
Service Extension for AIX, HACMP, and GPFS 
 

Product and Version Type of Service 
Extension 

Extension Dates 

AIX 5.2 
  - minimum level for Usage  
    is TL8, 9 or 10 
  - minimum level for New   
    Defect is TL10 

 
Usage 

 
New Defect 

 
 

Both End 04/30/12 

AIX 5.2 
- minimum level for Usage 
  is TL8, 9 or 10 
- by Special Bid only 

Usage Only Starts 05/01/12 
Ends 04/30/13 

AIX 5.3 
  - minimum level for Usage 

s     is TL10, 11 or 12 
 - minimum level for Defect 
    is TL12** 

Combined Usage 
and New Defect 

Starts 05/01/12 
Ends 04/30/15 

 

AIX 5.3 TL 10* New Defect Starts  06/01/11 
Ends 04/30/12 

AIX 5.3 TL 11* New Defect Starts 11/01/11 
Ends 04/30/12 

AIX 6.1 TL 3* New Defect Starts 06/01/11 
Ends 05/31/12 

AIX 6.1 TL 4* New Defect Starts 11/01/11 
Ends 10/31/12 

AIX 6.1 TL 5* New Defect   Starts 05/01/12 
         Ends 04/30/13 

HACMP 5.3 Usage 
 New Defect 

Both End 09/30/12 

HACMP 5.4 Usage  
New Defect 

Both Start 10/01/11 
Both End  09/30/14 

HACMP 5.4.1 Usage  
New Defect 

Both Start 10/01/11 
Both End 09/30/14 

HACMP 5.5.0 Usage 
New Defect 

Both Start 05/01/12 
Both End 04/30/15 

GPFS on AIX 3.1 Usage  
New Defect 

Both End 09/30/12 

GPFS on AIX 3.2 Usage  
 New Defect 

Both Start 10/01/11 
Both End 09/30/13 

 
 
 
*The Technology Level (TL) service extensions are for New Defect support only.  Usage support for the Technology 
Levels is covered under a current AIX operating system SWMA agreement while the product is generally available.   See 



the IBM AIX Operating System Service Strategy Details and Best Practices document for a detailed discussion of 
Technology Levels. 
Link to:  http://www14.software.ibm.com/webapp/set2/sas/f/best/home.html  
Additionally, see this link below for release and end of currency dates for AIX Technology Levels. 
Link to:  http://www.ibm.com/support/docview.wss?uid=isg3T1012517 
 
** An upgrade to the most recent Service Pack (SP) may be required for problem resolution.  Current service packs are 
documented at the fix central website at http://www-933.ibm.com/support/fixcentral/ 
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