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With more and more companies 

preferring to finance IT purchases, 

IBM Global Financing can give your 

solutions an extra competitive twist. 

As a Business Partner, you not only 

offer your customers the most popular 

financing solutions in the industry 

for their Information Technology (IT) 

acquisitions, but you also need quick 

and easy access to your data.

Complete information is right at your 

fingertips

To help you meet this challenge, IBM 

Global Financing has created an 

Account Management Tool, a Web-

based application which provides 

you with access to key information 

to help you manage your financing, 

streamline administration and 

service your customers. Now all the 

information you need is as close as 

your own computer. Time-consuming 

phone calls, faxes, and overnight 

packages are eliminated.

 Access account information, 

view credit availability, invoice 

details and payment schedule 

information

 Secure, password-protected 

access to your commercial 

financing data

 Create and submit remittances 

to IBM Global Financing

 Easy use and navigation

 Comprehensive search 

capabilities

Highlights

The Account Management Tool allows 

you to retrieve and monitor account 

data, track scheduled payment dates 

and amounts, view credit availability, 

receive summary invoices, invoice 

detail and make payments online. And 

above all, the tool, which supports 

multiple languages, is offered free of 

charge.

Streamlined payments reconciliation

Time-consuming payment 

reconciliation procedures can be 

eliminated by using the Account 

Management Tool. Create and submit 

remittances online to IBM Global 

Financing. The cash application cycle 

time is reduced, thereby allowing 

greater flexibility to finance purchases 

with us.

Additional features

The IBM Global Financing Account 

Management Tool allows you to 

resolve supplier billing issues quickly 

through our electronic dispute 

process. Communicate billing issues 

directly online and receive electronic 

notification of dispute status until 

resolution. 

In addition, you control who has 

access to the Account Management 

Tool, as well as their type of access, 

such as view only and payment 

authorisation.

A Internet tool that allows you to access and manage your 
commercial financing account right through your Web browser



Call on IBM Global Financing

Focused exclusively on the IT 

sector, IBM Global Financing is 

managed independently by a team 

of professional finance experts 

experienced in the IT industry. So you 

have direct access to a wide range of 

financing solutions as well as special 

promotions, that have been specially 

designed with your unique business 

needs in mind.

Customer Financing

Flexible financing for your customers 

at competitive rates for all elements of 

the solution – hardware, software and 

services – both IBM and non-IBM.

Commercial Financing

Working capital, loans and cash 

advances to fund your inventory, 

debtor book, acquisitions and other 

business ventures.

IBM Certified Equipment

Attractively priced remanufactured 

IBM equipment, offering assured 

quality standards and service levels 

to widen your customer’s choice of 

hardware.

For more information 

Visit the IBM Global Financing website 

at ibm.com /financing/uk and 

click on our Commercial Financing  

capabilities to find out more about 

the numerous benefits of the Account 

Management Tool, and how it can 

make a difference for your business 

now.

Or contact your IBM Global Financing 

representative for more information.
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Telephone: 020 8818 4000

The IBM home page can be found on the 
Internet at ibm.com /financing
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