IBM Contact List: Carrier Incident Reporting

General Contact Guidelines

The general IBM contact guidelines for reporting shipment incidents (e.g.; lost, damaged, late, etc...) are as follows:

All shipment incidents should be reported to the applicable IBM contact as soon as practical. Carriers should first contact the

applicable GL Operations Contact and only use the GL Manager as the backup. If neither can be reached, then contact the Geographyf

Contact.

For intra-geography shipments, the carriers should notify the appropriate country/location contact based on the following:
Americas: Incidents should be reported to the contact located in the origination country/location for the shipment.

AP: Incidents should be reported to the contact located in the destination country/location for the shipment.

EMEA: Incidents should be reported to the contact located in the destination country/location for the shipment.

For cross geography shipments, the incident should be reported to the contact located in the country where the incident occurred. If
the country where the incident occurred is not listed, then report the incident to contact located in the origination country/location for the|

shipment.

Note: For countries with multiple locations listed, utilize the contact associated with the location involved in the shipment and/or the

brand of the product being shipped.

Geography: |Americas Geography Contact: Carter Dodd
carterd@us.ibm.com
919-254-9798
MANUFACTURING [MANUFACTURED |GLOBAL LOGISTICS GLOBAL LOGISTICS
COUNTRY LOCATION BRAND OPERATIONS CONTACT MANAGER
Argentina not applicable not applicable Ruben Ortiz Omar Elizalde
ortizr@ar.ibm.com elizalde@ar.ibm.com
54114898-4715 54114898-4821
Bolivia not applicable not applicable Teresa Viscarra Omar Elizalde
tviscarr@bo.ibm.com elizalde@ar.ibm.com
54114898-4821
Brazil Sumare PCD, Retail Stores Kelem Jordao Sergio Sabatine
Systems, Server, kelemj@br.ibm.com sabatine@br.ibm.com
Storage 55-19-2104-7831 55-19-21048457
Canada Bromont Technology Group Michel Rossi Richard Daigle
mcrossi@ca.ibm.com rdaigle@ca.ibm.com
450-534-6098 450-534-6938
" Toronto Mobile, PCD, Mike Kurhan Art DelLacey
Options, Server, mkurhan@ca.ibm.com adelacey@ca.ibm.com
Storage 905-316-7177 905-316-7049
Chile not applicable not applicable Andres Michel Omar Elizalde
amichel@cl.ibm.com elizalde@ar.ibm.com
56-2-2006000 54114898-4821
Columbia not applicable not applicable Sandra Duque Omar Elizalde
psduque@co.ibm.com elizalde@ar.ibm.com
57-1-6281445 54114898-4821
Ecuador not applicable not applicable Cristina Salgado Omar Elizalde
anacris@ec.ibm.com elizalde@ar.ibm.com
593-2-2565-100 ext. 5341 54114898-4821
Mexico Guadalajara PCD, Server, Edgar Gomez Juan Carlos Polanco
Technology Group edgar@mx1.ibm.com polanco@mx1.ibm.com
52-333-669-7244 52-333-669-7345
Storage Raqual Barba Hugo Eduardo Cardenas
raquelb@mx1.ibm.com hugol@mx1.ibm.com
52-333-669-7149 52-333-669-7429
" Monterrey PCD Edgar Gomez Juan Carlos Polanco
edgar@mx1.ibm.com polanco@mx1.ibm.com
52-333-669-7244 52-333-669-7345
Paraguay not applicable not applicable Juan Domingo Ferreyra Omar Elizalde
ferreira@py.ibm.com elizalde@ar.ibm.com
595-21-219-7279 54114898-4821
Peru not applicable not applicable Karla Pinillos Omar Elizalde

distperu@pe.ibm.com
51-1-625-6187

elizalde@ar.ibm.com
54114898-4821

United States Austin, TX Cross Brand Ron Engel Ann Walter
Integration cubuffs@us.ibm.com anneo@us.ibm.com
512-823-8944 303-924-8657
" Boulder, CO Software Kim Romero Ann Walter

kromero@us.ibm.com
303-924-8125

anneo@us.ibm.com
303-924-8657
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Hardware

Leroy Gonzales
leroygon@us.ibm.com
303-924-8785

Richard Griego
griego@us.ibm.com
303-924-8047

Burlington, VT

Technology Group

Paul Gehrig
pgehrig@us.ibm.com
802-769-6008

Tom Lewandowski
lewandow@us.ibm.com
802-769-2054

Charlotte, NC

Retail Stores Systems|

Jason VanDewark
vandew@us.ibm.com
704-595-4020

David Burke
dcburke@us.ibm.com
919-543-7167

" Endicott, NY Printer, Technology |Alan Schoeneberger Carlos Rodriguez
Group aschoe@us.ibm.com carlosrl@us.ibm.com
845-433-4160 845-433-3654
Fishkill, NY Technology Group David Chamberlin Tom Lewandowski
chambd@us.ibm.com lewandow@us.ibm.com
845-894-1870 802-769-2054
" Irvine, CA Printer Alan Schoeneberger Carlos Rodriguez

aschoe@us.ibm.com
845-433-4160

carlosrl@us.ibm.com
845-433-3654

Mechanicsburg, PA

Service Parts,
Software

Mike Knode
mknode@us.ibm.com
717-610-2061

Ann Walter
anneo@us.ibm.com
303-924-8657

Poughkeepsie, NY

Server, Technology
Group

Alan Schoeneberger
aschoe@us.ibm.com
845-433-4160

Carlos Rodriguez
carlosrl@us.ibm.com
845-433-3654

Raleigh, NC

Mobile, PCD, Server,
Storage

Ozon Taborn
otaborn@us.ibm.com
919-254-2995

David Burke
dcburke@us.ibm.com
919-543-7167

Rochester, MN

Server, Storage

Mike Frain
mcfrain@us.ibm.com
507-253-5765

Michael Fath
fath@us.ibm.com
507-253-5514

San Jose, CA Storage, Technology Rocky Asai Alan Taber
Group hasai@us.ibm.com altaber@us.ibm.com
408-256-2701 408-256-3659
" Seymour, IN Printer Alan Schoeneberger Carlos Rodriguez
aschoe@us.ibm.com carlosrl@us.ibm.com
845-433-4160 845-433-3654
Tucson, AZ Storage Vince Salvatore Alan Taber
eagles@us.ibm.com altaber@us.ibm.com
520-799-2995 408-256-3659
" Wichita, KS Storage Rocky Asai Alan Taber

hasai@us.ibm.com
408-256-2701

altaber@us.ibm.com
408-256-3659

Uruguay not applicable not applicable Mariela Cabrera Omar Elizalde
mcabrera@uy.ibm.com elizalde@ar.ibm.com
598-2-9023617 54114898-4821
Venezuela not applicable not applicable Adriana Cedillo Omar Elizalde
adrianac@ve.ibm.com elizalde@ar.ibm.com
582-908-8332 54114898-4821
Geography: |Asia Pacific Geography Contact: lan Thompson
ian.r.thompson@sg.ibm.com
65-6418-3990
MANUFACTURING [MANUFACTURED |GLOBAL LOGISTICS GLOBAL LOGISTICS
COUNTRY LOCATION BRAND OPERATIONS CONTACT MANAGER
Australia Sydney Printer Julius Hoedeman Prue Burfitt
hoedeman@aul.ibm.com pburfitt@aul.ibm.com
61-2-8762-1369 61-2-8762-1357
Brunei not applicable not applicable Balakrishnan Rajoo Balakrishnan Rajoo
bala@my.ibm.com bala@my.ibm.com
603-77202242 603-77202242
China Shenzhen / Futian |Mobile, PCD, Server |Fanghai Pu Fanghai Pu
pufh@cn.ibm.com pufh@cn.ibm.com
86 755 8316 1688 (ext 2426) 86 755 8316 1688 (ext 2426)
Shanghai Software Karen Cheuk Karen Cheuk
cheukk@hk1.ibm.com cheukk@hk1.ibm.com
852-2825-7686 852-2825-7686
" " Mobile Enna Lin Karen Cheuk
enna.lin@quantacn.com cheukk@hk1.ibm.com
86-21-3774-8168 (ext 26002) 852-2825-7686
Tianjin Retail Stores Cao Gang Cao Gang
Solutions caogang@taipc.com caogang@taipc.com
86 22 2736 1582 (ext 314) 86 22 2736 1582 (ext 314)
Hong Kong not applicable not applicable Karen Kan Karen Cheuk

kank@hk1.ibom.com
852-2825-7887

cheukk@hk1.ibm.com
852-2825-7686
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India Pondicherry Mobile, PCD, Server |S. Nagarajan S. Nagarajan
shagaraj@in.ibm.com snagaraj@in.ibm.com
91-80-22063736 91-80-22063736
Indonesia not applicable not applicable Agung Diatmika Agung Diatmika
agung@id.ibm.com agung@id.ibm.com
62-21-523 8312 62-21-523 8312
Japan Ayase Mobile, PCD, Server |Masao Kikuchi Kaname Miyata
EC6577@jp.ibm.com kmiyata@ijp.ibm.com 81-3
81-3-3798-9427 5232-5980
" Fujisawa Mobile, Retail Stores |Masao Kikuchi Kaname Miyata
Systems, Server, EC6577@jp.ibm.com kmiyata@ijp.ibm.com 81-3
Storage 81-3-3798-9427 5232-5980
Yasu Technology Group Masao Kikuchi Kaname Miyata
EC6577@jp.ibm.com kmiyata@ijp.ibm.com 81-3
81-3-3798-9427 5232-5980
Korea Seoul All Jackline Kwon KiDeok Chun
jkkwon@kr.ibm.com kdchun@kr.ibm.com
82-2-3781-6588 822-3781-7260
Malaysia Penang PCD Balakrishnan Rajoo Balakrishnan Rajoo
bala@my.ibm.com bala@my.ibm.com
603-77202242 603-77202242
Mongolia not applicable not applicable Karen Cheuk Karen Cheuk
cheukk@hk1.ibm.com cheukk@hk1.ibm.com
852-2825-7686 852-2825-7686
New Zealand not applicable not applicable Prue Burfitt Karen Carter
pburfit@aul.ibom.com kcarter@nzl.ibm.com
61-2-8762-1357 64-9-359-8615
Philippines Subic Bay Mobile Monina Roldan Monina Roldan
amoranmg@ph.ibm.com amoranmg@ph.ibm.com
63-2-9952-298 63-2-9952-298
Singapore Singapore Printer, Storage, Bernard TC Lim Bernard TC Lim
Technology Group limtcb@sg.ibm.com limtcb@sg.ibm.com
65-6418-4303 65-6418-4303
Sri Lanka not applicable not applicable Thilanka Gunaratne Asanga DeSilva
gunaratn@sg.ibm.com asangad@sg.ibm.com
94-11-2440810-2 (ext 333) 94-11-230-5109
Taiwan Taipei Mobile K.P. Chou K.P. Chou
kpchou@tw.ibm.com kpchou@tw.ibm.com
02-8723-8884 02-8723-8884
Thailand not applicable not applicable S. Singhavoravudhi S. Singhavoravudhi
somchais@th.ibm.com somchais@th.ibm.com
662-273-4191 662-273-4191
Vietnam not applicable not applicable Bui Thi Thanh Xuan Le Dinh Hiep
Xxuanbt@vn.ibm.com hiepld@vn.ibm.com
844-842-6316 (ext 531) 844-842-6316 (ext 533)
Geography: Europe/ Middle East / Africa Geography Contact: Peter Lueth
LUETH@de.ibm.com
49-6106-892998
MANUFACTURING [MANUFACTURED |GLOBAL LOGISTICS GLOBAL LOGISTICS
COUNTRY LOCATION BRAND OPERATIONS CONTACT INCIDENT MANAGER
Afghanistan not applicable not applicable Cok Wolff Hans Stabij
WOLFFC@nl.ibm.com Hans_Stabij@nl.ibm.com
31-20 3075 x255 31-20-5136343
Africa not applicable not applicable Cok Wolff Hans Stabij
WOLFFC@nl.ibm.com Hans_Stabij@nl.ibom.com
31-20 3075 x255 31-20-5136343
Austria not applicable not applicable Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802
Belgium Brussels Printers Cok Wolff Hans Stabij
WOLFFC@nl.ibm.com Hans_Stabij@nl.ibom.com
31-20 3075 x255 31-20-5136343
Bulgaria not applicable not applicable Cornelia Zaig Fred Weltsch

czaig@geodis.de
49-6106701402

WELTSCH@de.ibm.com
49-6106-89-0 x2802

Cech Republic

not applicable

not applicable

Cornelia Zaig
czaig@geodis.de
49-6106701402

Fred Weltsch
WELTSCH@de.ibm.com
49-6106-89-0 x2802

Denmark Copenhagen Software Jan Jessen Casper Schroder
Jan.Jessen@tnt-dfdstransport.com |CASCHROD@dk.ibm.com
45-72152761 45-4523-8016

Germany not applicable not applicable Cornelia Zaig Fred Weltsch

czaig@geodis.de
49-6106701402.de

WELTSCH@de.ibm.com
49-6106-89-0 x2802
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Finland not applicable

not applicable

Jan Jessen
Jan.Jessen@tnt-dfdstransport.com
45-72152761

Casper Schroder
CASCHROD@dk.ibm.com
45-4523-8016

France Essonnes Servers Leo Adjiman Christian Perard
leo.adjiman@geodis.com PERARDCH@fr.ibm.com
33-160915838 33-4-6734-4365
Montpellier Technology Group Leo Adjiman Christian Perard
leo.adjiman@geodis.com PERARDCH@fr.ibm.com
33-160915838 33-4-6734-4365
Greece not applicable not applicable Bruna Nobili llse Oraboni
Bnobili@geodis-logistics.com ilse_oraboni@it.ibm.com
39-039-600-3266 39-039-600-3266
Hungary Szekesfeherver Technology Group Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802
" Tatabanya Mobile, PCD Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802
Vac Storage Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802
Ireland Cork Storage Susan Lally Fabio Salustri
susan.lally@geodis.com salustrf@ie.ibm.com
353-8155495 353-8155495
Dublin Servers, Software, Susan Lally Fabio Salustri
Technology Group susan.lally@geodis.com salustrf@ie.ibm.com
353-8155495 353-8155495
Israel not applicable not applicable Jacob Schori Jacob Schori
1IS@il.ibm.com 1JS@il.ibm.com
972-3-6978205 972-3-6978205
Italy Colusso Printers Bruna Nobili llse Oraboni
Bnobili@geodis-logistics.com ilse_oraboni@it.ibm.com
39-039-600-3266 39-039-600-3266
Netherlands Amsterdam Printers, Service Cok Wolff Hans Stabij
Parts WOLFFC@nl.ibm.com Hans_Stabij@nl.ibm.com
31-20 3075 x255 31-20-5136343
Norway not applicable not applicable Jan Jessen Casper Schroder
Jan.Jessen@tnt-dfdstransport.com |CASCHROD@dk.ibm.com
45-72152761 45-4523-8016
Pakistan not applicable not applicable Cok Wolff Hans Stabij

WOLFFC@nl.ibm.com
31-20 3075 x255

Hans_Stabij@nl.ibm.com
31-20-5136343

Poland not applicable not applicable Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802

Portugal not applicable not applicable Nuria Valenciano Jose Fernandez Morilla

n.valenciano@teisa.com
34-91-660-41-72

83815162@es.ibm.com
34-91-3976611 x6073

Qatar not applicable not applicable Cok Wolff Hans Stabij
WOLFFC@nl.ibm.com Hans_Stabij@nl.ibm.com
31-20 3075 x255 31-20-5136343

Quwait not applicable not applicable Cok Wolff Hans Stabij
WOLFFC@nl.ibm.com Hans_Stabij@nl.ibm.com
31-20 3075 x255 31-20-5136343

Romania not applicable not applicable Cornelia Zaig Fred Weltsch

czaig@geodis.de
49-6106701402

WELTSCH@de.ibm.com
49-6106-89-0 x2802

Russia not applicable

not applicable

Cornelia Zaig
czaig@geodis.de
49-6106701402

Fred Weltsch
WELTSCH@de.ibm.com
49-6106-89-0 x2802

Saudia Arabia not applicable

not applicable

Cok Wolff
WOLFFC@nl.ibm.com
31-20 3075 x255

Hans Stabij
Hans_Stabij@nl.ibm.com
31-20-5136343

Serbia not applicable not applicable Cornelia Zaig Fred Weltsch
czaig@geodis.de WELTSCH@de.ibm.com
49-6106701402 49-6106-89-0 x2802
Slovakia not applicable not applicable Cornelia Zaig Fred Weltsch

czaig@geodis.de
49-6106701402

WELTSCH@de.ibm.com
49-6106-89-0 x2802

Slovenia not applicable

not applicable

Cornelia Zaig
czaig@geodis.de
49-6106701402

Fred Weltsch
WELTSCH@de.ibm.com
49-6106-89-0 x2802

South Africa not applicable

not applicable

Sue MacLeod
susanm@Safcor.co.za
27-119229651

Imran Choonara
imranc@za.ibm.com
27-113029111 x2708

Spain Valencia

Retail Stores Systems|

Nuria Valenciano
n.valenciano@teisa.com
34-91-660-41-72

Jose Fernandez Morilla
83815162@es.ibm.com
34-91-3976611 x6073
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Sweden

not applicable

not applicable

Jan Jessen

Jan.Jessen@tnt-dfdstransport.com

45-72152761

Casper Schroder
CASCHROD@dk.ibm.com
45-4523-8016

czaig@geodis.de
49-6106701402

Turkey not applicable not applicable Bruna Nobili llse Oraboni
Bnobili@geodis-logistics.com ilse_oraboni@it.ibm.com
39-039-600-3266 39-039-600-3266

Ukraine not applicable not applicable Cornelia Zaig Fred Weltsch

WELTSCH@de.ibm.com
49-6106-89-0 x2802

Un Arab Emirates

not applicable

not applicable

Cok Wolff
WOLFFC@nl.ibm.com
31-20 3075 x255

Hans Stabij
Hans_Stabij@nl.ibm.com
31-20-5136343

margaret_mcmillan@uk.ibm.com
44-1475-895653

United Kingdom  Greenock Mobile, Servers James Graham Tony Davies
JPGraham@tandb.co.uk tony_davies@uk.ibm.com
44-0-1908-624047 44-020 88325245
Havant Storage Margaret McMillan Margaret McMillan
margaret_mcmillan@uk.ibm.com  margaret_mcmillan@uk.ibm.com
44-1475-895653 44-1475-895653
" " Prestwick PCD Margaret McMillan Margaret McMillan

margaret_mcmillan@uk.ibm.com
44-1475-895653

Yemen

not applicable

not applicable

Cok Wolff
WOLFFC@nl.ibm.com
31-20 3075 x255

Hans Stabij
Hans_Stabij@nl.ibm.com
31-20-5136343

Contact List - Incident Mgmt WW.xIs

4/28/2005



