
Boulder emergency and medical assistance 
 
Emergency 
Should an emergency occur at the Boulder Business Continuity and Resiliency Services Site, call 
the Security Control Center on extension 333 for assistance.  You should be familiar with this 
number in case a situation arises which requires immediate action, such as a fire or medical 
accident.  This number is also posted on each telephone. 
 
The emergency number is monitored by Security 24 hours a day.  A call to this extension will 
activate the appropriate emergency response from Security who will coordinate all emergency 
activity with IBM, medical, and/or local law enforcement. 
 
Emergency telephone numbers 
Dial 9 to access an outside line: 
 
Police/Fire/Ambulance (emergency)  911 
Colorado State Patrol (emergency) (303) 239-4501 
City Fire Department (non-emergency) (303) 441-4444 
Boulder Police (non-emergency) (303) 441-4444 
Directory Assistance Local:  1+411 (303) 555-1212 
Colorado Department of Transporation (Road Conditions):  (303) 639-1111 
 
Evacuation 
Should a situation arise which requires the evacuation of this facility, you will be notified by the 
general alarm.  Immediately evacuate upon hearing the alarm.  Every customer should know the 
exact location of the nearest exit from the work area.  The IBM staff will assist you to the nearest 
exit from the work area. 
 
First Aid and medical assistance 
Simple medical items (pain reliever, Band-Aids, cold packs, etc) are available at the Concierge 
Desk.  Security should be called for larger security issues - there is an EMT on Security staff, 
24x7. 
 
Hospitals 
Emergency room treatment is available at: 
 

Boulder Community Hospital 
1100 Balsam 
Boulder, CO 
(303) 440-2273 
Hearing impaired:  (303) 440-2268 
Emergency Phone:  (303) 440-2037 or dial 911 

 
The Longmont United Hospital 
1950 West Mountain View Avenue 
Longmont, CO 
(303) 651-5111 
Hearing impaired:  (303) 651-5170 

 
Medical clinic 
Non-emergency treatment is available at: 



 
Longmont Clinic 
1925 West Mountain View Way 
Longmont, CO 
(303) 776-1234 
Urgent Care:  (303) 651-3554 
No appointment necessary - walk in and take your turn. 
Accepts cash only. 
 
Optical 
Hover Street Optical 
1446 Hover 
Longmont, CO 
(303) 776-5960 
 
Pharmacy 
Walgreen Drug Store 
1600 Hover Road (in Twin Peaks Mall) 
Longmont, CO 
(303) 776-0126 
 
King Soopers 
6550 Lookout Road (in Gunbarrel Shopping Center) 
Boulder, CO 
(303) 530-0400 
 
Dental services 
Colorado Dental Referral (800) 800-0105 
Dental Referral Service (800) 917-6453 
1-800-Dentist (800) 336-8478 
 
 


