OnucaHune gononHutenbHon ycnyru ans IBM Cloud

IBM Watson Personality Insights

3a ucknoyeHneM NpMBeAEHHbIX HDKE NOMOXEHU NpuMeHsoTesa yenosns Onncadma ObnayHon Yenyru IBM.
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O6na4Has Ycnyra

Ycnyra IBM Watson Personality Insights nssnekaet n aHannsmpyet Habop nepcoHasnbHbIX
XapaKTepucTrK, YTobbl NONy4YMThb AAKOLLYI0 OCHOBaHUS ANs OeNCTBUMI aHANUTUYECKYO MHOpMaLuio O
MNOOAX U OpraHn3auusix, U, COOTBETCTBEHHO, OAET KOHEYHbIM MOMb30BaTENsM NepCOHaNM3MpoOBaHHbIE
pekomMeHAaLmMmn No B3aMMOAeNCTBMSAM.

MpennoxeHus

KnneHT moxeT BblOpaTh U3 cneayroLwmnx 4OCTYMHbIX NPeaioXeHUN.

IBM Watson Personality Insights Standard

Standard — 310 BapuaHT pa3BépTbiBaHus O6nayHom Ycnyrn ¢ MHoXxecTBeHHon apeHgon B IBM Cloud
Local.

° Ons npeanoxenns Standard goctynHo asa nnawa: Lite n Tiered.

IBM Watson Personality Insights Premium

Premium — 310 BapmaHT pa3BépTbiBaHua ObnayHon Ycnyrm ¢ ogHMM apeH4aTtopoM Ha OCHOBE MniaHa
Premium B IBM Cloud Local. B BapnaHTe Premium O6nayHble Ycnyru nogaepKmeatT N30fMpoBaHHbIE
pecypcbl XpaHeHns Ha ocHoBe obLen nHgpacTpykTypbl IBM Cloud.

O6paboTka u 3awmTta [laHHbIX — Cneundcdpunkaumn

B Cneundukauumn ans gaHHOW yCrnyry 1 yCroBmUsiX HAaCTOSILLEro pasaena npMBoasaTcs nogpobHbie
CBeJeHMs 1 YCNoBUS UCNONb30BaHUSA AaHHOW ycnyrn, BkModas obsasatensctea KnveHTta. K aton ycnyre
NPUMMEHSINTCA criegyrowme cneundmkaumn:

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=932A07F07A5D11E4A5D05AF6B8EGE27F

YpoBHU 06cnyxuBaHua u TexHM4Yeckasa nogaepixka

CornaweHune 06 ypoBHe o6cnyXmBaHus

SLA He pacnpocTpaHseTcs Ha MHCTPYMEHTbI, KOTOPble MOTyT NPeAoCTaBNATLCS B pamkax ObnayvHoun
Ycnyru n ncnonb3oBaTtbCst A5l €€ pa3BEPTbIBAHUSI U HACTPOMKU.

HacTosiwasa ObnayHas Ycnyra npeocTaBnseTcs ¢ pa3HbIMU YPOBHSIMU LOCTYNHOCTU, 3aBUCSALLMMM OT
Mogenu PassépTbiBaHus ObnayHon Ycnyru.

I'IpaBo KnneHTta Ha Bo3meLleHne onpependeTca cnegyrownm 06pa30M:

YpoBeHb o6¢cnyxuBaHusa Premium B YpoBeHb o6cnyxuBaHus Standard & Plus B Kpeout
OTHOLUEHUM €XKEeMECAYHOW AOCTYNHOCTU YCIYT | OTHOLUEHUUN €XXeMEeCAYHOWN JOCTYNHOCTU yCnyr
<99,9% <99,5% 10%
< 99,5% <99,0% 25%

MpumevaHue: [1na BapuaHTa passépTbiBaHusA Lite kpeauTbl 3a AOCTYNHOCTb HE NPEAOCTaBMATCS.

TexHu4yeckasa nogaepxka

K BaHHOI ycnyre NpMMEHSIIOTCS YCNOBUS NpeAoCTaBNeHNs NoaAaePXKKN, NPUBEAEHHbIE B 6a30BOM
Onucanum ObnayvHon Ycnyrm IBM.
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MnaTexu

Cuctembl pacyéTa onnarthbl

Cuctembl pacyéta onnatbl Ang ObnayHon Ycnyru ykasbiBatotcs B [lokymeHTe no TpaHsakumm.
K naHHon O6nayHon Ycnyre NpMMeHSAI0TCA Cneaylolmne cuctTemMsl pac4éta onnaTbl:

° API-BbI30B - 9T0 obpalleHme k ObnadHbIM Ycnyram yepes nporpaMmmHbIn nHTepdenc.

° OK3eMnnsap — aTo KaxabIv AOCTYN K onpeaenéxHHon koHdpurypauun ObnayHbeix Ycnyr.

YacTuyHble MecsivHble niaTexu
3TOT pasgen oTHOCUTCS TOMbKO K BapuaHTy pasBépTbiBaHns Premium.

MnaTa 3a kaxabin Aksemnnap ObnayHon Ycnyrn B3umaeTcs exemecsyHo. B crnyyae ncnons3oBaHus B
TeYeHne HenorHoro MecsLa pasMep onnaTbl PacCYNTLIBAETCH NPOMNOPLMOHANBLHO.

[JdononHutenbHbIe NONOXEeHUA

K CornaweHnunsam 06 O6nayHbix Ycnyrax (Mnu akBuBaneHTHbIM 6a30BbIM cornatleHnsim 06 obnayHbIx
NHdPACTPYKTypax), 3akntodéHHbIM Ao 1 aHBaps 2019 roga, NPUMEHSIOTCS NOMNOXEHUS, NpUBEAEHHbIE Ha
Beb-cTpaHuue https://www.ibm.com/acs.

HeﬂpepblBHaﬂ AOCTaBKa U coBepLieHCTBOBaHue mogenen

HenpepbiBHas gocTaBka
OTOT pasgern OTHOCMTCS TOMbKO K BapuaHTaM pa3BépTbiBaHusa Standard u Premium.

3Tu NnaHbl paseépTbiBaHna O6nayHoi Ycnyri paboTatoT No MoAenu HenpepbIBHOM JOCTaBKW, KOTopast
npegycmaTpuBaeT npegocTaBneHve obHoBneHuii KnveHTy 6e3 npocToes.

CoBeplieHCTBOBaHMe Moaernen

IBM moxeT nepnoamyeckn nsMeHATb mogeny obyyeHuns, nexawme B ocHose ObnayHon Yenyru, B
3aBMCMMOCTM OT pesynbTaToB 06y4eHus:, C Lenbio NOBbILEHNS MPOU3BOAUTENBHOCTU YCIYTW.
CyuwecTBytowime mogenu, kotopble KnmeHT oTnaxmean B npouecce passéptbiBaHua ObnayHon Yenyru,
He ByayT cpa3y n3MeHsiTbCs. YcTapeBwme mogenu 6yayT oOHOBMEHbI A0 TEKYLLEro COCTOSAHUS, eCnm
KnueHT ewwé He caenan atoro, 6e3 npepbiBaHusa paboTtel O6nayHor Yenyru. B nobyo HoBYO 06y4eHHY0
mMoaernb 6yayT MHTerpnpoBaHbl CaMble HOBble AOCTYMNHbIE MOAENW.

Bbicokasi 4OCTYNHOCTb

Ota Ob6nayHas Ycnyra He (OUKCUPYET COCTOSIHUE U He XpPaHUT HUKaKue AaHHble, BKMoYas gaHHble ans
06yYeHus 1 AaHHble NoMb30BaTeNbCKUX MOAEneNn.

B pamkax O6nayHon Ycnyrn obecrneumBaeTcs n3bbITOYHOCTb AaHHbIX B Npeenax pernoHa ans
OOCTUXKEHNS BbICOKOWM AocTynHocTU. IBM GecnnaTHo obecneyvnBaeT aBTOMaTUYECKYIO pENMKaLmo
JaHHbIX Anst 6a3 gaHHbix KnneHTa, B KOTOPbIX coaepkaTtcs AaHHble Ans 06yveHns moaenen n AaHHble
nonb3oBaTenbCkUX Mogenei. Pennvkaums ocyllecTensieTcs B ApYyrne 3oHbl 4OCTYMHOCTM pPernoHa B
LueHTpax obpaboTku gaHHbIX IBM Cloud.

Pe3epBHOe KOonupoBaHue U BOCCTaHOBJIEHUE

Ota ObnayHas Ycnyra He dMKCUpyeT COCTOSIHUE U HE XPaHWUT HUKaK1e AaHHble, BKMYas AaHHble Ans
00y4yeHns 1 faHHble Nonb3oBaTeNbCKNX Moaenei. KnneHt HecéT oTBETCTBEHHOCTb 3a pe3epBHOE
KOMMpOBaHME M BOCCTAHOBMNEHNE CBOUX AaHHbIX, BKMOYas AaHHble A 06y4YeHns moaenei n co3gaHums
nonb30BaTeNbCKMX MOAENEN 1 AaHHble CO3AaHHbIX NONb30BaTeNbCkMX Moaenen KnueHta. MHCTpykumm
Nno pe3epBHOMY KONMUPOBAHWUIO 1 BOCCTAaHOBMNEHWIO laHHbIX KnveHTa npuBeaeHbl B JOKYMEHTaLUK No
O6nayHon Ycnyre.

ABapuinHoe BoccTaHOBIEHUE

OT1a ObnayvHas Ycrnyra He (OUKCUpyeT COCTOSIHNE U HE XPaHUT HUKaKue OaHHble, BKIoYas AaHHbIe Ans
00y4yeHus n gaHHbIe NONb30BaATENBCKMX MOAENEN.

HenpepblBHOCTL BU3Heca B npegenax permoHa obecrneymBaeTcsl 3a CHET aBTOMaTMYECKOW pennmkaunm B
Opyrve 30Hbl JOCTYMHOCTU pernoHa B LieHTpax 06paboTku aaHHbix IBM Cloud.
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KnueHT HECET OTBETCTBEHHOCTL 3a obecrnedeHne ABapuinHOro BOCCTaHOBIEHUS, NpeanonararmLLero
nepeHoc cpedbl B Apyrie pervoHbl. B coctas ero o6s3aHHOCTEN B pamKax 3ToW OTBETCTBEHHOCTW BXOAAT
pe3epBHOE KOMUPOBaHWE, BOCCTAHOBIEHME Y CUHXPOHM3ALIMSA ero COGCTBEHHbBIX NOMNUTUK 6e30MacHoCTH,
JaHHbIX Ans 0by4YeHuss Moaenen, AaHHbIX MONb3oBaTENbCKUX Modenel 1 Nonb3oBaTenbCKUX Moaenen
KnueHTa Kak TakoBbIX. [TloMMMO 3Toro, KnueHT oTBeYaeT 3a MapLupyTM3aLmio U pacnpeaeneHue Harpysku
MeXay permoHamu. VIHCTpYKLMK Mo pe3epBHOMY KOMUPOBaHUIO U BOCCTaHOBIEHMIO AaHHbIX KnneHTa
npuBeAeHbl B AoKyMeHTauumn no O6nadHol Ycnyre.

YHNUYTOXEHME AaHHbIX

[aHHbIn pasgen He npumeHuM k aTor ObnayvHon Ycnyre. Ota ObnadHas Ycnyra He doukcupyet
COCTOSIHUE U HE XPaHUT HUKAKWEe JaHHble, BKNoYas AaHHble And obyvyeHns n AaHHbIe NoNb30BaTeNbCKMX
mMozenen.

IBM ocTtaBnsieT 3a cobon npaBo yHU4TOXMUTb Coaepxmnmoe KnneHTa, BKNtovas nonb3oBaTesibCkme
mopenu, nocne 120 aHen 6e3gencTeums.

Jlnuensnsa Ha MNpeaBaputensHo O6yyeHHoe Coagepxxumoe

[aHHbIn pasgen He npumeHuM k aTor ObnayHon Ycnyre. Ota ObnadHas Ycnyra He coukeupyeTt
COCTOSIHUE U HE XPaHUT HMKAKWUE JaHHble, BKNOYas AaHHble And o0y4yeHnsa n AaHHbIe NoNb30BaTEeNbCKMX
Mogenen.

Ecnun KnueHT pewmT ncnons3oBaThb MNpeasaputensHo O6yyeHHoe Coaepxumoe, To Takke ByayT
AeicTBoBaTb CriefytoLine YCroBUS:

IBM npegoctaBnseT KnneHTy OT3bIBHYIO (MCKIOYMTENBHO B CriyYae NpekpaLLleHns unu saBepLueHmns
cpoka gencteus gaHHoro CornalleHunst), HEUCKITIYMTENBHYI0, HenepeaaBaemMyto, AENCTBYIOLLYHO BO BCEM
MUpe, ONMaYeHHyo NMLEH3NI0 Ha NCMOMb30BaHWe, 3amnycK, BOCNPOU3BeeHNe, BbINOMHEHME U
n3meHeHne Bbicka3biBaHWIA, NpegocTaBneHHbIX BMecTe ¢ NpeaBaputensHo O6yyeHHbIM CoaepXnMbim,
ONsl BHYTPEHHEro UCcnonb3oBaHus (ToNbko KNMeHTOM) MCKIMIYMTENBHO ANs Lenen
YCOBEPLUEHCTBOBAHUS, pacLUMPEHNs i HacTporkn obydeHmns ObnadHon Ycnyru IBM. Jliobble
ocyLecTBNEHHble KnueHToM ycoBepLUeHCTBOBaHMA unm pacwmpenus MNMpegeaputensHo O6yvyeHHOro
Copgepxumoro 6yayt paccmatpuatbes kak Cogepxumoe Knuventa. MNpegaputensHo O6y4eHHoe
Coaepxumoe He NoANEeXMT AarnbHelrwemMy pacnpoCTpaHeHUIo NN NCMOMNb30BaHUIO OTAENBHO OT
O6nayHon Ycnyru IBM. IBM He HeCET OTBETCTBEHHOCTM 3a y4ebHble faHHbIE, NONyYeHHbIEe B pe3ynbTaTe
ncnonb3oBaHusa unu nameHeHnsa Knnentom MNpegsaputensHo OB6yyeHHoro CoaepXnmMoro, n rapaHtum
IBM He ByayT npumeHsTbcs. IBM He HECET OTBETCTBEHHOCTM 3a 06CMYyXMBaHWe unmn npegocTasnexHme
Noaaep>Kkn n3meHEHHon BubnuoTtekn NpegsaputensHo OByyeHHoro CoaepKMMOro, BKYatoLwen
YyCOBEpPLUEHCTBOBaHUSA, paclumpeHnsa nnm Hactporkn Knuenta. BeickasbiBaHus (Utterances) - ato
TEPMUHbLI 1 (ppasbl (CNoBocoYeTaHns) AN KOHKPeTHbIX HaMepeHuin, Ha OCHOBaHUKU KOTOPbIX
ocyuiecTtBnseTca 06yyeHme Obnaynbix Ycnyr. Hamepenus (Intents) - HasHayeHve unu uenb,
BblpaXXeHHasi BO BXOAHbIX AaHHbIX, HANpumep, OTBET Ha BOMpoc unu obpaboTtka nnarexa. MNytém
pacno3HaBaHua HamepeHus, BbipaxkeHHOro BO BXOAHbIX AaHHbIX, ObnayHas Ycnyra IBM moxeT BeiGpaTh
npaBurbHbIA NOTOK Avanora Ansg opMupoBaHMs oTBeTa.

Ycnosusi, umelowimne npenmyLLecTBEHHYH CUny

Ucnonb3oBaHue Cogepxumoro u flaHHbix KnneHTa

MpaBa B oTHOWeHuK Copepxumoro n flaHHbIX, npegocTtaBnsemMble KnveHtom
OTOT pasgern OTHOCUTCS TOMbKO K BapuaHTy pa3BépTbiBaHMsa Standard.

HecmoTpsa HM Ha Kakme npoTmMBopeYvaLlne nonoxeHuna pasgena "CoaepXumMoe n 3alumta gaHHbIX"
6a3oBbIx ycrnosun cornawlenms o6 ObnayHom Ycnyre Mexay CTOpoOHaMu, MPEUMYLLECTBEHHYIO CUMyY
UMeLoT criegytome nonoxenus: IBM He BygeT ncnonb3oBaTth M packpbiBaTb pe3ynbTaThbl
ncnonb3oBaHua ObnayHon Ycnyrm KnueHtom, aenstowmecs yHukansHeiMu ans Copepxnmoro KnueHta
(AHanuTnyeckme gaHHbIe) UNu MHBIM 0bpasom naeHTuduumpyowmne KnneHta. OgHako B pamkax
O6nayHon Ycnyru IBM ucnonbsyet Cogepxumoe 1 apyryto nHcopmaumto (Kpome AHanmTuyecknx
OaHHBIX), NonydeHHyo n3 CogepXXMmMoro B xoge npegoctasneHms ObnadyHon Yenyru, ons
nccnenoBaHumM, TECTUPOBAHUSA N pa3paboTkn NpeanoXeHui, cBadaHHbix ¢ ObnadHon Ycnyronm.
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6.1.2 OT3bIBbI

KnneHT moxeT npeanoxuts IBM ycoseplieHcTBoBaTth IBM Watson («OT3bIBbI»). KNMEHT He HecEeT
HMKaknx 06s3aTenbCTB Mo NpegocTasneHuto OT3bIBOB, a IBM MoxeT no cBoeMy yCMOTPEHUIo
ncnonb3oBaTh Bce npegocTaeneHHble KnneHtom OT3biBbI.

6.1.3 KoHdwmrypauusa npennoxeHus
OTOT pa3gen OTHOCUTCS TOMbKO K BapuaHTy pa3BépTbiBaHusa Standard.

KnneHT moxeT npegnucats IBM He ncnone3oeate Cogepxnmoe KnueHta ansa uenemn, N3noxXeHHbIX B
Paspene 6.1.1, nsmeHue 3aronoBok B BbidoBe REST API cnegytowmm o6pasom npu oTnpaeke
Copepxumoro KnuvenTa:

"X-WATSON-LEARNING-OPT-OUT: 1"
Hanpumep, ecnu ucxogHblii 3anpoc KnmeHTa Gbin Takum:

curl -u <username>:<passwd> -H "Accept: application/json" -d <payload_data> <service_url>
KnuneHT fosmkeH n3MeHUTb ero crneayowmm obpasom:

curl -u <username>:<passwd> -H "Accept: application/json" -H " X-WATSON-LEARNING-OPT-
OUT: 1" -d <payload_data> <service_url>

Ecnu KnneHT nameHuT ceon 3aronoBok API-BbizoBa REST, To IBM BbINONMHUT 3TN yKa3aHWs nNpwu
cnepgywouwem npegoctasnenHnn O6navHon Yenyrmn n He 6yaeT ucnone3oBate Cogepxumoe KnveHra,
CBsi3aHHOE C 3TOW oTnpaBkon, ecnv B Onucanumn O6nayHon Yenyrn IBM He paspelueHo MHoe. 3aronoBok
cnepyeT NpoBepATb/M3MEHATD ANA KaXKA0W OTNPaBK/ AaHHbIX.

6.1.4 [OaHHble gna o6y4yeHus

[aHHbIn pasgen He npumeHuM k aTor ObnayHon Ycnyre. Ota ObnadHas Ycnyra He coukcupyeTt
COCTOSIHME W HE XPaHUT HUKaKMe OaHHble, BKMNoYasi AaHHble ANA 00yYeHus 1 AaHHbIe NOMb30BaTENbCKMX
Moaenen.

HecmoTps HU Ha kakme npoTuBopeYvallme nonoxeHus B Cneundukaunm, ynommHaemon B pasgene
«O6paboTka 1 3awmTa gaHHbIX - Cneundukaumm» Hactosawero Onucanns Ycnyru, n nonoxeHus
pasgena «Cogepxvmoe u 3awmta gaHHbix» 6aszosoro Cornawenns 06 ObnayHbix ycnyrax mexagy
CTOPOHaMU, MPEUMYLLECTBEHHYIO CUMY UMEIOT CrieayroLme NONOXEHNs.

Cneundukauns ykasbieaeT Tunbl NepcoHanbHbIx JaHHbIX 1 CneyunansHble KaTeropun NepcoHanbHbIX
[aHHbIX, koTOpble MOryT 0bbl4HO 0bpabdaTeiBaTbCA B pamkax aton ObnayHon Ycnyru. KnueHty
3anpellaeTcsa ncnonb3oBaTtb Tunbl MNMepcoHanbHbix JaHHbix, CneuynaneHele Kateropum NepcoHanbHbIX
OanHbix unu apyrue NepcoHanbHble [aHHble, BkNovas 3anéHHY MHopMaL o O COCTOSHUN
3pgoposbs ("PHI") n gaHHble nnaTéxHbIX KapT (coaepxumoe, perynupyemoe VHaycTpmnen nnaTéxHbiX
kapT (PCI)), B pamkax aton O6nayHomn Ycnyru kak AaHHble ans obyyYyeHns unm gaHHble, KOTopble
npumMmeHsitoTes ans oboraweHns O6nayHon Ycnyrm n nonb3oBaTeENbCKUX MOgENEN.
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