MHIA ZAIA

IBM MaaS360 (SaaS)

2 AHIA HAME 2 2225 MBIA0 Uil 2&Y9ELICH 28 =2 MABHAsE 2242 =20 tist otA
A FIIEC NEAES MZ2ELICH
1 2cRE MHlA
MaaS360 2 i0S, Android & Windows &g MM E &Zd6t= 24l 2HIY CIHIOIA L] HIEEAHE
22|E T HA J|50] ZEE, AFZ0| 2HES 22t2E ZEHEZALILH S22 E AHIA QI Chst
2HESE A e 20 25U 0.
1.1 PCIHH
DM2 AIE Jisst US QIHE S M A28 & USLICH

1.1.1 IBM MaaS360 Mobile Device Management (SaaS) and MaaS360 Mobile Device Management (SaaS)

1A MDM(Mobility Device Management) 2ls0ll= CIBI0IA S8, 24, 2ot M= 22|, & AKX
L 2|, &2, AR SO CH0IA EXIDF Z&tELICH D2 MDM Jlstle UsseE =4 8,
BYOD(bring your own device) JHel M & A& Mobility Intelligence HAIEE & 1 J|s0]
ZEHEILICY.

1.1.2 IBM MaaS360 Mobile Application Management (SaaS) and MaaS360 Mobile Application
Management (SaaS)

MaaS360 Mobile Application Managemen t= OHE2IAHOIES =I5t 12 MaaS360 22IsHlA K& &=
ClHIOIA N SHE OHECIH OIS HHXESt= JIs=S MBELICH 0l0l= AAZXDF 22l T4t
OHSelAHoIdES B0 &XI5HH O*GIOIE HEE HMZ0t= on-device 0HE2/AH 01 &l MaaS360 App
Catalog It Z& & LILCH.

1.1.3 IBM MaaS360 Mobile Application Security (SaaS) and MaaS360 Mobile Application Security (SaaS)

MaaS360 Mobile Application Security = Y Al WorkPlace SDK & AtE0ot= AE Z2t0l X
OHZcIAH ol&0ILE OHZ2IAH 01 & (.ipa), EEHIJH%' T2, MY o180 iS22 SE5H=i0S ¢
20 et FOtHOC IOl 23 JIs= ME&LICH Mobile Application Security = 51t
Productivity Suite £ S&&LICt OIS H ol AFRI2(single sign on), Mobile Enterprise
Gateway E S&t CIE Yl HAIA, H|O|E1 2ot 48 AE0| JtsELIC

1.1.4 IBM MaaS360 Mobile Content Management (SaaS) and MaaS360 Mobile Content Management
(SaaS)

OH

MaaS360 Mobile Content Management € Eadll 22l Xt= IBM MaaS360 Mobile Device Management
22l 6to XI/T = CIHIOI AN S2AE =D1otD HHEE 2= AUSLICH AZXIE 2AE BES5E 0
ZHEGHH HAIA, &0 & RS = Us, I:II IHS 2 25 E on-device 218014 2! IBM MaaS360
Doc Catalogue 2t Z&ELICH Ol0le= BHZE= HEI=2F H&A(0: SharePoint, Box, Google Drive) Ol
st soist HAMAIL ZEHE LICH MaaSSGO Gateway for Documents 0l Al JH 21 € SharePoint
HAMIA 2L Windows IHY SRt Jhs&LICH MaaS360 B M 2telcte EMe 218 24, SA-20 M|

Jls Mg, T2 HEIAHOIANA L 28 22X S2 DLP(data loss prevention) 8 S&42 Sl
HAE HHE D 2AIE 0 ESE LICY.
1.1.5 IBM MaaS360 Mobile Document Editor (SaaS) and MaaS360 Secure Editor (SaaS)

MaaS360 Mobile Document Editor = AFE X0 22 SO HIZLIA M &
QUIA AKELICH MaaS360 Mobile Document Editor 2 CIS2 =8 &

® DOC,.PPT % XLS 'Y X4 % #Z
® IT2HHO& 2ES S2t0lE
® MaaS360 for i0S 2/ 0IMY B 2A L JIEH Il Het = S0
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1.1.7

1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

IBM MaaS360 Secure Mobile Browser (SaaS

~

and MaaS360 Secure Browser (SaaS)

MaaS360 Browser = A& HERZ, Soll 2EI=, 2t AIOIE S Chst 248 = JtH D2l off et

A XOF SOlE & HEl = ot O”MI g £ AZE  AMOIE % 12 & POt HZ HOIGHH AFLY
QIECYl MOIES HAHAE NS5t AHEx 3 E+E AHot= 2XE IS & Bt MY LIC
MobileFirst Protect CIHIOIA 2L Z& Al SSHe|AE T = HEZAHOIE FME Soll Jl& & EctH
M ETLEl (third-party) & BE2tRME AIS 2J1s6tH ol= JIs0l ZEELICH & AIOIES
SIOIECIAE HIQAE, RI| HE Jls SAHL 20ED] L oM, 9|12A30 EEE MEE &= USLICH

IBM MaaS360 Productivity Suite (SaaS), IBM MaaS360 Productivity Suite Education (SaaS), and
MaaS360 Secure Productivity Suite (SaaS)

MaaS360 Secure Mobile Mail, MaaS360 Mobile Application Management, MaaS360 Mobile
Application Security, MaaS360 Content Service 2 MaaS360 Secure Mobile Browser £ E & &t
HE2 ARAE/HSLILCE

IBM MaaS360 Secure Mobile Mail (SaaS) and MaaS360 Secure Mail (SaaS)

MaaS360 Secure Mobile Mail 2 CtE2 OiE2IAH0l8 ez HE = 8L = 0|2 Metate lolH
FEs Aot IES Aot D HEetWI|-= A= %Oiujl Mistotd ol Y x*? EME B
dE88oz HI oY € B 2AE HHot= Jls 200 AFZXOF Ol0 Y, el & HEHE
MAIA L 2A2E > QUes HEo QU A MatY OHEEI%IOI £ M3 LICH

IBM MaaS360 Content Suite (SaaS), IBM MaaS360 Content Suite Education (SaaS), and MaaS360
Secure Document Sharing Suite (SaaS)

MaaS360 Mobile Content Management, MaaS360 Mobile Document Editor 2 MaaS360 Mobile
Document Sync €& Z &8t ME2 A E/HSLICE

IBM MaaS360 Mobile Threat Management (SaaS) & MaaS360 Mobile Threat Management (SaaS)

MaaS360 Mobile Threat Management = 242 &4 = 21X & 12 jailbreak/root 24Xl JIs
HS28t JHE S 2HIY 20t HIZ8HLICH MaaS360 Mobile Threat Management £ AFEdH( _’3—.“‘2

e oy I L JIE 2 HAH0 et &=+ S €86t 22lg = UASLICH

IBM MaaS360 Content Service (SaaS) & MaaS360 Content Service (SaaS)

MaaS360 Content Service (SaaS)= MaaS360 Content Distribution AIAEIN OHZ2IHI 014 THI| X 2

ENE €2 EGt= JlssS AS XA HISE LI

IBM MaaS360 2 2+ D2HHIH 1GB 2 AE2|XE HZ&LICH IBM MaaS360 2 E£E&t A2 CIHOI A S
ICt. 2& CIBIOIA A & 1I e

6GB 2 9= 8= WA= 37 =2 MSEL = ES
SHELICH Olelgt Jl2 A&t Y= £g8E2 et M3 BS01U 2ol %%EI =0l 2tH 810I
SOHUX ZsUC D2 MBE Jl2 S TWot0 AFE6tD XL AL =it ES0| 2REHER

AELKN Y/E= HEES FII2 2ol 0F &LICH

IBM MaaS360 Content Service Storage (SaaS) 2 MaaS360 Content Service Storage (SaaS)
MaaS360 Content Service Storage (SaaS)= MaaS360 Content Service (SaaS)0lA AlE Jls &t
HIOIE AECIXS & 2HS Reot=sE J|lssS AFEX0IAH MZ2€LIC

IBM MaaS360 Content Service Bandwidth (SaaS) £ MaaS360 Content Service Bandwidth (SaaS)
MaaS360 Content Service Bandwidth (SaaS)= MaaS360 Content Service (SaaS)0lA A2 D= &t
=9 & 822 2ot= Jls=2 AU A MSBELICH

IBM MaaS360 Professional (SaaS)

=
=AE FAIGHLD HOIHE B3 = Y=
HEALIAW HEst Olsd 22l Jlsil &
s A oA |0}

= L=
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1.1.15 I1BM MaaS360 Laptop Security and Compliance (SaaS)
MaaS360 Laptop Security and Compliance (SaaS)= S2 &t 2tel 2 WOl SIARE JHel AR 9
CIHIOIA & CHHIAM L2tE Eot My T2 S SXots JIssS 20 MZ2&LIC.
1.1.16 1BM MaaS360 Suites

IBM MaaS360 Suites = 12H0| Xtal2) A Al

UEE &LICH

@ [dentity Management JIS2 HE SctRE HEcIAOIEN HE &2 AFRIZ2(SSO) ¥ CHEH
I=S DAMUAH MZ20tD AF2XHS| 1D £ &lold| /ol 2 X 1= @A E @F756t= IBM Cloud
|[dentity LIHE 2| J|sS EEsteEZM X

® MaaS360 Mobile Metrics Il M= MAMS [¢)
HIXI 0 CIOIE 2t HIAE ZTHEIAS HZELICH
Otgdold| 18t MaaS360 112 &0l

Ofel M&0l= 2 MaaS360 Suite 0l Z& & J|2 DML J1s0l 8 USLICH

® [BM MaaS360 Management Suite I &
2t CIHtoIA 22l (i0S, Android, Windows Mobile, Windows & macOS): 2 Ht
OHZcIAH 0l 22| (i0S, Android, Windows Mobile, Windows & macOS); (I EHI0IA; 2 HI0IH
o4 DHIY HIE 22l; 2HY HESA

® |BM MaaS360 Essential Suite Il X
28t CIHtoIA 22 (i0S, Android, Windows Mobile, Windows & macOS): Z2Ht&
OHEcIAH0lA 22l (i0S, Android, Windows Mobile, Windows & macOS); HHEHI0IX; 24 HI0IH
oM DHIY HlE 22|; 2HY HIESA; ID 22l

® [BM MaaS360 Deluxe Suite LI X
28t CIHtoIA 22 (i0S, Android, Windows Mobile, Windows & macOS): Z2Ht&
OHZcIAH0l& &2l (i0S, Android, Windows Mobile, Windows & macOS); O{EHI0IA; 2 HI0lU
o4 PHIY Hle 22l; 2 HIEZA; ID 22]; 2o 2t MY

® [BM MaaS360 Premier Suite Il A

|

2t ClHholA 22 (i0S, Android, Windows Mobile, Windows & macOS); 24t
OHE2IAH 0l 22| (i0S, Android, Windows Mobile, Windows & macOS); O EHI0IA; 2480l
o4, PHIY HI2 2t2|; 2HIY HIEZA; ID 2tel; 2oF DHFY HIL; VPN; 20t B2l A;
SURME HOIEROQl: HE = 22|, EM 2 HOIEROl; ¢ E0ok HE HOIE O]

® [BM MaaS360 Enterprise Suite Il X
@Y CiHholA 22 (i0S, Android, Windows Mobile, Windows & macOS); 24t
OHZcIAH0l& 22| (i0S, Android, Windows Mobile, Windows & macOS); (I EHI0IA; 2 HI0I
o, DHIY HiE 22l; 2HHY HIESA; ID 2t2l; 20t 2HHY HY; VPN; 20 B2t K;
SR MHE HOIEQO|; HE= 2e|; 2H2 HOIEQO0|; ¥ EoH ME HOIEQO|; 2HY 2A
HED|; BHY 2M SD|3; 2HY A 22
1.2 HEN HUlA
DM SO AR JIsst AHIA SEHSE S0IM Heis 2= Q&LICH
1.2.1 |BM MaaS360 Gateway for Apps (SaaS) and MaaS360 Enterprise Gateway for Apps (SaaS)
MaaS360 Gateway for Apps = & CIHIOIA VPN & Q10| LHE OHZ2IAH 014 X0l CHet B2
HNA HZE HHIZCI0|X UERZ AL AFZXHOIH HIZ=8HLICh.
1.2.2 |BM MaaS360 Mobile Document Sync (SaaS) and MaaS360 Secure Document Sync (SaaS)

MaaS360 Mobile Document Sync = 22|l 2HIL CIHIOIANM A AEIXE S)|Stol=E Jlsa3
AZEXOH MSELICH 22l ke ZethII-sSAI-2 0 EI| Mg COE UM AH8l= EI|IL S5 24X

OlAZ TSotes O I & Nes Jlss J

e
I
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O M| ClUIOIAC] AFS X A8 =0 HEL =Xl 2018 = ASLICH A== 2R EQ
EII:HOIAOH SE Ao MALMH MaaS360 Doc Catalogue & SoHACH HAIAELILCH.

1.2.3 IBM MaaS360 Gateway for Documents (SaaS) and MaaS360 Enterprise Gateway for Documents
(SaaS)

MaaS360 Gateway for Documents 2t &H =& & MaaS360 Mobile Content Management £ AFE56H0
&Sl CIHHOIA VPN A2 8101 LHE Connections AFOIE, SharePoint AFOIE, Windows File Shares &
JIEF DY MEAN CHE N1 HMAZS AEHZZH0IX UERKTS 22 CIHIOIAN =012 =28
%= UAELICH MaaS360 Gateway for Documents £ AF26te! 2 MaaS360 Mobile Content
Management & & allOF & LICH i0OS 5.0 £ Android 4.0 O| &2 XI&&LICt.

1.2.4 |BM MaaS360 Email Management (SaaS) and MaaS360 Email Management (SaaS)

MaaS360 Email Management 0l = Microsoft Exchange ActiveSync & Lotus Traveler 2 XI&3tJ|
?st =2 Jls0l Ze&E LIt

® Exchange ActweSync ActiveSync Z2 E22 Soll Microsoft Exchange 0l HZ6t= 24
ClHIOIA O CHet XI¥ S HSELICH ClHolA 24, ActiveSync BB (IHADE, 0|0 HAA
58 = Xo) &4 Y Al CIH0l A =X #?:H(Oﬂ. &2, X20!, UdlolA =4 ME BE10A)

S92 g MDM JIs0l 2 gL

@® Lotus Traveler: Lotus Traveler E2E22 &
thet XIS MZ28HLICH Cl™holA 24, Cldt
AR, CIBIOIA S8 MR 20N HE J1s0l

i IBM Lotus Notes®U| HZdt= 28+ Cl
Iﬁ il.l__,}. ECF O‘lg', .U.Hﬁ__’l__ X XH AlS [:|

O T =2 o,

=5

0

ZEEL|CH

1.2.5 |BM MaaS360 Gateway for Browser (SaaS) and MaaS360 Enterprise Gateway for Secure Browser
(SaaS)

K& & = CHIOI AN A = MaaS360 Gateway for Browser 8 AFE6H0] &8 Al CIHIOIA &2l VPN H &
G0l S0E LHE & AOIEN HHMAE 2= ASLICH

1.2.6 |BM MaaS360 Mobile Expense Management (SaaS) and MaaS360 Mobile Expense Management
(SaaS)

MaaS360 Mobile Expense Management € Soll 2t2lAt= GI0IE Al EE &40t MaaS360
2te| ote X &&= ClHol AN XNAE £ JAOH oS HES ClHIOIA, 08 = 22Y YE=
ol HWERZA L 2 HIOIE A2 250 Uigt 38 ¢

H2 HAIRES s 4= Q&LICH
1.2.7 IBM MaaS360 Gateway Suite (SaaS), IBM MaaS360 Gateway Suite Education (SaaS), and
Mobile Enterprise Gateway Suite (SaaS)

MaaS360 Gateway Suite & Soll iOS & Android HIA X & = H2 At WER A2l X2 0l CHH
O 26HH SAE &= ASLICH

1.2.8 |BM MaaS360 VPN (SaaS)
IBM MaaS360 VPN 2 At XJF 28+ CIHIOIAWNAM SIAF HIERIDAZ OHZ0HH HZ2E = JAEZ ot
DA AR SH(VPN) S22 ELICH O £2 82 2d1HY CIHI0IA S| S22I0|AHE R VPN AHZ A EIO
Device VPN, On—-demand VPN, Always on VPN, Per—app VPN, & &< & (Split tunneling) S2
II™HE K3 LIC

1.2.9 |BM MaaS360 Laptop Location (SaaS), MaaS360 Laptop Location Service (SaaS) ¥ IBM MaaS360
Laptop Location Education (SaaS)

rr

MaaS360 Laptop Location (SaaS)0iM= XA = g L HEIS &= JIsS AIRE 2 USLICH

MaaS360 2 IP =4 FHE = Wi-Fi |IXIE 216t 0ldet HIOIHE & H 2AME = = A2

BIEHEHLICH CIHFOIA DL 22t AE 0l H ClHtoIA S ST |IXIE ZFME £ UASLICH MaaS360 2
A& LICH MaaS360 Suite =

Al2Ee] 20 et 20 fIXIE HEOIEZ ®IXl 5lAECIE BEE =
otLiJF 2 & LICEH Windows Vista, Windows 7, Windows 8+ XI& &L
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1.3 Acceleration MHIA

IBM MaaS360 Mobility Success Services = 1D242| &I S=(subscription) 212t OILH0I AFZdl=
OIHIOIXIHE (Engagement) 2 UM OIS & MUIASE ZEEILICH 0] @2 M3 MEIANAME
IBM ALEEHEE Soll 24 Atddl, 74 & EYIOILE0l et XIE Y X2 HSELICH

IBM MaaS360 Mobility Success Services A AtatE Ct2 3 ZSLICH

IBM 2 Ct2= =" &LICt

o 40| 228 Mobility Success Services € H&0

[ HOZNME 22| X2t FESHH AUAHOIKNHEE ?ﬂ%%'of s ZH6t= IBM
Engagement Manager St g G2 X E X E LI

nA2 S0l s2SLIC.

@ D2 SO NMO| QAS ZE CIAHOIXNHE I 2HE 2= =2 20 Uid) MY S
& LICH

-
()
I

@ 2T ANOINHEE &= HF J|2F LHO BFEAl AF=20HOF o0 HI D128 SSUNLA| DIAI=RE
AL e 2= es s A& E LI

@® 2= SetUp ABIA0I CHEE SA QLES ASSSE S L0A =4 302 0ol JHAIZ O OF &LICH

IBM 2 Mobility Success Service € =&iol= & WA D22HHH 2 L gl 8§X8 QA =

USLICH D0l EE 2L €22 HE0HH H36tA Zote 22 1BM 2 EHEHH T2t MEIA A

LIRS U ek AHOIXHE =22 fuctHL 23 MHlAS =80 XIHE 5= ASLICH

DH2 IBMO| HHAEES HESGHH c=8ol== ZRs AL AHOIXNHE D2t S0t &8 =H| 2

SXEL0 28 IBM XI& S E458C= o S2 & LIC

1.3.1 IBM MaaS360 Quick Start Service

IBM MaaS360 Quick Start Service = A& 0|82 J|& SE2 20 3 )42l Cloud Extender, atLIS]
HOIESRIOl, =T 4012 A=, ZICH 10 H2 CIHIOIA S22 Z&ot0d A SF 0 Uis MaaS360
SaaS HXIE ?*&otI| st I*I XA X2 2 MBELCH IBM 2 3o & AHAAE ME06t2
DMO| HIXIE XI&5HD| {8 32 Al2H OILHCe HAE M2 XAS MZBELILH HEEE = BYOD(Bring
Your Own Device) T2 1882 24 Atdl, BIXI0 &2 == WS HI=LIA Atellet Z 2 o xIofl CHolt
=905l olERN A8 XA, Z29E OFIElM Y ClHIoIA S8 M2 Z28ole Ol =382 &LICH
AHEEE DA oE J|&, I Cd&Ee & 0lH Y AlIAEDS S8 L&0tK Cloud Extender 2t
Enterprise Gateway 2 /éil 2 240 ol M&E KNI ELICH £t AHEE= X0 3 H AFZ XA
et ZE SelE)| L 2NOI=SHE N&ES E&S MaaS360 LE 1 £2 & Ed0lY, ClHiolA & =
L FE TIZ20MY 4F S Eatst otLre] AHAHI0IW, 3tLE2l i0S 3=, LSl Android & 24, GtLES)
Windows & @’%”OI IIEH 401 MO e 24 XBS HESELICH ALEE= 3 2 AIS A 22,
B, =4 7=, HE2AH0lE 22|, ¢ L S A 22l 28 24 Atellet &Y E=0ll CHoll =216+
ZIH10oHe CIHIOIANIM e S2E0 s QA E HSELILCH AHOIXNHE = Zlle=
FUA 432 A HES +306l0d D242 MaaS360 AIE & M2 48 {FE HESD 2F Gt
MZ0| RS & AMHIAS OF2ELICH
1.3.2 IBM MaaS360 Health Check Service
IBM MaaS360 Health Check Service & Soi Al 12242| MaaS360 &2 Ut 6= HES= M2t
KA X2 2HOZ MIBCD, AlEX ZE, 20 L Tt AES T ANLE0 CHet ADAES
MAEILICH IBM AEEHE= AHLY, AHIZZI0|X S& S5 ZZ2M A2 S8 =HE HESHH
D220 HiXIE KI&SHD] TloF 8 AIZE OILHS HAEE M2 XIAS HBote e & AHEAE
AAIGHD At AL X ZE0 St HIAE HOIA TIIE AAIGHYH A S RS0 ZRs T
AAED HERD HBAMSS 0laiot] 2ASHELICH IBM HAEEHE= QIHOIXNHE E2 Al HHAE
HOIA MSAIS D Z20, AAZ2A ZEN g, 20 L OITtAEST AL S SAAITID| /st
HEAISES HSote A2 8d B10M D}:E M 3&LIC.
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1.3.3 IBM MaaS360 Mobility Training Workshop
IBM MaaS360 Mobility Training Workshop 2 MaaS360 £&4& 2 X|&dl= s
22X M2ANWAH M3ot= JHIOH CHet A |20 T 2 H=
MO & Y HICI AHAAE Soll 2HEZ MSEHLIC

4

IBM EdiolHE 22l 3 2% %OHJH 2 Q 2t9| IS MZESLICH DM d= AT El(level
12 AMEX QS 22t Eole 2, IBM MaaS360 DIE/\Fa 22, ol AZHol&, D24 Ui X
2 ALE 2 ZE6H level 1 XA Hel DPOOH CHoll W=ESLICH D2l 2HIY 29 El(level 2)0lH=
ZAHOIH ¥ AHEHIZZ0IE S8 S92 W RS CHE ol EHéF A& = Olofold] st FIH WE=s
MIZ&ELICH JIEt D24 21 22| 2(0/H Y, B0t QlIZtAER Y, DHIY 22| E)iH =
SEIHIEAl, 2HIY CIHIOIA & HEIX Hots IS5l HES SUE O 2 ot 2elots 2ol
et =D ESE MI22ESLILCH I8 MAZSoZ2 g XI2s 2= 20N AZE I =2
M==LIC.
1.3.4 IBM MaaS360 Consultant on Demand
IBM MaaS360 Consultant on Demand MH|IA = IBM MaaS360 MS = &g & Ui x| =i 2=
EEOH AMEE = A= F= O 20 Al2t2 1BM @T MUlA HAEEE AIZ2IES MSELICH IBM AEBEE=E
S L= 00l 0d0Id ZZ2AHA SO bt M2F Iz A, ZZ2HA, HAE L Z25H8 82 2%
A E KI2ole 8 XIS M20)| /st A2 Jls =92 S5LUIL. BM2 E2XME S5 23
Jl=, HEst eretol, olal o912 L 0l4 Consultant on Demand MNHIA QIHOIKIHE =5
LSS, DX EF QRPAIE0| BtHE T2 ME ANZE2 O|oHot) HHGES D240 gL
DM2 AHHIA 80 2REH 22 0HE2IAH0IA, AIAE SL' SA0 Uit HAA 2SS HSoloF &LICH
Consultant on Demand AHIA = ZICH 20 Al2tS] 2ot M E J|&=2 28s 2R, Y/T= IZ2HE
ANE Y/E= T2MHE ﬁJﬂgOﬂ MO U= 2A8tE QI S0| DN LD LH
22 ELICH 0] MHlAE MHBIAE AISH=X (20 24 10l s = 90 20l =& LICH
1.3.5 IBM MaaS360 Consultant on Demand 10
IBM MaaS360 Consultant on Demand 10 AHIA= IBM MaaS360 HE & &3F & X &S0 2ted &
S=0 AI2E 4= s ZU 10 Al2ES IBM &2 /dtil* AHEHE AI2IS N3 ELICH IBM AEEHEE=
e =00l OY0IE T2 A SoF LBt ek s A, T2AHA, HAE Y T2EH 29 2%
AMEIE XIRole 8 XS H20)| 28t IR Jles =298 S&LIL. IBM2 Z2RE 25 23
Jl=, Hgtst et etol, oA o= & 0lA Consultant on Demand AHIA OIHOIRIHE =2
LEStH, DM S QPAIE0| BtHE T 2ME AHZZ 01oHot) LSS D240 S LIC
DM AHIA B0 2RE E4 022014, AlAE EJ SAMO0l Cist HHA A2 HSoloF &LICH
Consultant on Demand AMHIA = ZICH 10 AlZ2tS 2ot M E J|&2 28s F2R, Y/T= IZ2HE
ANE Y/ T2MHE ﬁ]ﬂgoﬂ MO U= 2AHE QIES0| DN LD LIH
= &t

2= ELICH 0] MHIAE MEIAE AR W20 2H 810l &
1.3.6 IBM MaaS360 Consultant on Demand 20

IBM MaaS360 Consultant on Demand 20 /dl:ll = IBM MaaS360 M& = &3t &
S=0 A2 £ s Z U 20 Al2ES] IBM &2 /dtilﬁ AHEE AIZ2t2 HISELICH
IS L= 0010y 018 Z2HA SoF 2t HE’*, Jls 8, Z2HA HAE Y T2
dE X2ote e XS MB0ot)| fst U2 Jle =22 S&LICHL IBM2 Z24
Jl=, Hetst Eretol, olah o1& 2 2 0l4 Consultant on Demand MBI Q1T HOI X H
LS5, MO EX QRAIE0| BtYE T Z2ME ANZES Ololot) HHEGHEZ DM
DM AHIA =80 s 24 220148, AlIAE SL' SA0 st HHA HEHS
Consultant on Demand AlBIAE ZICH 20 Al2tS] B0t ME J|&2 86 32, L/E=
AHE LY/E=E TE2NE ﬁﬂil%oﬂ MO U= 2AEE QIE 20| DM D LIH
2= ELICH 0l MHlAE ABIAE AFSRH=X IR0 2H 810l s = 12 HE ol 2t & LIC

= 12 g0l 2= &L

T
-
S

5

ZJH
B
w
n

" o
B &
m
Im
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Im Ja
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FH MO
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1.3.7 |IBM MaaS360 SMB Customer Setup

IBM MaaS360 SMB Customer Setup AMblA= IBM MaaS360 M= = &3 & BHXl &S 2 &
S50 AMSE = Us 20 2 A2t IBM 82 AHlA AEEHE Al2E2 HSELICH IBM MaaS360
MdEIte &Al7 DM 4=H0l REE2 /st Jl= KNES s5LUICH

1.3.8 IBM MaaS360 Standard Email Access Gateway Setup
IBM MaaS360 Standard Email Access Gateway Setup 2 MaaS360 Email Access Gateway E
A X(setup)ot] AHGHI| st 2 XA XES HEELICH IBM HAEEHE= =22 & X(set up)Ol
HAAoZ FHEULLC HAEHEE= Uate = HHUNARH, 828 HES AMUCILE =0t
T et =54 L 25 WA s AEAIEE MSELICH AEEHE= OIS AlU2l2 = oL

CHEH BHEZE KIREHLICH (1) 2o HAIA 29| 0|l HOIEOI, (2) MaaS360 Secure Mail
S0 ESH S 25t= OlHIY HOIEROI, (3) 3IA MY BEE E6 2C0|HE Q=SS AI25ts

Ol AHIOIESIOI.

1.3.9 |IBM MaaS360 Cloud Extender and Mobile Enterprise Gateway Setup
IBM MaaS360 Cloud Extender and Mobile Enterprise Gateway Setup 2 Cloud Extender and Mobile
Enterprise Gateway 2 2= 2 8F SHEH0l U8t EXl(set up)2t RH0 28t 82 XAl X&S
FAHo=Z HI2ELICH IBM AEEHE= Z0 28t =2/ A&GILD 8H2 QIPAME L 2 BESFE
E=8H 4= e EX(setup)E MICHELICH 08 S, 248 E= Cloud Extender(s) /%= Mobile
Enterprise Gateway(s)2| & X|(setup)0ll CHol HHot= A HE LX™S HEFLICH

1.3.10 IBM MaaS360 VPN Setup
IBM MaaS360 VPN Setup 2 MaaS360 VPN S & Xl(set up)otd) 2&dl)| ¢

o]

Nl
FACZE NSELICH IBM AEEHEE=E 20 2est =2/ Ao 832 PMe d A2 252
& s, A8 EE= VPN 2 EXI(setup)0il CHall &5t

=g = A= & XI(setup)E MELICH 0"

Hdo mads dSote A ME 28 = LIt

k- Of
I J

oo —

1.3.11 IBM MaaS360 Simple Training
IBM MaaS360 Simple Training = 1
EEO| Ct2kst =M CHol ZYot2 22l AFEH
AEHE= 0 ME st T8 29 a1 O

A2Hel &AW fLICEH I1BM A& B E= MaaS360
Cl

|
HHOI A 2te| 20l CHoll & Z & LI

2. GO Xcl & 23 Ol AIE

IBM GI0IE X2l 2&!(Data Processing Addendum: DPA)(http://ibm.com/dpa &X) & OteH &3
CIOIE X2l & 25 GI0IE AlE(Data Processing and Protection Data Sheet(s))(GIOIE AIE(S)
TC=EDPAEE(S)2 EXE)e 2e2C MHIAN st =010 HIOIE 25 H22 Xelg 4= e
HAEI=O R, 2H XMl 85, U0l Es Jls & HE =0 2 & Biat HEHQt 2A3s SHAS
MZ&LICH DPA = HEI =0 Z&= JHQ! dIOIE 0l i) European General Data Protection Regulation
(EU/2016/679)(GDPR) = ii) http://ibm.com/dpa/dpl 0l HAI= DIEF HIOIH ESE0| HEaHe=s 2R
0 Y0 stolf ®2E LICt.

HEY CIOIE AE(S) 2te 23
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IBM MaaS360 Content | https://www.ibm.com/software/reports/compatibility/clarity—

Service reports/report/html/softwareRegsForProduct?deliverableld=1414162320135

IBM MaaS360 Content | https://www.ibm.com/software/reports/compatibility/clarity—

Suite reports/report/html/softwareRegsForProduct?deliverableld=1414165374180

IBM MaaS360 Deluxe https://www.ibm.com/software/reports/compatibility/clarity—

Suite reports/report/html/softwareRegsForProduct?deliverableld=14801D403A1111E6B85

EC53D03B14E5E
IBM MaaS360 Email https://www.ibm.com/software/reports/compatibility/clarity —
Management reports/report/html/softwareRegsForProduct?deliverableld=1414159789018
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https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=1414162320135
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https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=14B01D403A1111E6B85EC53D03B14E5E
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=14B01D403A1111E6B85EC53D03B14E5E
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=14B01D403A1111E6B85EC53D03B14E5E
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=1414159789018
https://www.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=1414159789018

IBM MaaS360 Enterprise
Suite

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=B6A636203A1111E6885
EC53D03B14E5E

IBM MaaS360 Essentials
Suite

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=6CDA4B502F0B11E6BB
9940A4D7191A34

|IBM MaaS360 Gateway

https://www.ibm.com/software/reports/compatibility/clarity—

Management Suite

Suite reports/report/html/softwareRegsForProduct?deliverableld=1414165030737

IBM MaaS360 Laptop https://www.ibm.com/software/reports/compatibility/clarity—

Location reports/report/html/softwareReqsForProduct?deliverableld=88581 EAOBE3D11E7A5A
50513C295686A

IBM MaaS360 https://www.ibm.com/software/reports/compatibility/clarity—

reports/report/html/softwareRegsForProduct?deliverableld=1414164246129

IBM MaaS360 Laptop
Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=B63CBFD0130C11E89B
8851107E6E513B

IBM MaaS360 Mobile
Application
Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414149988540

IBM MaaS360 Mobile
Application Security

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414158349082

IBM MaaS360 Mobile
Content Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414158775510

IBM MaaS360 Mobile
Device Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareReqgsForProduct?deliverableld=1397222024658

IBM MaaS360 Mobile
Expense Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414161002202

IBM MaaS360 Mobile
Threat Management

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414163717229

IBM MaaS360 Premier

https://www.ibm.com/software/reports/compatibility/clarity—

Professional

Suite reports/report/html/softwareRegsForProduct?deliverableld=678DF3703A1111E6B85
EC53D03B14E5E

IBM MaaS360 https://www.ibm.com/software/reports/compatibility/clarity—

Productivity Suite reports/report/html/softwareRegsForProduct?deliverableld=1414164675609

IBM MaaS360 https://www.ibm.com/software/reports/compatibility/clarity—

reports/report/html/softwareRegsForProduct?deliverableld=CCEF00AOBE3C11E7A5
A50513C295686A

IBM MaaS360 Secure
Mobile Browser

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareReqgsForProduct?deliverableld=1414159336343

IBM MaaS360 Secure
Mobile Mail

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=1414161965113

IBM MaaS360 VPN

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=00FA7050FE8F11E6982
D0C38141F4056

IBM MaaS360 Laptop
Security and
Compliance

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=15F14060285A11E88008
6ABC559AD0O3E

IBM Cloud ldentity

https://www.ibm.com/software/reports/compatibility/clarity—
reports/report/html/softwareRegsForProduct?deliverableld=735E5650E26711E69CC
D7F0385C6524D
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3.

3.2

MUl A e (Service Levels) & J1& XL

SLA(Service Level Agreement)

IBM 2 O3S JIE84 "MUlA e AH<t"(015F SLA)S LD2HHAH MBELICH IBM 2 Ofell =2 20 &
22RE AHIA JIEHM et HE Jtsst 2 %4y
AMZHE)U A 2™ &9 = Service Down(2)2 X2 2t
AMEELICEH Service Down 2 Hof, 2l EX, AHIA JIEH 2H 0 28 IBM 22 2$Ee |

Cloud AHIA X2 81 =S (https://www.ibm.com/software/support/saas_support_overview. htm!) 0l A

e 30 E
(2E NSEFE+Y %)
99.9% 0|t 2%
99.0% 0|t 5%
95.0% 0|2+ 10%
*NESESE 2dIY L0l e old 22 4E 2= UG

Jl= XI&

A& 29 &AM 2, M2 e, Jt24 X& A2 82 A2 L JIEH X3 382 BXE E&060,
22 AdlA0 thst Dl XI¥S 1BM K&

O A (https://www.ibm.com/support/home/pages/support—guide/ X)W A 22tRE MHIA

SERotH &ole = AsLITH

i

=1
o

kO

A3 A

22IRE AMEIAN st 12 HH=E HHAFH S AIELICEH

22RE MHlA0E OsS EF ™A EEE LI

£ 01 AL XHAuthorized User)= ({8 2, oSt SEY

ClHIOIA = HECIHONE A SS Edll) 218 L= 2t8

HHAGIES AEH0| BHE DRE AF2XE 2018 LICH

® JIJIHIOIE(GB)E 222 MHIAMNAM Mel, AlE, N& = RHE 22305
GIOIE(1,073,741,824 HIO|E)2 Ao S L|C}.

® OHLIXIE 220l E ClHI0lAE 2225 MHIANA 22T e A SH0Ae als 3y, X}
L= HECHOIAS £=AIGHHLE 2FG= ClBIOIALICY.

® =0 E CIHIOIA(Client Device)= 2225 AHI AN HAHIATIE A SHOUA A HH,

}

o =2

TZANMN L= HE2IHOIES QAESIHLE =4lot= ClHF0I A LICH.
® CIHOIKIHE(Engagement)= 222 E MHIASH 2= M2 MUIA L= s HUIALICH
® dHAl H(Legacy Contract)2 22tRE AMBIADI RUE=E R 0SH= AF A LICH
dHAl 2 MHAE= IBM Ol O Ol& 25| OtAHIEGHA 2= SELLCH DML IBM 2 Rtale
S2ol BHEFEQI THFO et dIHAl et SE QM S HES 2etR= MHIA (06t
"HIHAI 22RE AHHIA")E AIEote D22 J|E A S E&EoleE O S2E £ UASLICH
dI Al 3 MAH EFel(Legacy charge metric type) il 2l HEHH FSE 2elRE MHIA QLIES
Hell A& (Transaction Document) Al 22HRLE AHI A0 "Legacy"et) EAIE LICH D249
PE YUAHA SU4RE HHIAL AIE0l= 220 2x2 dIHAl 2U4RE MHIA AIEAHE
FSote O 22401 &le AL (0I5 "I HAI A2 0l XNFE H2 MAH 20| HEELUCH st
HR0 T D20 HeHMZ0 NE= HAZS =00t AlHA 2R MHIASE AZ2E £ U=

el2 E{ots 2012 dIHAI A ZAS0| oA E == ISLICH

i126-6741-21 (05/2020) 9/10
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5. FI X
2019 1 & 1 2 0|™0 &AHE 22tRE MHIA HAeS(Es SS6t )2 2etRE HUuS)oes
https://www.ibm.com/acs OIA HZ28t ZAHE0| E & LICH
5.1 olololE8 AT EQ0(Enabling Software)
ClofioI2E ATEHE=E Chs 220 et 22HHH HZ2E LICH
ool 28 AZEQ 0 (Enabling NG ol A e (HEol= BR)
Software)

IBM MaaS360 Cloud Extender http://www—
03.ibm.com/software/sla/sladb.nsf/displaylis/5ED6181AD37D14C58525
808A004CDDI9D?OpenDocument

IBM MaaS360 Mobile Enterprise http://www—

Gateway 03.ibm.com/software/sla/sladb.nsf/displaylis/5ED6181AD37D14C58525
808A004CDDI9D?OpenDocument

MaaS360 &, MaaS360 £t MY, |http://www—

MaaS360 2 M, MaaS360 Ect2 X, | 03.ibm.com/software/sla/sladb.nsf/displaylis/F54B28BDA1F9927385258

MaaS360 22t H&J|, MaaS360 3210043CF33?0penDocument

8ot 50 & MaaS360 VPN 2

ZEG6EE Ol0fl 8totXAl &&= I1BM

MaaS360 28I OHE2IAH 01 A,

IBM Security Access Manager http://www—
03.ibm.com/software/sla/sladb.nsf/displaylis/3168DFE680EE7 17285257
FA3004F8AC5?0penDocument
ALZ HIBHAIE: D242 0] 2242RE MHIANAM 2eldtl= 281
ClHIOIAMAM AEHZ20l= OlHIY MHZS ZE Al 222 On—-Prem User
Directory @2 S MIZ06t= ISAM Federation Module £ &&5351J| ol IBM
Security Access Manager(ISAM)E AI2& £ QUSLICH ISAM o JIEH CHE
Jls2 ArEE &= ASLICH

N2 ZetRE MBIAL ot2 L= 6Kl Al 2= CIHIOIANA QA0SR AZERHE BIEA

MIoAGHOF & LICE.

5.2 4l AsH(Renewal Entitlement)
IBM O] CHE #HEt 20| HAIS SXE A0 2= &, WA st et =22 Hal 280 AD
MAGD AAM il I ZEE B2 MEBEHF = 2d FE sH S H 2 =N S2LoH0F ELICH

6. <S4 =g X

6.1 IOIE AtE
CIS0l GALAIE 22 D2 24R2E MUlA XA = 2HE = L MO0l ES Z&UHA ABtE = HEZ0
LK MEELICH IBM 2 D2 22tRE AMHIA AlEZ(Z D2 AHEIX(QIAIOIE)N D6t AMSt
T=g2 DS AEE = Ues AIH)Z2EH 2ot ZUE ESoHHL S6HA E&LICH dH L
IBM 2 222 & MHBIAE HS30te 8N dHIE =M O 0l4& el 38E RHOHA 2=
SEfOI = HE= 02| OHe HEI=UA M= (02 A2 (Insights H2)E A& 4= UASLICH
BM2 A3, HAE L QY e SHo20t olY HIOIHE A= & LICEH
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