OnucaHune gononuHutenbHoun ycnyru ans IBM Cloud

IBM Watson Speech to Text

3a ucknoyeHeM NpMBeAEHHbIX HDKE NOMOXEHU NpuMeHsoTesa yernosns Onncadma ObnayHon Yenyru IBM.
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O6na4Hasa Ycnyra

Ycnyra IBM Speech to Text o6ecneunBaeT NOTOKOBYO pacluMdpoBKy C Maron 3agep>Kkon ansa ayguo-
hannos, koTopble KnueHT 3arpyxaeT B ObnayHyto Ycnyry, unm ons ayanonotokos, KoTopble KnueHT
ycTaHaBnmBaeT ¢ ObnayHon Ycnyron.

MpennoxeHus

KnueHT MoxeT BbIOpaTh U3 crneayoLwmx 4OCTYNHbIX NPEAnoXEeHWUNA.

IBM Watson Speech to Text Standard

Standard — 310 BapuaHT pa3BépTbiBaHus ObnayHom Ycnyrn ¢ MHOXecTBeHHon apeHgon B IBM Cloud
Local.

° Ons npeanoxeHuns Standard goctynHo aBa nnaHa: Lite n Standard.

IBM Watson Speech to Text Premium

Premium — aT10 BapmaHT pa3BépTbiBaHMa ObnayHon Ycnyrm ¢ ogHMM apeH4aTtopoM Ha OCHOBE MiaHa
Premium B IBM Cloud Public. B BapnaHTte Premium O6nayHblie Ycnyrn nogaepXxmnBatoT N3onnpoBaHHble
pecypcbl XpaHeHUs Ha ocHoBe obLuen nHdpacTpykTypbl IBM Cloud.

O6paboTka u 3awmTta [laHHbIX — Cneundcpukaumm

B Cneundwmkauumn ans gaHHOW ycrnyrn U yCnoBUSX HacToSALWEro pasgena npusogaTcs nogpobHble
CBeLEeHUs 1 yCrioBUSA NCMNONb30BaHWS aHHOW ycnyrn, Bkrodasi obssatensctea KnvenTta. K gaHHowm
ycrnyre npumeHsaoTca cnegytowme Cneymdukaumm:

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=D61552B0F33711E49F743BB1368BAEBGA

ypOBHVI 06C.l1y)KVIBaHMF| n TeXHn4eckKasa noagepixka

CornaweHune o6 ypoBHe o6cnyxumBaHus

SLA He pacnpocTpaHsieTcsl Ha MHCTPYMEHTbI, KOTOpble MOTYT NPefocTaBnATbLCA B pamkax O6nayHoii
Ycnyru 1 ncnonb3oBaTthes ANs ee pasBePTbIBAHWSA U HACTPOMKU.

HacTtoswaa ObnayHas Ycnyra npegoctaBnseTcs ¢ pasHbIMU YPOBHSIMU AOCTYMHOCTU, 3aBUCALLUMU OT
Mogenu PassépTbiBaHus ObnadHon Ycnyru. [ins BapuaHTta pasBépTbiBaHua Standard kpeguTsl 3a
OoCTynHoCTb He npefocTtasnaTed. IBM npegoctasnsaet SLA B 99,9% B oTHOLLEHUN OOCTYNHOCTU cpef
Watson Premium u SLA B 99,5% B oTHowweHuu goctynHoctu cpea Watson Standard, cosgaHHbIx 1
HaCTPOEHHbIX AN obecneyvyeHnsi BbICOKOW AOCTYNMHOCTMU.

SLA no goctynHocTu cpegbl Premium B SLA no poctynHoctm cpeabl Standard B KpeaouT
KOHchUrypaumm BbICOKOW [OCTYNMHOCTH KOH(Urypaumnm BbICOKOW JOCTYNMHOCTH
<99,9% <99,5% 10%
< 99,5% <99,0% 25%

TexHuyeckas nogaepxka

K BaHHOIM ycnyre NpMMEHSAIOTCSA YCNOBUS NpedoCcTaBeHns NogaepXkun, npuBeaéHHbIe B 6a30BOM
Onucanum ObnayvHon Ycnyru IBM.

MnaTtexwn

Cuctembl pacyéTa onnartbl
Cwnctembl pacyéta onnatbl ang ObnayHon Ycnyru ykasbiBalotcs B [lokymeHTe no TpaH3akumm.
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K naHHon O6nayHon Ycnyre NpMMeEHSI0TCA cneayioLmne cuctemMsl pac4érta onnaTbl:

° OK3eMnnsp — 3TO KaxabI AOCTYN K onpeaenéHHon koHgurypauumn O6nayHbix Yenyr.

° MuHyTa — cymMmapHoOe KOnuM4ecTBO MUHYT ncnonb3oBaHus ObnayHbix Ycnyr, oKpyrinéHHoe o
cneayoLLero Lenoro yicna.

YactuyHble MecsayHble MnaTtexu

MnaTa 3a Kaxgbln 3K36Ml'lﬂ$=|p B3nMaeTca exemecsayHo. B crny4dyae ncnoJjib3oBaHnd B Te4eHne HEernoJiHoro
MecAua pa3mMmep oniatbl pacCynTbiBaeTCA nponopuymnoHaribHO.

[JononHutenbHble NONOXeHUsA

K CornaweHnunsam 06 O6nayHbix Ycnyrax (Mnu skBnBaneHTHbIM 6a30BbIM cornatleHnsim 06 obnayHbIx
WH(ppacTpykTypax), 3aknto4éHHbiM o 1 aHBapa 2019 roga, NpUMEHSIIOTCS YCNOBUS, NPUBEAEHHbIE HA
Beb-cTpaHuue https://www.ibm.com/acs.

HenpepblBHaA fgocTaBKka U coBepLUEHCTBOBaHMe Mofernen

HenpepbiBHas goctaBka
OTOT pasgen OTHOCUTCS TONbKO K BapuMaHTam pa3BépTbiBaHMsa Standard n Premium.

OTu NnaHbl pa3BépTbiBaHMa ObnayHow Ycnyrm paboTatoT No Mogeny HenpepbiBHON JOCTaBKW, KOTopast
npegycmatpusaeT npegocTasneHne obHosneHn KnmeHty 6e3 npocToes.

CoBeplieHCTBOBaHUe Moaenen

IBM MOXeT nepnogmyeckn 3MeHsATb Mmoaeny obydeHuns, nexaiume B ocHoee ObnayHon Ycnyru, B
3aBMCMMOCTM OT pe3ynbTaToB 0O6y4eHUs], C LieNbto NOBbILLEHMS MPOU3BOAUTENBHOCTU YCIYIW.
CyuiecTBytoLime mogenu, Kotopble KnmeHT oTnaxuean B npouecce pasBépTtbiBaHua ObnayHom Ycnyru,
He OyayT cpa3y uameHATbCs. YcTapeBmne Mogenu 6yayT obHOBMNEHbI 40 TEKYLLEro COCTOSIHWUS, eCIn
KnneHT ewwé He caenan aToro, 6e3 npepbiBaHua pabotel O6nayHon Yenyru. B niobyo HoBYHO 06y4YeHHY0
Mozenb 6yayT MHTErpMpoBaHbl CaMble HOBblE JOCTYMHbIE MOLENN.

Bbicokas AOCTYNMHOCTb

B pamkax O6nayHon Ycnyru obecneunsaeTcs 3bbITOYHOCTb AaHHbIX B Npedenax pernoHa ang
OOCTUXEHNS BbICOKOM AocTynHocTu. IBM 6ecnnaTtHo obecneunBaeT aBTOMaTUYECKYO pensmkaumio
AaHHbIX Anst 6a3 gaHHbix KnveHTa, B KOTOPbIX cogepXaTcsa AaHHble Ans 06yvyeHnss mogenen n AaHHble
nonb3oBaTenbCknx Mogenen. Pennukaums ocyllecTBnseTcs B Apyrve 30Hbl JOCTYNHOCTU pervoHa B
LueHTpax obpaboTku gaHHbIX IBM Cloud.

Pe3epBHOe KOonupoBaHue U BOCCTaHOBIIEHUE

KrnneHT HEeCET OTBETCTBEHHOCTb 3a PE3EPBHOE KOMUPOBAHUE U BOCCTAHOBIEHNE CBOMUX OAHHbIX, BKITlOYast
OaHHble Onst 00y4yeHns Mmogenen n co3gaHusa Nonb3oBaTENbCKUX MOAENEN U AaHHble CO34aHHbIX
nonb3oBaTenbckux mogenen KnveHta. MHCTpyKUuumM No pesepBHOMY KOMMPOBAHMIO U BOCCTAHOBIEHMIO
OaHHbIX KnueHTta npuBeaeHbl B JoKymMeHTauumn no O6nayHon Ycnyre.

ABapuiHoe BOCCTaHOBJIEHUEe

HenpepblBHOCTL BU3HECa B Npegenax permoHa obecneynBaeTcsi 3a CHET aBTOMaTUYECKOM pennukaumm B
Opyrve 30Hbl JOCTYMHOCTU pernoHa B LieHTpax 06paboTku aaHHbix IBM Cloud.

KrnneHT HeCET OTBETCTBEHHOCTbL 3a obecneveHne ABapuiiHoro BocctaHoBneHus, npegnonaratoLlero
nepeHoc cpeabl B opyrue pernoHsl. B coctaB ero 06s13aHHOCTEN B paMKax 3TOM OTBETCTBEHHOCTM BXOOAT
pe3epBHOE KOMMPOBaHUE, BOCCTAHOBIIEHWE N CUHXPOHU3aLMS ero CO6CTBEHHBIX NOMNUTUK 6e30MacHoCTy,
OaHHbIX Anst 06y4deHns Moaenen, AaHHbIX NOMb30BaTENbCKMX MOAENEN 1 NONb30BaTENLCKUX MOAENEN
KnueHTa kak TakoBbIX. [ToMnmo aToro, KnueHT oTBevaeT 3a MapLUpyTU3aLmio U pacnpeneneHme Harpysku
MeXay perMoHamu. VIHCTpyKUum No pe3epBHOMY KONMUPOBaHMIO U BOCCTAHOBMEHUIO AaHHbIX KnveHTa
npvBeAeHbl B JoOKyMeHTaumm no ObnayHon Ycnyre.

YHUUTOXEeHME AAHHbIX

OTOT pasgen OTHOCUTCA TOMBKO K BapuaHTy pa3BépTbiBaHus Lite.

IBM ocTaBnsieT 3a coboii npaBo yHU4TOXMTb Cogepxumoe KnneHTa, BKMoYasi nornb3oBaTernsckne
moaenu, nocrne 120 aHer 6e3nencTems.
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INnueHsna Ha MNpeaBaputenbHo O6y4yeHHoe Copepxxumoe

Ecnu KnuneHT pewnt ncnone3osath NpeasaputensHo ObyvyeHHoe Coaepxmmoe, To Takke byayT
OeNCTBOBaTb CleayoLme YCNoBUS:

IBM npepoctaBnseT KNMeHTy OT3bIBHYIO (MCKNIOYMTENBHO B CriyYae npekpaLLleHns unu saBepLueHmns
cpoka gencteus gaHHoro CornalleHunst), HeUCKITIYMTENBHYIO, HenepegaBaemMyto, AENCTBYIOLLYHO BO BCEM
MUpe, OMNMaYeHHYH NMLEH3MIO Ha MCNONb30BaHNe, 3anyck, BOCNPOu3BeaeHne, BbINOMHEHNE 1
n3meHeHne Bbicka3sbiBaHWIA, NpegocTaBneHHbIX BMecTe ¢ NpeaBaputensHo O6yyeHHbIM CogepXnMbim,
ONsl BHYTPEHHEro Ucnonb3oBaHus (ToNbko KNneHTom) MCKNioYMTenbHO Ans uenemn
YCOBEPLUEHCTBOBAHUS, pacLUMPEHNst Ui HacTporkn obydeHmns ObnadyHon Ycnyru IBM. Jliobble
ocyuecTBnéHHble KnueHToM ycoBepLleHCTBOBaHMSA unm pacwmpenus MNMpegsaputensHo O6yvyeHHoro
Copepxumoro 6yaoyt paccmatpusatbhes kak Cogepxumoe KnuenTta. MNpeasaputensHo ObyyeHHoe
Coaepxumoe He NOANEXMUT AarnbHerweMy pacnpoCTpaHeHUIo UNN NCMOSb30BAHUIO OTAENBHO OT
O6nayHon Ycnyru IBM. IBM He HeCéT 0TBETCTBEHHOCTM 3a y4ebHble faHHble, MONyYeHHbIE B pe3ynbTaTe
ncnonb3oBaHusa unn nameHeHus Knuentom MpegsaputensHo O6ydeHHoro CoaepXnmoro, 1 rapaHTum
IBM He 6yayT npumeHsTbcs. IBM He HECET OTBETCTBEHHOCTM 3a 06CNyXMBaHWE UNn NpeaocTaBneHme
NOAAEPXKKN M3MEHEHHOW BubnuoTtekn MNpeaBaputensHo OB6yyeHHoro CoaepXMMOro, BKYaroLwen
YCOBEPLUEHCTBOBaHUS, paclumMpeHmns unm Hactporiku KnnenTa. BiickasbiBaHus (Utterances) - a1o
TepPMUHBI 1 opasbl (CNoBocoYeTaHUA) A58 KOHKPETHbIX HamepeHuiA, Ha OCHOBaHUKN KOTOPbIX
ocyuwectBnseTca 06yyeHme Obnaynbix Ycnyr. Hamepenus (Intents) - HasHayeHve unu uenb,
BblpaXXeHHasi BO BXOAHbIX AaHHbIX, HAaNnpumep, OTBET Ha BoOMpoc unu odpaboTtka nnatexa. MNyTém
pacno3HaBaHus HamepeHus, BbIpaxkeHHOro BO BXOAHbIX AaHHbIX, ObnayHas Ycnyra IBM moxeT BbiGpaTh
npaBuibHbIN NOTOK Ananora Ans oopMMpoBaHns OTBeTa.

YcnoBus, umeloLwmne NpenMyLLeCTBEHHYIO CUny

Ucnonb3oBaHue Cogepxummoro un [laHHbix KnueHTa

MNMpaBa B oTHOWeHuM Copgepxumoro u flaHHbIX, NnpegocTtaBnsemMble KnueHTom
OTOT pasgern OTHOCUTCS TOMbKO K BapuaHTy pa3BépTbiBaHusa Standard.

HecmoTps HKM Ha Kakme NnpoTuBOpeYalume NonoxeHuns pasgena "CoaepxvmMoe 1 3awmrta gaHHbIX"
6a30BbIX ycnoBui cornaweHns ob ncnonbsosaHum ObnavHon Ycnyrn mexagy CTopoHamu,
NPenMyLLECTBEHHYIO CUITY UMELOT crieaytowme nonoxeHus: IBM He ByageT ncnonb3oBaTh U packpbiBaTb
pes3ynbTathl ncnonb3osaHmsa ObnayHon Yenyru KnueHtom, sBnsaowmnecs yHukanbHbIM1 Ans
Copepxumoro KnveHta (AHanuTnyeckne gaHHble) unm uHbim obpasom ngeHtuguumpyowme Knvwexta.
OgpHako B pamkax O6bnayvHon Yenyrm IBM ncnone3dyet Cogepxumoe 1 apyryto MHopmauuto (Kpome
AHanuMTN4Yecknx AaHHbix), nonyyYeHHyto n3 CogepxmmMmoro B xoae npegoctasneHns ObnavHon Ycnyru,
Ons uccnegoBaHUn, TECTUPOBAHMSA U pa3paboTkn NpeanoXeHui, ceasaHHbix ¢ ObnavHom Ycenyrom.

OT3bIBbI

KnueHT moxeT npeanoxuts IBM ycoBeplueHcTBoBaTth IBM Watson ("Ot3biBbl"). KnueHT He 0653aH
npegoctaBnatb OT3biBLI, a IBM nmeet npaso ucnonb3oBatb Bce OT3bIBbI, NpefocTaBneHHble KnneHtom.

KoHdmrypauus npeanoxeHus
OTOT pa3gen OTHOCUTCS TOMbKO K BapuaHTy pa3BépTbiBaHMsa Standard.

KnneHt moxeT npeanuncatsb IBM He ncnonb3oBatb Cogepxnmoe KnueHTa anga uenemn, N3noXXeHHbIX B
Pasgene "HenpepbiBHas goctaska", uameHuB 3aronoBok B BbidoBe REST API crnegytowmm obpasom npu
otnpaBke Cogepxunmoro Knuenra:

"X-WATSON-LEARNING-OPT-OUT: 1"
Hanpumep, ecnu ucxogHblii 3anpoc KnmeHTa Gbin Takum:

curl -u <username>:<passwd> -H "Accept: application/json" -d <payload_data> <service_url>
KnueHT fosmKeH N3MeHUTb ero crneayoLlmmMm obpasom:

curl -u <username>:<passwd> -H "Accept: application/json" -H " X-WATSON-LEARNING-OPT-
OUT: 1" -d <payload_data> <service_url>

Ecnu KnneHT nameHuT ceon 3aronosok API-BbizoBa REST, To IBM BbINONMHUT 3TN yKasaHWs npwu
cnepywouwem npegoctaenenHnn O6navHon Yenyru n He 6yaet ucnone3oBate Cogepxumoe KnvenTa,

i126-6945-09 (03/2019) ctp.3mn3 4



6.1.4

cBsi3aHHOE C 3Ton oTnpaskon, ecnv B OnucaHun ObnaydHon Yenyrun IBM He paspelueHo uHoe. 3aronoBok
cnenyeT NpoBepATb/U3MEHATb ANS KaXA0W OTNPaBK/ AaHHbIX.

[aHHble ona o6y4yeHus

HecMoTps HM Ha Kakme NpoTuBopeydallme nonoxeHus B Cneundumkaumm, ynommHaemon B pasaene
"ObpaboTka 1 3awWwmTa gaHHbIX - Cneundukaumn" HacTosawero OnucaHus Ycnyru, 1 NonoxeHusa pasgena
"Copepxumoe 1 3awmta gaHHbix" 6asosoro CornaweHuns o6 ObnayHbix ycnyrax mexagy CTopoHamu,
NPEUMYLLECTBEHHYIO CUIY UMEIOT CrieayHoLLNE NOSIOXKEHUS.

Cneundukauns ykasbiBaeT Tunbl [NepcoHanbHbix [aHHbIX 1 CneyunansbHble KaTeropum NepcoHanbHbIX
[aHHbIX, KOTOpble MOryT 0bbl4HO 0bpabaTbiBaThCsA B pamkax aton ObnayHon Ycnyru. KnueHty
3anpeLlaetcsa ncnonb3oBaTtb Tunbl MNepcoHanbHbix JaHHbix, CneunaneHble Kateropum NepcoHanbHbIX
OaHHbix nnu gpyrue MNepcoHanbHble [JaHHble, BkoYas 3almwEHHYI0 MHPOPMAaLIMIO O COCTOSHUA
3gopoBbst ("PHI") 1 gaHHble NNaTéxHbIX KapT (CoaepXxnmoe, perynupyemoe MHaycTpuen nnaTtéxHbixX
kapT (PCI)), B pamkax aTtonn ObnayHomn Ycnyru kak AaHHble Ans oby4yeHns unm gaHHble, KOTopble
npumeHsitoTcs ans oboraeHns ObnayHon Ycnyru n nonb3oBaTeNbCKUX MogenNen.
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