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IBM Security Secret Server SaaS
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1.1.1 IBM Secret Server SaaS for Business Users

IBM Secret Server SaaS for Business Users LIHE 2 &S0l = 212z 235 = HE S 2elot=
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1.1.2 IBM Secret Server SaaS for Privileged Users
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3. MUl A &g (Service Levels) & J|= K&

3.1 SLA(Service Level Agreement)
IBM 2 US Jt=24 "Ml A Y A" (016 SLA)S D20 H HIZELICH IBM 2 0t E9F 201 &
S2RE AHIA JIS4H0 Ut 83 Jitsst 2liie 242 HZELICH JIIEE2
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3.2
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