New Dynamic Infrastructure Software

IBM today announced new Tivoli and Rational software to help clients build more flexible dynamic infrastructures.
New IBM Software for Dynamic Infrastructure
Tivoli Service Management Center for Cloud Computing

New software bundles IBM Tivoli Identity Access and Assurance, IBM Tivoli Data and Application Security and IBM Tivoli Security Management for z/OS have been added to the IBM Service Management Center for Cloud Computing, a set of capabilities to manage cloud environments.

· IBM Tivoli Identity and Access Assurance– monitors, manages, and mitigates identity and access risks through centralized identity, access, attestation and audit services; closed loop privileged user monitoring, control and remediation. This solution is available with IBM ISS Managed Identity Services to further lower assurance costs.

· IBM Tivoli Data and Application Security – addresses privacy and compliance risks caused by lost backup tapes and disks through encryption of stored data.  The offering improves access controls and the ability to track policy compliance of users.  

· IBM Tivoli Security Management for z/OS – improves Resource Access Control Facility (RACF) operational management and compliance posture, supports the dynamic infrastructure and more effectively delivers services.  The new offering enhances centralized management facilities for the mainframe to monitor events and incidents and reduce security vulnerabilities.

IBM Tivoli Monitoring for Energy Management and Tivoli Business Service Manager

IBM is announcing an energy management adoption model that clients can leverage to manage and optimize the energy efficiency of their IT, facilities and property, and asset infrastructure.  In support of this announcement, IBM is announcing the release of IBM Tivoli Monitoring (ITM) for Energy Management v6.2.1, a core solution component in the IBM energy management solution portfolio. ITM for Energy Management provides a single user console that allow customers to measure, collect, and benchmark energy and thermal performance of their IT and non-IT infrastructure.  

The new release of IBM Tivoli Monitoring for Energy Management includes new energy reporting and optimization features, improved forecasting, and support for the visualization and monitoring of thermal metrics.  This release also provides the analytics and data to build custom role-based energy dashboards with Tivoli Business Service Manager 4.2.1. Available in July, Tivoli Business Service Manager will include support for the development of these dashboards and the ability to map facilities and property infrastructure components to business services so organizations can better manage and control energy and cooling issues and events.

In addition, to help clients get started, IBM is announcing a 60 day free trial for Tivoli Monitoring for Energy Management. This solution allows you to gain insight into energy and thermal information a key step for implementing a unified approach to energy management

IBM Tivoli Foundations Application Manager

Tivoli Foundations Application Manager is an all-in-one turn-key package a mid-market customer needs to implement application management in their environment including IT asset discovery, network monitoring, server monitoring, and monitoring for key IT elements such as databases, mail servers, and virtual servers.   Both real-time and historical views allow clients to visualize and intelligently report on how their IT environment is currently operating and has been operating over time – allowing them to visualize service performance and health across network, server, middleware and application components and improve your service quality.

Tivoli Foundations Application Manager comes with out of the box best practice monitoring policies that track the current health of an IT infrastructure against pre-defined thresholds.  This allows clients to proactively and quickly identify and respond to problems and issues related to key applications - before critical applications and customers are impacted.  Overall service is improved by restoring the service/application that is experiencing performance problems with the shortest mean time to recovery possible by using the autonomic capabilities to fix problems before human intervention is even needed.  
IBM Tivoli Foundations Service Manager

Tivoli Foundations Service Manager is the "service desk in a box" solution designed specifically for the general business and small and mid market clients looking to reduce costs, manage risks, and improve their service quality.

Tivoli Foundations Service Manager provides a broad variety of features that make it possible for a single point of contact to automate incident and problem management.  The built-in features streamline service desk functions and configure workflows and escalation across an organization, while a searchable knowledge base delivers fast answers to help-desk agents. Additional features include:

· Dashboards that provide real-time performance views.

· Out of the box contents such as workflows, templates, key performance indicators (KPIs), queries and reports targeted for SMB clients.

· Remote diagnostics capability.

· Survey management capability.

This service desk solution provides clients with a means for process compliance by integrating with its standards based incident and problem management processes and giving them a repeatable and consistent service support process.  The built in real-time visibility to end users on priority, urgency, and impact for their problems, incidents, and service requests provides users with the knowledge and ability to see when, where, and how their needs are being resolved.  The built-in survey capabilities allow clients to track and trend overall end-user satisfaction with operations and creates a closed loop environment where overall service quality can continually be improved.

IBM Tivoli Storage Productivity Center
Previously known as IBM TotalStorage Productivity Center, IBm Tivoli Storage Productivity Center is a leader in helping organizations manage complex heterogeneous storage environments. 

The Tivoli Storage Productivity Center offers comprehensive, enterprise-wide storage resource management solutions with features including: Asset & Capacity reporting, SAN Configuration guidance, End-to-End Topology views, Analytics, Trending, Forecasting, Problem isolation, Replication management and Performance reporting.  

With today’s announcement, IBM introduced a major new release that provides expanded platform support, new performance analytics technology from IBM Research, advanced security features, line-of-business reporting, and simplified management of replicating & virtualization environments for example.

The IBM Tivoli Storage Productivity Center:

· Simplifies storage deployment and management  by reducing implementation and operational complexities for administrators, improving management productivity

· Increases performance & storage utilization by improving overall availability of the storage network and mission-critical applications to become invisible to end-user
· Centralizes end-to-end storage management by greatly increasing management capabilities to a global level of the industry's most popular storage environments
IBM Telelogic System Architect 

IBM Telelogic System Architect helps customers manage their software investment to drive better business value by modeling their enterprise architecture and business processes to visualize, analyze, and communicate their IT architecture – both as it stands today and as they want it to function tomorrow.

An enterprise architecture is a blueprint of the people, process and technology that make an enterprise work. Telelogic System Architect is enterprise architecture modeling software that allows an organization to visualize, analyze, and communicate its IT architecture – both in its current and future states. 

Telelogic System Architect helps organizations ensure that business processes and IT systems are aligned to solutions like business process management, SOA, governance and business transformation. With Telelogic System Architect, IT organizations can prepare for change and evolve their current environments through progressive phases. Telelogic System Architect enables an ‘actionable’ enterprise architecture, one that helps organizations make the right decisions more easily and with greater confidence. 

New features in IBM Telelogic System Architect software allow organizations to visualize and understand the impact of deploying a Cloud environment, and provide a process for creating software components that properly align with the Cloud strategy.

Rational AppScan On Demand

By using IBM Rational AppScan, customers can mitigate risk and lower costs of conducting business on the Web. IBM is the only company to offer security solutions that span across all areas of application delivery, spanning the development, testing, deploying and operational phases. 

IBM Rational AppScan can:

· Provide Security for Applications Deployed in the Cloud - With IBM Rational AppScan v7.8, companies can reduce risk by ensuring that the Web services they publish in the cloud are secure, compliant and meet business policies. By using IBM Rational AppScan On Demand, companies can also ensure these Web services are monitored on a continuous basis, providing them with ongoing security analysis for applications deployed in the cloud. 

· Secure Online Businesses from Web 2.0 and SOA Vulnerabilities - IBM Rational AppScan v7.8 enables companies using the Adobe Flash Platform to scan and test rich, Flash-based Web content and applications for security defects before they become a real threat. 
· Securing Online Businesses from Malware Threats - IBM Rational AppScan helps to assure Web applications are not vulnerable  and have not been compromised with malicious software. The first of its kind in the industry, this new technology combines the expertise of Rational's AppScan scanning and testing software with the power of ISS X-Force's malware research and detection engine. 

· Help Organizations Take a Preemptive Approach to Security - Using IBM Rational AppScan Developer Edition, organizations can test for vulnerabilities from the time an application is developed through after it has been deployed - before it poses a real risk to their company or becomes highly costly to fix.

· Manage the Ongoing Risk of Compliance and Security - Through risk assessment capabilities, IBM allows customers to better understand where the security vulnerabilities are located, and put an action plan in place to eliminate further risk. And through new, continuous production monitoring capabilities delivered with IBM Rational AppScan On Demand, users can also catch and be alerted to vulnerabilities as they happen, making it easier and quicker to repair flaws and remain compliant.
