Cisco SYSTEMS

Corporate
Alliance

@

®

SERVICES

IBM Global Services Portfolio for Cisco

IP Communications Solutions

IBM and CiSCO: Next Generation e-business Services

Highlights: Improving Business Communication through

Communications Application Convergence

* Facilitates improved business processes through ) ] )
Businesses are dealing with many forms of networked commu-

converged, collaborative and intelligent communications . . . . .
nication—e-mail, messaging, conferencing and collaboration.

applications virtually anytime and anywhere These communications applications rely on a variety of voice,

* Helps to reduce capital and operating expenses, improve video and data sources. At the same time, business operations

productivity and enhance the customer experience are becoming more dispersed, and people have become more
mobile. The resulting complexity can waste time and money

* Offers life-cycle services, from consulting and implemen- .
Y 9 P for the organization, and frustrate employees and customers.

tation to management and operations

Leverages advancements for Cisco IP telephony, unified
communications, customer contact centers, rich-media
communications and conferencing

Integrates converged communications capabilities into
industry-specific business solutions

Helps enable a smooth transition to an on demand

environment

If information from all these sources could be accessible and
shared, organizations could improve productivity, business

processes and customer satisfaction.

A converged Internet Protocol Communications network can
answer the need for a single transmission stream that carries

voice, video and data simultaneously, seamlessly and with

quality of service. A converged Cisco IP Communications net-

work can help reduce costs and drive operational efficiencies.
Converged communications solutions can also help increase

productivity, flexibility and customer service by enabling new

applications, such as unified messaging, customer relationship

management (CRM) and contact centers.

Figure 1 outlines the solution benefits that can be realized by
a converged network, ranging from simple cost reduction to

enabling on demand financial and operational flexibility.



IBM offers a Fange of services available

complete solutions

Figure 1: Benefits of a Converged Network

Solution Examples

(" On Demand Business
Solutions
* Managed IP telephony
High and applications services
u* Out-tasking and outsourcing

Vertical Business Solutions

* Banking and financial —
branch transformation,
multichannel transformation,
customer loyalty

e Industrial —e-sales and
services

* Distribution—trading

_ partner collaboration

Business Horizontal Business
Value Solutions

* Unified messaging
* P contact center
* Conferencing

* Collaboration

Infrastructure Solutions

* Infrastructure upgrades
for IPT

 Systems management
solutions

Telephony Replacement
Solutions

Low * PBX replacement
* Toll bypass

Business Benefits

Help increase
operational and
financial flexibility

Help increase
potential revenue
and customer
satisfaction through
business process
transformation

Help increase
personal productivity
through access to
information

Help accelerate
establishment of
infrastructure and
reduce operations
cost

Delivering End-to-End IP Communications

Services

Whether an organization is considering implementing a
converged IP Communications network or requires related
services or support, IBM Global Services is experienced and
ready to help. IBM offers a range of services available indi-
vidually or as complete solutions addressing all phases of a
solution’s life cycle, including;:

e Assessment

* Planning

¢ Design

e Implementation

® Operations and management

¢ OQutsourcing

Examples of IBM Services for Cisco
IP Communications Networks

Many IBM services for Cisco IP Communications networks
are available.

Assessment, Planning and Design
® Requirements analysis

® Network assessment

e Network strategy

® Solution architecture

* High-level design

Integration and Deployment
® Detailed design
e Hardware and software procurement

For each of the solutions in the customer value spectrum

shown in Figure 1, IBM offers end-to-end, worldwide ser- * Implementation plan

. . . X . 1
vices to help businesses realize the benefits of a converged Installation

Cisco Systems IP Communications network. By leveraging the * Configuration

worldwide, industry consulting and systems integration exper- Customization

tise of IBM Global Services along with the world-class quality * Testi.ng and tuning
and proficiency in networking hardware technologies of Cisco * Staging

. . . [ ]
Systems, communications infrastructures can be transformed Deployment

. . 1
to help enable an on demand network environment. Project management



individually or as

addressing all phases of the solution’s life cycle

Management and Operations

¢ Comprehensive outsourcing

e Selective outsourcing and outtasking

® e-business on demand™

¢ Hosting services

¢ Remote network monitoring and management

¢ Project management

® Performance management and testing services

e Customer premise services

e Wide Area Network services

e Call-center, help desk services

¢ On-site and desk-side support services

e Hardware support and equipment moves, adds
and changes

¢ Asset management services

e Security and resiliency services

¢ Technology-refresh management

e Hardware and software maintenance

e Traditional telephony

e [P Communications

e Application services

Cisco AVVID and the Benefits of a
Converged Network

IBM Global Services can deliver the benefits of the Cisco
Systems Architecture for Voice, Video and Integrated Data
(AVVID). AVVID is a component of Cisco’s Intelligent
Information Network, the company’s technology vision for
moving from network connectivity to unified systems. This
single IP Communications network integrates voice, video
and data to help improve service levels, drive operational
efficiencies, enhance interpersonal productivity and foster

better communication.

AVVID combines diverse network traffic types into a unified
multipurpose IP network system that supports open standards.
This can enable businesses to:

® Help reduce costs and drive operational efficiencies by
managing a single, converged network instead of separate
voice and data networks.

* Help improve interpersonal productivity by supporting
leading edge, rich-media applications that are designed to
improve collaboration, communication, accessibility and
mobility.

* Help improve business processes and customer service by
integrating systems across departments or units, and gain-
ing a common view of all interactions with customers.

® DPosition the network environment for the future in inte-
grated voice, data and video communications through open
standards and flexibility.

Transition to an On Demand Environment

IBM defines an on demand business as one whose busi-

ness processes— integrated across the company, and with
key partners, suppliers and customers—can respond with
flexibility and speed to customer demands, market oppor-
tunities or external threats. IBM Global Services offers
end-to-end services designed to deliver the benefits of an IP
Communications network and the industry-specific solutions
that a converged network enables. By helping to simplify
the communications infrastructure, reduce operational costs,
increase personal productivity and enhance the customer
experience, these services can enable a smooth transition to

an on demand environment.



IBM Global Services and Cisco: The Experience,
the Service and the Technology

The IBM and Cisco Strategic Alliance provides end-to-end

networking solutions for any company planning and imple-
menting an e-business transformation. IBM extends vast
experience in industry solutions, business processes, proce-
dures, and technologies, as well as a world-class services
organization; Cisco, the worldwide leader in networking
for the Internet, delivers exceptional quality in networking
hardware technologies. Together, IBM and Cisco can help
translate technology investments into tangible business
benefits for industries.
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No other alliance provides the same level of industry
experience, comprehensive services or advanced, available
technology as IBM Global Services and Cisco Systems.
For a rapid entry into the next generation of e-business,
contact your IBM Global Services representative or Cisco
representative.

For More Information
To learn more about IBM Global Services for IPC

convergence, please visit:

www.ibm.com/services/networking
www.cisco.com/en/US/netsol/ns340/ns394/ns165/networking_
solutions_packages_list.html
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