, IS (I) REPAIR OR REPLACEMENT OF THE SOFTWARE AT NO 
CHARGE, OR (II) RETURN OF THE SOFTWARE (OR AT ITS ELECTION THE DEVICE ON WHICH 
THE SOFTWARE WAS INSTALLED) FOR A REFUND OF THE AMOUNT PAID, IF ANY. THESE ARE 
YOUR ONLY REMEDIES FOR BREACH OF A WARRANTY, GUARANTEE, OR CONDITION YOUR 
LOCAL LAWS IMPOSE. 

TO THE EXTENT NOT PROHIBITED BY YOUR LOCAL LAWS, IF YOU HAVE ANY BASIS FOR 
RECOVERING DAMAGES, YOU CAN RECOVER FROM THE MANUFACTURER OR MICROSOFT 
ONLY DIRECT DAMAGES UP TO THE AMOUNT YOU PAID FOR THE SOFTWARE (OR UP TO $50 
USD IF YOU ACQUIRED THE SOFTWARE FOR NO CHARGE). YOU WILL NOT, AND WAIVE ANY 
RIGHT TO, SEEK TO RECOVER ANY OTHER DAMAGES OR REMEDY, INCLUDING LOST PROFITS 
AND DIRECT, CONSEQUENTIAL, SPECIAL, INDIRECT, OR INCIDENTAL DAMAGES, UNDER ANY 
PART OF THIS AGREEMENT OR UNDER ANY THEORY. THIS LIMITATION APPLIES TO (I) 
ANYTHING RELATED TO THIS AGREEMENT, THE SOFTWARE (INCLUDING THE APPS), THE 
DEVICE, SERVICES, CORRUPTION OR LOSS OF DATA, FAILURE TO TRANSMIT OR RECEIVE 
DATA, CONTENT (INCLUDING CODE) ON THIRD PARTY INTERNET SITES OR THIRD PARTY 
PROGRAMS, AND (II) CLAIMS FOR BREACH OF CONTRACT, WARRANTY, GUARANTEE, OR 
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CONDITION; STRICT LIABILITY, NEGLIGENCE, OR OTHER TORT; VIOLATION OF A STATUTE OR 
REGULATION; UNJUST ENRICHMENT; OR UNDER ANY OTHER THEORY. 

THE DAMAGE EXCLUSIONS AND REMEDY LIMITATIONS IN THIS AGREEMENT APPLY EVEN IF 
YOU HAVE NO REMEDY (THE SOFTWARE IS LICENSED "AS IS"), IF REPAIR, REPLACEMENT, OR 
A REFUND (IF REQUIRED BY YOUR LOCAL LAW) DOES NOT FULLY COMPENSATE YOU FOR ANY 
LOSSES, IF THE MANUFACTURER OR MICROSOFT KNEW OR SHOULD HAVE KNOWN ABOUT 
THE POSSIBILITY OF THE DAMAGES, OR IF THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 

Check with your device manufacturer to determine if your device is covered by a warranty. 
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Příloha C 

Licenční smlouva s koncovým uživatelem HP 

READ CAREFULLY BEFORE USING THIS EQUIPMENT 

This End-User license Agreement ("EULA") is a legal agreement between (a) you (either an individual or a single 
entity) and (b) HP Inc. ("HP") that governs your use of any Software Product, installed on or made available by 
HP for use with your HP product ("HP Product"), that is not otherwise subject to a separate license agreement 
between you and HP or its suppliers. Other software may contain a EULA in its online documentation. The term 
"Software Product" means computer software and may include associated media, printed materials and "online" 
or electronic documentation.  

An amendment or addendum to this EULA may accompany the HP Product. 

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO 
ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR 
OTHERWISE USING THE SOFTWARE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS 
EULA. IF YOU DO NOT ACCEPT THESE LICENSE TERMS, YOUR SOLE REMEDY IS TO RETURN THE 
ENTIRE UNUSED PRODUCT (HARDWARE AND SOFTWARE) WITHIN 14 DAYS FOR A REFUND SUBJECT 
TO THE REFUND POLICY OF YOUR PLACE OF PURCHASE.  

1. GRANT OF LICENSE.  

HP grants you the following rights provided you comply with all terms and conditions of this EULA: 

a. Use. You may use the Software Product on a single computer ("Your Computer"). If the Software 
Product is provided to you via the internet and was originally licensed for use on more than one 
computer, you may install and use the Software Product only on those computers. You may not 
separate component parts of the Software Product for use on more than one computer. You do not 
have the right to distribute the Software Product. You may load the Software Product into Your 
Computer's temporary memory (RAM) for purposes of using the Software Product. 

b. Storage. You may copy the Software Product into the local memory or storage device of the HP 
Product. 

c. Copying. You may make archival or back-up copies of the Software Product, provided the copy 
contains all of the original Software Product's proprietary notices and that it is used only for back-up 
purposes. 

d. Reservation of Rights. HP and its suppliers reserve all rights not expressly granted to you in this 
EULA. 

e. Freeware. Notwithstanding the terms and conditions of this EULA, all or any portion of the Software 
Product which constitutes non-proprietary HP software or software provided under public license by 
third parties ("Freeware"), is licensed to you subject to the terms and conditions of the software 
license agreement accompanying such Freeware whether in the form of a discrete agreement, 
shrink wrap license or electronic license terms accepted at time of download. Use of the Freeware 
by you shall be governed entirely by the terms and conditions of such license. 

f. Recovery Solution. Any software recovery solution provided with/for your HP Product, whether in 
the form of a hard disk drive-based solution, an external media-based recovery solution (e.g. floppy 
disk, CD or DVD) or an equivalent solution delivered in any other form, may only be used for 
restoring the hard disk of the HP Product with/for which the recovery solution was originally 
purchased. The use of any Microsoft operating system software contained in such recovery solution 
shall be governed by the Microsoft License Agreement. 

2. UPGRADES.  

To use a Software Product identified as an upgrade, you must first be licensed for the original Software 
Product identified by HP as eligible for the upgrade. After upgrading, you may no longer use the original 
Software Product that formed the basis for your upgrade eligibility. By using the Software Product, you 
also agree that HP may automatically access your HP Product when connected to the internet to check 
the version or status of certain Software Products and may automatically download and install upgrades 
or updates to such Software Products on to your HP Product to provide new versions or updates required 
to maintain the functionality, performance, or security of the HP Software and your HP Product and 
facilitate the provision of support or other services provided to you. In certain cases, and depending on 
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the type of upgrade or update, notifications will be provided to you (via pop-up or other means), which 
may require you to initiate the upgrade or update. 

3. ADDITIONAL SOFTWARE.  

This EULA applies to updates or supplements to the original Software Product provided by HP unless HP 
provides other terms along with the update or supplement. In case of a conflict between such terms, the 
other terms will prevail. 

4. TRANSFER. 

a. Third Party. The initial user of the Software Product may make a one-time transfer of the Software 
Product to another end user. Any transfer must include all component parts, media, printed 
materials, this EULA, and if applicable, the Certificate of Authenticity. The transfer may not be an 
indirect transfer, such as a consignment. Prior to the transfer, the end user receiving the transferred 
product must agree to all the EULA terms. Upon transfer of the Software Product, your license is 
automatically terminated. 

b. Restrictions. You may not rent, lease or lend the Software Product or use the Software Product for 
commercial timesharing or bureau use. You may not sublicense, assign or transfer the license or 
Software Product except as expressly provided in this EULA. 

5. PROPRIETARY RIGHTS.  

All intellectual property rights in the Software Product and user documentation are owned by HP or its 
suppliers and are protected by law, including but not limited to United States copyright, trade secret, and 
trademark law, as well as other applicable laws and international treaty provisions. You shall not remove 
any product identification, copyright notices or proprietary restrictions from the Software Product. 

6. LIMITATION ON REVERSE ENGINEERING.  

You may not reverse engineer, decompile, or disassemble the Software Product, except and only to the 
extent that the right to do so is mandated under applicable law notwithstanding this limitation or it is 
expressly provided for in this EULA. 

7. TERM.  

This EULA is effective unless terminated or rejected. This EULA will also terminate upon conditions set 
forth elsewhere in this EULA or if you fail to comply with any term or condition of this EULA. 

8. CONSENT TO COLLECTION/USE OF DATA. 

a. HP will use cookies and other web technology tools to collect anonymous technical information 
related to HP Software and your HP Product. This data will be used to provide the upgrades and 
related support or other services described in Section 2. HP will also collect personal information 
including your Internet Protocol address or other unique identifier information associated with your 
HP Product and data provided by you on registration of your HP Product. As well as providing the 
upgrades and related support or other services, this data will be used for sending marketing 
communications to you (in each case with your express consent where required by applicable law). 

To the extent permitted by applicable law, by accepting these terms and conditions you consent to 
the collection and use of anonymous and personal data by HP, its subsidiaries, and affiliates as 
described in this EULA and as further described in HP's privacy policy www.hp.com/go/privacy 

b. Collection/Use by Third Parties. Certain software programs included in your HP Product are 
provided and separately licensed to you by third party providers ("Third Party Software"). Third 
Party Software may be installed and operational on your HP Product even if you choose not to 
activate/purchase such software. Third Party Software may collect and transmit technical 
information about your system (i.e., IP address, unique device identifier, software version installed, 
etc.) and other system data. This information is used by the third party to identify technical system 
attributes and ensure that the most current version of the software has been installed on your 
system. If you do not want the Third Party Software to collect this technical information or 
automatically send you version updates, you should uninstall the software prior to connecting to the 
Internet. 

9. DISCLAIMER OF WARRANTIES.  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, HP AND ITS SUPPLIERS PROVIDE 
THE SOFTWARE PRODUCT "AS IS" AND WITH ALL FAULTS, AND HEREBY DISCLAIM ALL OTHER 

http://www.hp.com/go/privacy
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WARRANTIES, GUARANTEES, AND CONDITIONS, EITHER EXPRESS, IMPLIED, OR STATUTORY, 
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE AND NON-INFRINGEMENT, ANY 
IMPLIED WARRANTIES, DUTIES, GUARANTEES, OR CONDITIONS OF MERCHANTABILITY, OF 
SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, AND OF LACK OF 
VIRUSES ALL WITH REGARD TO THE SOFTWARE PRODUCT. Some states/jurisdictions do not allow 
exclusion of implied warranties or limitations on the duration of implied warranties, so the above 
disclaimer may not apply to you in its entirety. 

IN AUSTRALIA AND NEW ZEALAND, THE SOFTWARE COMES WITH GUARANTEES THAT CANNOT 
BE EXCLUDED UNDER AUSTRALIAN AND NEW ZEALAND CONSUMER LAWS. AUSTRALIAN 
CONSUMERS ARE ENTITLED TO A REPLACEMENT OR A REFUND FOR A MAJOR FAILURE AND 
COMPENSATION FOR OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. AUSTRALIAN 
CONSUMERS ARE ALSO ENTITLED TO HAVE THE SOFTWARE REPAIRED OR REPLACED IF IT 
FAILS TO BE OF ACCEPTABLE QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR 
FAILURE. NEW ZEALAND CONSUMERS WHO ARE PURCHASING GOODS FOR PERSONAL, 
DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION AND NOT FOR THE PURPOSE OF A 
BUSINESS ("NEW ZEALAND CONSUMERS") ARE ENTITLED TO REPAIR, REPLACEMENT OR 
REFUND FOR A FAILURE AND COMPENSATION FOR OTHER REASONABLY FORESEEABLE LOSS 
OR DAMAGE. 

10. LIMITATION OF LIABILITY.  

Subject to local law, notwithstanding any damages that you might incur, the entire liability of HP and any 
of its suppliers under any provision of this EULA and your exclusive remedy for all of the foregoing shall 
be limited to the greater of the amount actually paid by you separately for the Software Product or U.S. 
$5.00. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HP OR 
ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS 
OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR PERSONAL 
INJURY, FOR LOSS OF PRIVACY ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR 
INABILITY TO USE THE SOFTWARE PRODUCT, OR OTHERWISE IN CONNECTION WITH ANY 
PROVISION OF THIS EULA, EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE REMEDY FAILS OF ITS ESSENTIAL 
PURPOSE. Some states/jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 

11. U.S. GOVERNMENT CUSTOMERS.  

Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software 
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under 
HP's standard commercial license. 

12. COMPLIANCE WITH EXPORT LAWS.  

You shall comply with all laws and regulations of the United States and other countries ("Export Laws") to 
assure that the Software Product is not (1) exported, directly or indirectly, in violation of Export Laws, or 
(2) used for any purpose prohibited by Export Laws, including, without limitation, nuclear, chemical, or 
biological weapons proliferation. 

13. CAPACITY AND AUTHORITY TO CONTRACT.  

You represent that you are of the legal age of majority in your state of residence and, if applicable, you 
are duly authorized by your employer to enter into this contract. 

14. APPLICABLE LAW.  

This EULA is governed by the laws of the country in which the equipment was purchased. 

15. ENTIRE AGREEMENT.  

This EULA (including any addendum or amendment to this EULA which is included with the HP Product) 
is the entire agreement between you and HP relating to the Software Product and it supersedes all prior 
or contemporaneous oral or written communications, proposals and representations with respect to the 
Software Product or any other subject matter covered by this EULA. To the extent the terms of any HP 
policies or programs for support services conflict with the terms of this EULA, the terms of this EULA shall 
control. 
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Příloha D 

Společné licenční podmínky pro kreativní díla 

Creative Commons License 

 

This Program includes some or all or the following that IBM obtained under Creative Commons Attribution-Share 
Alike 3.0, https://creativecommons.org/licenses/by-sa/3.0/legalcode. 

 

System.Windows.PrintDialog, Sep 30th, 2009, Copyright © 2016 Pastebin,  

http://pastebin.com/f1a411397 

 

END OF CREATIVE COMMONS CC-BY-SA 3.0 LICENSE 

 

https://creativecommons.org/licenses/by-sa/3.0/legalcode
http://pastebin.com/f1a411397
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