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Workload Manager - The Service Offering
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Service Benefits
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Technical Benefits

Improved System
Manageability

Retunes the Working
Environment Every Ten
Seconds

Relates Business Goals
to System Settings

Integration of WLM
Interfaces into other
Subsystems (e.g. CICS,
IMS. JES etc.)

Full Integration for
Sysplex

Goals vs. Actuals
Reporting
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Workload Manager Concepts

> Replaces parmlib members IPS, ICS, and most
of the OPT with a set of business related goals
to proactively manage the performance of the
system

> Performance Groups are replaced by Service
Classes

= ICS is replaced by Classification Rules

> RMF is enhanced to gather new Goal Mode
data

=» The System Resource Manager (SRM) still
works in a similar way
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Service Delivery

Five Phases:

Migration of a test - Goal Mode

system to Goal conversion of the
Mode production system

Develop Service
Policies to meet
specific business and
customer
requirements

PMMYVS report to
gauge the current
system's
performance
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Contact Information
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