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Service Sol Shipped
 Total return

Return good
Yield %
Adjust yield %
2nd return
2nd return % (12m)
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NDF
NDF %
DOA
DOA %

Defect Category:
1. 2nd return accepted
2. NDF
3. 2nd return expired
4. Missort
5. Cannibalized
6. Physical damaged
7. Total
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