IBM Cloud Additional Service Description

IBM Al OpenScale

Except as noted below, the terms of the IBM Cloud Service Description apply.
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5.1

Cloud Service

Offerings
The Client may select from the following available offerings.

IBM Al OpenScale

IBM Al OpenScale provides an enterprise-grade operations and runtime environment that enables
businesses to realize value from Al. It provides capabilities that allow IT operations and line of business
users to integrate Al models into business applications along with enterprise requirements like bias
detection and explainability for running Al models.

Data Processing and Protection Data Sheets

The Data Sheet applicable for this service and the terms of this section provides the details and terms,
including Client responsibilities, around use of this service. The following Data Sheet(s) apply to this
service:

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqgsForProduct?deliverableld=DA168900911911E8A5E6A380334DFF95

Service Levels and Technical Support

Service Level Agreement
The service level agreement set forth in the base IBM Cloud Service Description applies to this service.

Technical Support
The support terms set forth in the base IBM Cloud Service Description apply to this service.

Charges

Charge Metrics

The charge metric(s) for the Cloud Service are specified in the Transaction Document.
The following charge metrics apply to this Cloud Service:

° Instance is each access to specific configuration of the Cloud Services.

° Item is an occurrence of a specific item that is managed by, processed by, or related to the use of
the Cloud Service.

Additional Terms

For Cloud Service Agreements (or equivalent base cloud agreements) executed prior to January 1, 2019,
the terms available at https://www.ibm.com/acs apply.

Feedback

Client may suggest that IBM enhance IBM Watson (Feedback). Client is under no obligation to provide
Feedback and IBM is free to use all Feedback that Client provides.
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6.1.1

Overriding Terms

Data Use

The following prevails over anything to the contrary in the Content and Data Protection section of the
base Cloud Service terms between the parties. IBM will not use or disclose the results arising from
Client's use of the Cloud Service that are unique to Client's Content (Insights) or that otherwise identify
Client. However, as part of the Cloud Service, IBM uses Content and other information (except for
Insights) that results from Content in the course of providing the Cloud Service for research, testing, and
offering development related to the Cloud Service.

Offering Configuration

Client can instruct IBM to not use Client Content for the purposes outlined in the "Data Use" section by
using the designated controls in the administration area of the Cloud Service graphical user interface to
configure the Cloud Service. If Client uses the designated controls in the administration area of the Cloud
Service graphical user interface to instruct IBM to not use Client Content, IBM will follow such instruction
for the future provision of the Cloud Service and will not use Client's Content associated with that
submission except as otherwise authorized under the IBM Cloud Service Description.
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